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The increasing complexity of the outsourcing market N
has amplified the risk exposure for companies @

RESEARCH INSTITUTE

Factors driving increased risk Examples of risks

Vendor and model proliferation Regulatory risk

Multiple service providers and business Ensuring compliance with regulatory

models guidelines in source and destination
countries across suppliers

Large span of functions (Performance risk

Typically combination of many IT, BPO Business case risk Managing quality of

and some KPO services Managing wage service delivery, attrition,
inflation without knowledge retention

Increasing scope affecting quality of :

Significant proportion of operations now service Data security and

intellectual property risk
Implementing measures to

in low cost locations

Global delivery chain safeguard data and
Services often delivered from multiple (Concentration risk Hlntellectual property
locations with diverse risk footprint

[Business continuity risk ]
Dynamic economies [Currency risk ]
Most delivery locations are emerging
economies going through rapid change [ ]

Most large companies have capabilities in global risk management. However, the level and type
of risk exposure that is emerging from the globalization of services is unprecedented
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associated with global sourcing and support the

Sourcing leaders are being asked to manage risks -i
delivery of transformational results

What is the real
inflation and how
does it compare to
price increases in

my portfolio?

Are there
opportunities
to optimize my
pricing?

What are my
peers doing?

Are there new
govt. incentives
that | can avail?

What new service delivery
models/ suppliers are my
peers leveraging?

How can | better
manage forex
changes?

Are their any new
political or macro-

economic risks | need
to be aware of NOW ?

What new risks are
my suppliers taking
on?

How are the
relative costs
moving across
locations?

Who are the
emerging
suppliers in my
areas?

QO

Key decisions that Sourcing managers need to support
= Comparison with peers

Location risk management

Supplier selection and optimization

Design of new deals

Price benchmarking and contract renewals
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Market Vista provides continuously updated facts and N
analysis every quarter to enable effective management @

RESEARCH INSTITUTE

of global services portfolios

Each quarterly Market Vista report captures developments across three key areas

= Qutsourcing transactions
trends
Transaction analysis —
By industry, geography,
etc.

Listing of major BPO/IT
outsourcing deals
Large offshore deals

= Captives analysis
New captive set-ups,
divestures
= Focus on Financial
Services players
Transaction analysis

Developments across

global majors

Location trends and risks

= Key location developments
Establishment of new
offshore delivery centers
= Risk dashboard capturing
key current and emerging
risks
Geo-political / economic
changes
Government initiatives
= Q3 focus — Fact-base on
Asian cities
Sustainability of
arbitrage
Operating costs across
7 leading cities, inflation
rates and currency
trends

Supplier developments

= Key developments among
20 leading global suppliers
Financial performance
Transaction activity
Changes in delivery
footprint
M&A and alliance
activity
= Q3 highlight
Acquisitions of ACS and
Perot Systems
= Detailed profiles for each
player capturing key
developments across
dimensions
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Each section of the quarterly report comprises 30+ N
pages of insight and data @

lllustrative Table of Contents (page 1 of 2) RESEARCH INSTITUTE
Topic Page no.
Section | A: Trend analysis — Outsourcing, offshoring, and captives - . -3
= Outsourcing transactions analysis - - - . -4
» Offshore transaction analysis - - - - - - -8
= Change in outsourcing transactions (Q-0-Q) - - - - ___. 1-9
» Captive developments _ . [-10
Section | B: FOCUS tOPICS - - ool -14
= Financial services outsourcing and offshoring - - - .. [-15
= Output-based pricing in Information Technology Outsourcing (ITO) - - - [-20
Section | C: Data snapshots - [-25
= Examples of large BPO and IT deals signed this quarter - [-26
= List of new captive announcements made this quarter - - [-28
= List of captives with announcements for expansion - ____. [-32
= Key developments for global BFSI majors - - - - - [-33
Section Il A: Trend analysis — Risk and opportunity dashboard and analysis -~ - ______ 11-3
= Risk and opportunity dashboard --- - -4
= Risk and opportunity analysis - 11-5
Section Il B: Focus topic — ASia - - .. 11-9
= Asia: Sustainability of arbitrage -~ - -11
= Operating costs in leading Asian Cities - - - 1-13
= Operating cost inflation - 1-14
m Currency trends - - -17
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Each section of the quarterly report comprises 30+ N
pages of insight and data @

lllustrative Table of Contents (page 2 of 2) RESEARCH INSTITUTE
Topic Page no.
Section |l C: Data snapshots - _. [1-18
= Market activity: Delivery centers established in Q3 2009 ___ .. [1-19
= Market activity: Delivery centers planned in Q3 2009 - . 11-23
= Market activity: Expansion announcements in Q3 2009 __ - e [1-25
= Regional developments: Geopolitical, macro-economic - - - [1-27
= Regional developments: Leading economic indicators - - . 11-29
= Regional developments: Investment environment - e [1-30
Section Il A: Trend analysis — Key developments across suppliers - -1
= Supplier developments overview - -3
= Analysis of supplier developments - -7
Section Ill B: Focus topic — Acquisitions of ACS and Perot Systems - ________ 1-16
B OVeIVIBW - [-17
» Dell-Perot Systems [1-18
B XeroX-ACS - -22
Section Ill C: Data Snapshots — Details of key developments and profiles by supplier - _____________ [1-29
= Recent M&A activity by suppliers - - - [1-31
= Recent alliances and partnerships forged by suppliers - - 111-35
m LOCatiONS - [1-39
= Key market developments - - - - - e l-41

ARK E1 Copyright © 2009, Everest Global, Inc. 8
. WsTAa ERI-2009-8-PD-0375



Section | - Market section | Overview

Captures outsourcing transactions trends, captive developments with an

emphasis on Financial Services players

Outsourcing transactions analysis | By time period
Overall market activity reduced in terms of both transaction volumes and
ACV for reported deals in this quarter

ACV of 0 : ]
uss million § Number of transactions

100%= XX XX XX 100%= X XX XX

Q3 2008" o2 2009° Q3 2009 i Q3 2008 02 2009 Q3 2009

= ITO marke! transaction volumes and ACV decreased by XX% and XX% respectively comparedto Q2 2009
= BPO market volumes by XX%: ACV was similar to last guarter
= We ok d a large i ACV for with both ITO and BPO components

New Captive announcements’ | By region
While India and Europe continued to dominate the captive market, most of

Restof Asia:
X ew caplive anncuncements

Europe:

XX new capive announcements

KO0 expanded its Engineering and
Design Centre in 0000 (W

= X0KX plans fo set up & logistics
serice center in OO0 () ]—1

o 3000 st up an IT center in X000

0K

N\

—

>

Latin America: L P
K rvew Calive 7 ndin:
nouncemen { :
f"&uﬁmniu 200 new Caplive ANNOUNCEMIENTS
shiredsenvices (B = XXXXis expanding ifs back-end
eenber in KOO0 busingss processing unit in 000¢ ol
= HXXplansto sei upa KPO in X000

1 Forthe purpose of ths analyss, (3 2008 includes al transactions announced in Jul-Sep 2008
2 Forthe purpose of ths analyss, 012 2008 includes all transactons anncunced in Apr-Jun 2009

5 Everes: Research Instiute Transaction Intellgence Database
¢ h T

Copyright © P08, Everest Global, e,
ERLERONTS

1 Inchides exparsion plans of existing captive operaions
Note: A AptIves IChude only : capt
Sowce:  Everest Research Instiute analyss
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the activity was concentrated in the mid-size to small captive segment s
Scale FTE's): ) =1000 Jps00-1000 (P 250-500 (W 100250 () <100

XXX sot up an RED contor in 3¢ (B

= XXXX expanced its IT offshore footpant

Financial services developments | By function
XX new transactions were signed in the BFSI vertical with a marginal
reductionin transaction volumes in this quarter

Break-up of transactions signed by Split of BFSI transactions
wvertical Number of transactions
03 2009; Number of transactions

100% = XX transactions S 100% = XX XX x
g Ecth moes

otherst last quarter to XX in Q3.

EFO [ XX%
lewer activity in terms of

lerge contract signings

BFSI ©n the ctherhand, BPO

X

of both BPO and ITO
remained similar to last
quarter

" Technology -

Q32008 Q22009 Q32009

« ITC transactons in the BFSI
vertical decreased from XX

Compared to last quarter, the
market witnessed relatively

transactions reported a slight
Ircrease during this quaner

= Contracts with components

Financial services developments data | By sub-vertical
Key developments for global banking majors (page 1 of 3)

Captive divestiture planned -
» XXXXis believedto have put a par of its back-office BFO operations in X300X on the block. The travel-

offand is valued at ~US$XX milion

IT outsourcing agreements —
» XXXX signed a five-year agreement with 200X for management of its end-user desktop computing
enviranment and its global voice and data networks. X200X will also provide on-site sarvices to
approximately XXX of the company's employees in mare than XX countries globally

XXXX also signed ancther five-year global ITO agreement with XXX for management of its mid-rang
servers

Increased offshore adoption — XXXX plans to expand its shared senices op
additional employeas by the end of 2009

1 Inchudes logistics. and wholesale, services, travel and ranspod, media and entertsinment. education, eic. Also includes. any transactions
dscinsed

where buyer ienty/ndustry were not
e Contract vakse detasts were not disclosed in magety of transactons in the BFS1 vertical
Everes: Research Instiute Transaction Intefigence Database

Copyright © P08, Everest Global, e,
ERLERONTS

EPO agreement signed — XX XX signed an cutsourcing deal with XXX, in part of
the U.5. receivables business

Sowrce:  Everest Research Instiute anshyss

Copysight ©2009, Everest Global. lec.
ST ERI2003.8 3375
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services center, which employs XX people and serves the company's globel clients, is reportedly being sold

Includes over 15 pages
of data tables across

transactions, captives
and financial services
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Transaction analysis for each quarter helps assess market momentum and

Section | — Market section | lllustrative output "E

trends over time

ACV of outsourcing transactions announced
US$ million

100% = XX XX XX

ITO

Q3 2008" Q2 20097 Q3 2009

RESEARCH INSTITUTE

Outsourcing transactions announced
Number of transactions

100% = XX XX XX
Both

BPO

ITO

Q32008 Q2 2009 Q3 2009

= ITO market transaction volumes and ACV decreased by XX% and XX% respectively compared to XXXX
= BPO market transaction volumes decreased by XX%; ACV was similar to last quarter

= We observed a large reduction in ACV for transactions with both ITO and BPO components

1 For the purpose of this analysis, Q3 2008 includes all transactions announced in Jul-Sep 2008
2 For the purpose of this analysis, Q2 2009 includes all transactions announced in Apr-Jun 2009

Source: Everest Research Institute Transaction Intelligence Database
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Section | — Market section | lllustrative output N
Analysis is further detailed at a functional level @

RESEARCH INSTITUTE

‘ Decreased from last Q Similar to last O Increased from last
quarter quarter quarter

Q-0-Q change in number of BPO transactions,
by process?

Q-0-Q change in number of ITO transactions,
by process?

2
XXXX . .

|
|
|
|
Process Q3 2008 to Q2 2009 to : Process Q3 2008 to Q2 2009 to
category Q3 2009 Q3 2009 : category Q3 2009 Q3 2009
1
XXXX ® ® I XXXX
: O O
XXXX ® ® ! XXX
XXXX : e e
O O '
— i XXXX Q '
O @ !
! XXXX3 O @)
XXXX . . :
|
XXXX ® @, !
|
:
1
1

1 Includes transactions in which functional scope may have multiple processes
2 Includes processes such as document management, market development, collections & mailroom scanning, R&D, engineering, safety &
environmental analysis reporting, printing, product development & marketing services, logistics & supply chain management
3 Includes processes where functional scope was not publicly disclosed
Source: Everest Research Institute Transaction Intelligence Database
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Section | — Market section | lllustrative output N
Coverage also includes captives, with a focus on setup, divestiture and @
other trends among captives

XXXX — Divests captive operations to XXXX

= The insurance giant XXXX divested its Indian captive unit XXXX to XXXX for an undisclosed sum
= Based in XXXX and XXXX, the captive employs XX people and provides IT services and solutions to XXXX
companies worldwide

XXXX— Divests captive operations to XXXX

»  XXXX signed a multi-year outsourcing contract with XXXX, part of which it will acquire XXXX’s captive
operations in XXXX

= The center provides complex transaction processing services to XXXX and its clients in XXXX and the
XXXX. It employs approximately XX employees who will transfer to XXXX as part of the agreement

XXXX— Divests its Indian R&D captive to XXXX

. XXXX is selling off its XXXX-based XX-employee captive to XXXX, an XXXX IT services company, which
would provide R&D services in mobile handset design and back-end mobile infrastructure

= The captive is involved in wireless product development, software engineering, and software testing for the
company’s global product portfolio, along with developing custom wireless handsets for XXXX service
providers

= After the acquisition by XXXX, the center will continue to provide engineering services to XXXX and other
XXXX entities on a contractual basis

Source: Everest Research Institute analysis
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Section | — Market section | lllustrative output N
Developments among leading financial services players are profiled @

RESEARCH INSTITUTE

IT outsourcing agreement — XXXX signed a XX-year contract estimated to be worth US$XX million with XXXX.
As a part of the deal, XXXX will support XXXX's IT systems and deliver global managed services for the
bank’s voice trading systems

XXXX

IT outsourcing agreements —

= XXXX signed an infrastructure outsourcing contract with XXXX. The deal provides for XXXX to increase the
bank's storage capacity, innovate its infrastructure, and implement and manage a new simplified IT
infrastructure. XXXX will deliver all storage related to the workplace environment in the XXXX and XXXX.
This contract is an extension of existing relationship between XXXX and XXXX

. XXXX, a subsidiary of the XXXX Group, renewed its outsourcing agreement with XXXX for another three
years for provision of IT maintenance, support, and application development services

Source: Everest Research Institute analysis
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Section Il — Locations section | Overview

Key developments and emerging risks and opportunities across locations

Locations | Market activity heatmap e Locations | Risk and opportunity analysis
Q Although XXXX continues to attract investments, the scope for scaled
operations in English is still limited
[ 000
e « In the last few quarers, there has been sngnmnzmmmmn XX with
if new delfvery g p
=3 o0 that mostly serve markets in XXX, xxxmmoxxx
R X0 = However, there are silll in B for
3 xox KEXKXKK
1o « Availability of a scalable takent pool with good English skills continues to remaina
challenge, especially for F&A and experienced skil sets
Poland (o] - Despite improvemants in the last faw years, English skills are much poorar
CrechREPUDIC o e mpmm geographies such as XXXX, the XXX, and XXX
" . for finance and mare in line with
» o mglunquulmmanﬁﬂmﬂnxxxx
oroceo b = Therefore, even though X0 has a large graduate pool, there is litle evidence of
Mesxico EW“ large-scale offshore operations for XXXX and XXX clents
E1Salvador—g. I phisppines
CostaRica = alaysia, .
Panama Singapore Players who have recently Average center size of global offshore
Be established operations in XXXX phyaml(na)in F&A BPO
Supplier 1 Largely sanving
markets in X000,
Chie South Alrica Supplierz XXX andthe
XXX
Argentina 30000
Suppliers |
Mania Shanghai
1 Details on new deiivery centers opened are provided in the pages that follow this section
Note:  Includes only defivery centers that have been publicly announced 1 Typical sice of relaively ige operations. serving X000 geographies, (equres good Englsh skils
Source:  Everest Research Institute analysis Sowrce:  Everest Research Instiute analyss
= Copyright ©7009, Everest Global, Inc. g Copyright © 7009, Eversst Globsl, lec. Lad
(ESS ERI 2009 8R0375 ER205.BRIITS
Locations | @3 Focus: Asia Locations | Market activity data
1. Operating costs Announcements of delivery centers established in Q3 2009
’ (page 1 of 4) -

Operating cost per FTEfor IT services
2009; US$ '000s/per annum
XXX XXX
XX-XX
XX-XX HH-KK

o ANKX

Jaipur Puna Bangalere Marila Guangzhou  Kuala Lumpur Shanghai

Operating cost per FTE for BPO services
2009; USS '000s/per annum

_— KKK
XXX XXKX
= = -m-m - . .
Jaipur Puna Bangalore nila Guangzhou  Kualalumpur  Shanghai

Sowce:  Everes Research Instiute analysis

Copysight © 2005, Everest Glohal, lnc. 13
ST ERSBRONS

Supplericaptive  Numberof FTES  Other commants

Sowrce:  Everest Research Instiute analysis

AKET Copysight ©2009, Everest Global. lec.
T ERI2003.8 3375
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of data tables on
market activity, costs,
wage inflation, etc.

XO0XX-seat center | Setup  ghobal deivery center reough  partrershep with the
kocal government of X0CUX {Chinal
000K 000K emnployses in | Setup & faciity in Inda to provde medical coding, sccounts.
Fraiiple shifts receivatie mansgament, and cala entry
000K =X emnpleyees | Setup an analytics solutions. certer
000K 2000 inially, XX | Setup & call center faciity
by end of 2009
XX oo July XX A Setup its BPO branch in collaborabon with JOOCK, which
endo-end ceder services
XXX, ey Juty AN, Capacty of 000K | Opened #s second data conter b sorve ntematonal
seds ~
000K fress Augurst 200K D) Setup 8 COE for Japersofl 10 provide business.
expertise and sohtiors
X 000C Al HHEX fopes——— Selup the company’s tird ana
e spec
conssbing
000K fress Augurst 000K XX indsal r; Opened a BPO. I I d 20
b |ty b ncliuaes over ages
UK 0000 Augpsst XXX A Inaugrated s first p>
000K fress Augurst 200K L) Setwp & Cl
micden y
000K 0O Augurst 000K Capacity for X000C | Opened a techno.
in first phase

RESEARCH INSTITUTE
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Section Il - Locations section | lllustrative output N
The dashboard identifies key emerging risks and opportunities across @
prominent offshoring regions

RESEARCH INSTITUTE

Legend
* Significant risk factor requiring attention

O Potential near-term risk; may need monitoring
O Positive change since last assessment

XXX
XXX XXX
XXX XXX
XXX O
XXX
XXX
XXX

XXX
XXX
XXX O

Source: Everest Research Institute analysis
15
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Key risks and opportunities are further detailed. For example China
continues to attract investments although the scope for scaled English RESEARCH INSTITUTE
operations is still limited

Section Il - Locations section | lllustrative output —§

= In the XXXX, there has been significant market activity in XXXX with establishment
of new delivery centers/captives. Players have large-scale operations that mostly
serve markets in XX, XX, and the XX

= However, there are still challenges in managing large-scale offshore work for

XXXXIXXXX
Availability of a scalable talent pool with good English skills continues to remain a
O challenge, especially for XX and experienced skill sets

Despite improvements in the last few years, English skills are much poorer
compared to geographies such as XXXX, the XXXX, and XXXX
Further, the curriculum for XXXX is more in line with regional requirements than
the XXXX
= Therefore, even though XXXX has a large graduate pool, there is little evidence of
large-scale offshore operations for XXXX and XXXX clients

Players who have recently Average center size of global offshore
established operations in XXXX players?! (FTEs) in F&A BPO
XX-XX

Supplier 1 Largely serving
markets in XXXX,
XXXX, and the

Supplier 2
PP XXXX

Supplier 3

XX

1 Typical size of relatively large operations serving XXXX/XXXX geographies, requires XXXX
Source: Everest Research Institute analysis
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Section Il - Locations section | lllustrative output N
The market activity heatmap identifies spikes of activity across regions

RESEARCH INSTITUTE

XXXX
XXXX
XXXX
XXXX
XXXX
XXXX

=[O0

_Poland
Czech Republic “EErta

Hungary Bulgaria China

1
1

/’;,Philippines
P

Morocco

Mexico Egypt ‘

El Salvador—,

Costa Rica =~ alaysia
Panama Singapore
Brazil
Chile South Africa
Argentina

1 Details on new delivery centers opened are provided in the pages that follow this section
Note: Includes only delivery centers that have been publicly announced
Source: Everest Research Institute analysis
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Section Il - Locations section | lllustrative output
The section also contains quarterly data on themes such as socio-political,

RESEARCH INSTITUTE

macroeconomic, and promotion initiatives across regions

Locations | Market activity data Locations | Regional developments
Announcements of delivery centers established in Q3 2009 Geopolitical and macro-economic environment
(page 10f 4) o (page 1 of 2) Mrrer
Asia I lopmen
or commants w XN
HAXX Juby KEXK HKXX-seat center | Setup a global deivery center feough a parnershp wilh the o DOOOCS econuay seers b e on a recovery pally with B real GOP growih louching Be 3005 mark
local XXX {Chna} . ok af X0 worsened 1041 00K
o 00K Ty o, OO0 exmpioyees in | Setup 2 Taciity it Inda 1 peovide Medioal codng, Sooounts peovince. Thousands of of ethnic Han-Chinese ook 1 the streets of Urumgi, and there were vicken! clashes
000K i : i " e Lin XXX s facing the task of contral fiscal defict. & would need o restore fiscal
- - new govemment in. s facing’ conl i waoul o
oo dudy oo XIOUK empleyees | Setup an snahytics solutices certer dscpling, speed up sructural reform, and increase sabe of public-sector assels
ook oo duby o 000k iy, XX | Setun & callcente faciky « The World Bank has sanchoned US$XXXX billion 1o suppart the couniry's barking secior and boost
L. infrastnucture investment. This is the lasgest loan ever sanchioned for XXX by the agency
Freed fe Juy ey A Setup its BP0 branch in collaboraton with X000 which - 000
Gelver andHo-and order services = Alhough the GDP growth rate for 02 2008 wis sl negative (-X0%), tee are signs of general
000K, oo Juby AN Capacty of XXX | Opened s second data center to serve ntematonal chents it ovorall and busir W00
seats XN
00K 0000 Rogsl 000 D) Selup & COE for Jagersol 1o provide business rreligence « The current president, XXX0 would remain in power unsl hes lem ends in June 2010, However, sheis
experise and soktiors peevented from rnningin e nexd presidential elections
2000 0000 Aol pae ey 20 cormaultants, Selup the comnpany’s third analytics sokdion conler to + The govemment is forced 1o reduce its fiscal tasget for 2009, given weak domestic demand and lower tax
analybes, , research, and revenues than anticipated
conssking .
3000 0000 Aurgpst XXXX o inisal ramg-up, | Opened a BPO center providing end-lo-end customer * With e econoey stillin recession. Is & palicy of L
20K by Sep 09 service delvery for ghobal 1ekocom peoviders reduce its impact The Cenfral Bank is also planning to provide adequale support 1o exports though adepting
0 000K gt WK, WA Inaugarated s first phase of a gicbal dekvery center x;;{“““""!‘m"“"’“"!‘ policy
X 00K Aurpst HHEX WA Setup a COE ta derfify cpporunities in spphcation « Thets is growing political uncertainty in 3000 with the Priene Minister strugaling 16 reliin suppon of his
0t e ation for the XXX inthe
EEEes 0000 Bl [ Capaciy Tor XOOKK | Dpened a techna-cempus in ROCK & Corrbatre
in first phune
analyss Sources:  Everest Research Instbute analyss. Economist
Copyright ©2009, Eversst Global, lec. L ET Copyvight © 2005, Everest Global, e, wr
ERI 208 RIS = T ERJHBERONTS

Locations | Regional developments Locations | Regional developments
Leading economic indicators Investment environment
[EVEREST]
aason e (page 1 of 3) aason e
GDP growth rate CPIinflath
Latest available for O3 Acia = The Asian counfries took several measures 1o promole the growth of ITTTES industies
Q3 2008 04 2008 o1 2009° Q2 2009 2008 (YoY) 2009 = X000X and XOOCK are likoely 1o sign an X000 0 ncrease cooperation between JOCO! and the X000 for
- - - - peamaticn of the TITES industry, Bo ane also pare it plan 1o promote
Xox X% X% X% X% Xt% X% tAugust 2009) and facilitaing lalent management between he tva couniries
KK X% e P Py et X% (August 2009) « Thee Ministry of Commerces in XXX sigred an K000 with X0 MNCS such is X000 J000¢ 0000, and
. 00010 promole invistrents in specific Sectors and provinces within te counlry
HAK XK% AR AR AR A A o 300K signed an MOU with XX00X Company of XXX ta promote cooperasion in the areas of erbedded
2000 X% A A A % 200% (August 2000) sofware, , and software
oo o o o o o X0 g 2008) 000K signed an MOU with X0 1o $e1 up th XOOOK Chagter. This chapter would peoactivily idenity and
" " " promote in high. within X0
xox 0% X% X% 0% 0% L] « The Board of Investment in XXXX announc 1o support In XXX Firms
WK WK% W W W W 304% (August 2009) making significant invesimaents in XO00C wouldbe provided cxoemption from copomse income o and import
ey o o o e ¥00% (August ) duties on machinery and raw matenals for a pencd of eight years
HXHK XX% XX% X% X% X% X% (August 2009) = Some infrastrudure-related announcements that tock place in this quarter include:
- - The govemement of X000 identifiedrine Tiee-2 cilies such s XIO0¢, X000, X000, 00K, J00O0X, and 30000
20X X% X% X% X% X% XX st 2004 N N N N
s ! 1056t up IT parksAT.ITES SEZs. The IT park in XXXX is expecied 10 become operational by December s
XK W 0% o) Wi X% X% (August 2009) yeie
000 o % % % % Y% (August 2009) « The gewemement of YOO recently scquired 1800 acres of land and pians to buildan IT township. 1 also
- - - - Pl o liase BOD acres b peivile companiis
XK XH% % % % % X% (August 2008) « Leigh 1 X:  ertered inlo an agreement with X00C and
000K % o0 o0 oo oo MR Infrasinucture Limited (TRIL} for establishingan [T park in JO0OC This park is likely to be completed in free
. . . . years.
o X% % X% X% X% X% (August 2009) 000X 8t XOUX and XXX are likely 10 be operational 5oon
« Thee Board af Invisiment af XXXX has signed an agrecment with e XXX iwesiment Agency 1o 56t up
andmanage an XXX
1 Res GOP growth, percertage change one yesr ago
2 Corsumes prices, percentage Change one year ago
Sources:  Econcmist, IMF Sowrce:  Everest Research Instiute analyss
REET Copyright ©3009, Eversst Glubal, lec. Lo KET Copyright ©2009, Everest Globel. lec. L
=T ERI 208 RIS =T, ER.2M5BRIITS
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Section Il - Locations section | lllustrative output
Each quarterly report will cover a deep-dive on a specific geography /

theme

Locations | @3 Focus: Asia
Arbitrage sustainability for Asia (page 1 of 2)

ITO SERVICES
U.S. infiation: ~XX%
uss T
" |cumntscenario
| Pessimistic scenario INR appraciation @ XX%
- INR appreciation @ XX% Costinflation @ XX%
XXX XK |- Costinflation & X%

Hurdle rate’
@ KK

Optimisticscenario
INR appraciation’ @ -XX%
Cost infiation” @ XX%

WO @
XXK
- :
T

Time
1 . country, which stil alows for mearingful offshonng. Hurdie rate:
5 eshmated a5 approomately XX%
2 Curmercy 5 considesnd as a0 DWth rate duing the time period G4 2007 10 O3 2008
3 Cont rriatin rhudss musiple faciors such s wage mfiaben, mflaben n facktes and ed estale costs. and Irecelineous costs
inchuding equipenen, tekecom, & attitin
Sowee: Everss Research Instiute analysis
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RESEARCH INSTITUTE

Locations | @3 Focus: Asia
2a. Operating cost inflation — Wage inflation

Average wage inflation rate for IT services employees
2009; Annual percentage

Jaipur Puna Bangalere Marila Guangzhou
Average wage inflation rate for BPO employees
2009; Annual percentage
XA-XX XX-XX XX-XX
AN
KKK
Jaipur Funa Bangalore Marila Guangzhau

Sowce:  Everes Research Insteute analysis
ARET Copyright © P08, Everest Global, e,
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Shanghai Kuala Lumpur

XXX

Shanghal  Kuala Lumpur

HHXX

KX-XX

Locations | @3 Focus: Asia
1. Operating cosls

Operating cost per FTEfor IT services
2009; US$ '000s/per annum
XXX XXX
XX-XX

XXX KKK KKK

XXX

Jaipur Puna Bangalere Marila Guangzhou  Kuala Lumpur Shanghal
Operating cost per FTE for BPO services
2009; USS '000s/per annum
- HAH-HH
XXX XXKX
= = — -
Jaipur Puna rila Guangzhou  Kualalumpur  Shanghal

Sowce:  Everes Research Instiute analysis

Copyright © P08, Everest Global, e,
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Locations | @3 Focus: Asia
Arbitrage sustainability for Asia (page 2 of 2)

Prejected sustainability’ of labor arbirage - ITO services

Humier of years
D o

KK XX years XX years | XX years
XXX XX years XX years | XX years
KX XX years XX yaars | 3¢ years.
Prejected sustainability’ of labor arbitrage — BPO services
Numier of years
prey O years XX years
AN X years XX yoars —
0K XX years K years
A thee curtent momentum, e artitrage oppartunity for XO0OX cites is on an average

’ s in asbitrage coportunity in almest all key X0 counties. Th

: g : casi aball maje o ch

» Decease in salanes, low atiison, and reduction n real estale rentals have reduced

For counfies such as XXX and the XXXX, wage inflabion in IT and BPO has been

emplayes ainton

1 Assuming sustanabaty of BT AGErage Untl destnaton country salanes we XX% of Surce
QPOWHh rate duning the time penicd fr

2 Cumency 5 cormidered a5 2 0
Everes Research Instiute analyss
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on Asia covering costs,

Q3 2009 report
includes a deep-dive

inflation, currency
trends, etc.

Copyright © 2009, Everest Global, Inc
ERI-2009-8-PD-0375

19



Section Il - Supplier developments | Overview
Profiles developments across 20 leading suppliers, highlighting key
implications for sourcing managers

Supplier developments analysis | Transaction activity
Relative momentum of transaction announcements

Supplier developments analysis | M&A and alliances 3
M&A activity doubled in Q3 2009, while alliance activity was similar to that EREST

EREST)
P in Q2 2009 et
Transaction anncuncements’ activity in ©3 2008 and trend over 2 2009 @ bernaind romlan quanee
TG deats. BPO deals Bothdeals? D) Siilas b st quanee Numwarmhy supplier category? MNumber of alliances by supplier category
Number Trend Number Trend Number Trend @ Decreased from last quariee Number of acquisitions Number of alliances

Hig

000K 0 ® 3 ® XX [} » Across the group of Market Vista Index.

OO, 0 O o O XX [ ] suppliers, XX new irarsactions were arnounced XX

e o o T 5 = ] in ©X32000, a cechine from XX in 022009

000 0 O o O X [+] Offshore-centric

AR £ s X s X [ ] * Teoctonel gheted meﬁﬁ?’iaﬁ suppliers

00 XK L] £ L] £ [] =] activity inthe quarer

000K K [ ] X ] xx []

000K XK [<] X [5] X [+] » Key transactions srnounced in the quarner

l@m « Tradional ghbal supphers 000 and 1000

000K 00 o o o o () :;e;;;:;:::;-:.«-..:w;m x:oclx

3 . bagged a five-year LSEXX -
e = X : X g billon cutsoucing deal from XOOCK for IT xx Traditional gicoal
Fo 3 o = o © wervices. Deal values vary scross the groug, suppliers
= with the: Largest portion goang 1o XXX Offshore-centric XX

JOKX 00 X ® 2 [] 000K arnounced a five.yedr, LISSXX rrillion suppliers

000K 00 EE3 ® 73 [] AKX to peavide 1T § §

00K E=3 0 X0t 0 X0t (=] servces Traditional gicbal

000K, XX O XX O XX [s] * X000 armcunced a USSXXrndion, 1en-year suppliers

mx X 5 X ~ X ] deal with JOOUX, ke IT spplcationss and

K o e o XX [=] Ffrastructue senices Q2 2008 Q32008 Q22009 Q3 2009

l.u-mv in @3 2000

000K [ & [ © | * | ® | * [ © « M&A activity in O3 2009 i G2 2009, 8 o that last quarter. Some of the key)
2000, | o [ @ | | @ | x| @ arivars for noticeabie MEA activity were delivery foctprint expansion by suppliers, industry consclidation, and captve

1 Analysis based orly on publcly anncunced transacions
2 Deals that include both 10 and BP0 servces
Note:  The bigh-actity group inchudes sucpliers with a least seven new deals; the moderste-acivity group inchudes suppliers with two-six new
deals; the low activty group includes supplers with one of no new desl armounced in the quarter
Source:  Everest Research Instiute (2005)

m_ Copyvight © 2005, Everest Global, e, 110
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by the
= Amiance activity was similar 1o the |ast quarter, led primarily by traditional global suppliers

1 Acquestions of XXUUX and XUCK have not been inchided In e analyss. These are examned in detsl in he FoCUS bpi” Secoon
Sources: Company Web stes; press releases
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Supplier developments | Market Vista Index suppliers
Market activity and insights from 20 leading global sourcing suppliers are

explored in this section wstascn st e

Traditional global suppliers Offshore-centric suppliers

>
accenture A{ A xeroxg) . YexL Geneacr
Cognizant & wow
Atos il
(;:T;m il Cappe: mnu
- rCcCE Infos
CONVERGYS @
' > Mahindra Satyam

@ |
f § TATA CONSULTANCY SERVICES

invent

m—@ ®  wns

s ot

Dell and Xerox added due
to recent acquisitions

‘Thus section focuses on key developments for the above suppliers across financial performance, recent
| activity, in location foatprint, and mergers, acquisitions, and alliance activity

1 The EDS brand name was dropped effective October 2009, however, this report retains the EDS name for consistency. This will be
dropped in subsequent editions

RKET Copyright © 2009, Everest Global, Inc. -z
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Q3 2009 | Key market developments
XXXX (page 3 of 4)

~
VEREST]

Kay takeaways from Q2 2009 sarmings call [continued)

Talert = Headcount reduced by ~X000Cin May 2009 10 stand & XXX

= Unization unchanged al X00% for the quarter

= Vokortary sftribon sl XX%, & drop of X005 from the previous quarter

¥ = Revenue: e i e Fange of LISSICK ballon, whilk cperaling Imargus 10 declie sighty 10 J00%-J00%

- KKK 3 o g With Cleris EXEICENg Caution and peefeming 1o Use B more
phased and flexkle Apromch 1o contracting wark, In addtion, decision making wil Contwe 10 be sow

X005 Ivesting n newer service aneas including cloud computing and SAS, health IT, sman grid technolbogy,
Wintsfiation and digiization 1t expects growth 1n be driven by maklty. analytics, digtal. and coud comgating

= XO00X 18 refreshing exmsting offerings includng supply chain, finance & performance management, elc. It is also combinng
5 public service and heakh senices businesses

 The comgany s increasing focus and efforts on geographic expansion and has erlened new couriries b capture mariet
shase and grow

Includes over
(o[- 500 et et e o005 o gt 40 pages of data tables
m&“mﬁ%“%w“”m”zb on M&A, new delivery
centers, management

changes, etc.

I, company

Copight G008, Evervat Giobel, b
0038 RIS

RKET
1STA
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Section Il — Supplier developments | lllustrative output N
This section includes a perspective on relative momentum across suppliers

RESEARCH INSTITUTE

Transaction announcements!activity in Q3 2009 and trend over Q2 2009 O Increased from last quarter
ITO deals BPO deals Both deals? O similar to last quarter

Suppliers Number Trend Number Trend Number Trend @ Decreased from last quarter
High activity in Q3 2009

XXXX XX @ XX @ XX @) = Across the group of Market Vista Index

XXXX XX o XX o XX o suppliers, XX new transactions were announced
XXXX XX O XX O XX @) in Q3 2009, a decline from XX in Q2 2009
XXXX XX o XX o XX @)

XXXX XX O XX O XX O = Traditional global supplier XXXX(XX deals) and
XXXX XX ) XX ) XX 9 offshore-centric supplier XXXX(XXdeals) led the
XXX XX ® XX ) XX 9) overall transaction activity in the quarter

XXXX — XX o XX o XX O = Key transactions announced in the quarter:
Moderate activity in Q3 2009 Traditional global suppliers XXXX and XXXX,
XXXX XX O XX o XX O along with offshore centric players XXXX,
XXXX XX @ XX @ XX @) IXXXX, and XXXX, bagged a five-year US$XX
XXXX XX @ XX @ XX @) billion outsourcing deal from XXXX for IT

XX XX XX () XX @) XX O services. Deal values vary across the group,
XXXX XX ) XX ) XX @) with the largest portion going to XXXX

XXXX announced a five-year, US$XX million
§§§§ §§ 8 ii 8 §§ 8 contract with XXXX to provide IT infrastructure
services

XXXX XX @) XX O XX @) XXXX announced a US$XXmillion, ten-year
XXXX XX O XX @ XX O deal with XXXX for IT applications and

XXXX XX @) XX @ XX @) infrastructure services

Low activity in Q3 2009

XXXX XX O XX () XX O

XXXX XX [ XX o XX @)

1 Analysis based only on publicly announced transactions
2 Deals that include both ITO and BPO services
Note: The high-activity group includes suppliers with at least seven new deals; the moderate-activity group includes suppliers with two-six new
deals; the low activity group includes suppliers with one or no new deal announced in the quarter
Source: Everest Research Institute (2009)
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Section Il — Supplier developments | lllustrative output A
Each supplier is profiled in detail across multiple dimensions
Sample profile — XXXX (page 1 of 2) RESEARCH INSTITUTE

Recent transaction activity

TCV! estimate | Duration
Buyer name Announcement date (US$ million) | (years) Services
XXXX Sep 2009 XXXX XXXX AO
XXXX Sep 2009 XXXX XXXX 10
XXXX Sep 2009 XXXX XXXX AO
XXXX Aug 2009 XXXX XXXX AO
XXXX Aug 2009 XXXX XXXX AO
XXXX Aug 2009 XXXX XXXX AO
XXXX Aug 2009 XXXX XXXX F&A
XXXX Aug 2009 XXXX XXXX AO
XXXX Jul 2009 XXXX XXXX AO
Location footprint
Location Status Employees Description
No location activity announced in the quarter

Location footprint
Type of activity | Target/partner firm | Description

Acquisition XXXX XXXX acquired XXXX unit that provides engineering consulting and product development services on a
global basis. Approximately XX people will be transitioned to XXXX as a result of the agreement

1 Total Contract Value
Sources: Everest Research Institute (2009); company Web sites
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Section Il — Supplier developments | lllustrative output A
Each supplier is profiled in detail across multiple dimensions
Sample profile — XXXX (page 2 of 2) RESEARCH INSTITUTE

Mergers & Acquisitions (M&A) and alliance activity (continued)

Type of activity | Target/partner firm | Description

Alliance XXXX XXXX, an association for paper, packaging, and supplies distribution industries, teamed up with XXXX
to offer its members the ability to purchase access to the Supply Chain Academy, an online learning
solution provided by XXXX

Alliance XXXX XXXX extended its alliance with XXXX, a strategic joint venture between XXXX and XXXX. Under the
agreement, XXXX will design, build, operate, and maintain the “Galaxy” IT platform, capable of
supporting data needs of nuclear energy facilities

Key takeaways from Q2 2009 earnings call

Category Description
Financials = Revenue declined XX% QoQ, while operating margin increased XX bps to XX%
Pricing = Some pricing pressures witnessed, mostly on the consulting and systems integration (SlI) side

= XXXX experienced higher pricing pressure for existing contracts across all service segments including applications
outsourcing and ERP

Segments = Geographies: Demand in Spain, Italy, and France lagged that from the United States. Part of Western Europe including
Netherlands, Germany, Demark, and Norway continued to grow at double digits
Services: Consulting revenue declined XX% to XX%, while outsourcing grew to XX%
Consulting: Clients focused on immediate cost savings and improvement of IT operations. Within Sl, there was a push
towards a global delivery network as clients aim to make selective investments in ERP and CRM
Outsourcing: Single-digit growth across all operating segments. Revenue growth slowed moderately due to a continuing
shift to lower-cost resources at a reduced price level and lower volume of scope expansion on existing contracts
Verticals: YoY decline in financial services and resources segments due to restructuring and cancellation of contracts.
Public services grew from XX% to XX% this quarter, while communications & hi-tech declined from XX% to XX%

Sources: Everest Research Institute (2009); company Web sites
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Section Il — Supplier developments | lllustrative output A
In addition, the section includes spotlight on key observations from @
suppliers’ financial results

RESEARCH INSTITUTE

Major investment themes

Expansion of capability across
new services offerings/verticals/
geographies, M&A and alliance
activity, other key developments

Outlook for Q3 and FY 2009

Suppliers’ outlook for the next
guarter and financial year.
Includes key metrics that may

Talent management

Movement in key parameters
such as attrition, wage inflation,
and hiring trends for the supplier

group

impact business

Key takeaways from
suppliers’ earnings calls

Offshore leverage

Expansion of delivery footprint
and changes in offshore mix for
the suppliers

Business mix

Includes commentary on the
performance and outlook for

| major verticals, service lines,

and geographies

Pricing trends

T Changes in pricing of new as

well as existing outsourcing
contracts for IT and BPO
services

This section captures the key trends, reported as part of Q2 2009 results, by 20 leading global
sourcing suppliers (Market Vista Index suppliers). The views/outlook presented in this section reflect
those expressed by suppliers and were compiled largely through suppliers’ earnings calls and

financial disclosures

Sources: Company earnings call transcripts; financial and news releases; Everest Research Institute (2009)
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Appendix: Additional research references -§

RESEARCH INSTITUTE
The following documents are recommended for additional insight on the topic covered in this Research Report.
The recommended documents either provide additional details on the topic or complementary content that may
be of interest

1. Market Vista: 2008 Year in Review (ERI-2009-8-R-0320); 2009. This report summarizes the key trends and
developments for the year 2008 in the global offshoring and outsourcing market.

2. Topic: Moving from Input-based to Output-based Pricing — Why, When, and How? (ERI-2009-4-R-0357); 2009.
This report focuses on understanding the motivations of buyers for transitioning from input-based to output-based
pricing. It also provides a buyer’s perspective of the challenges and risks associated with switching and a practical
approach to implement this transition. Companies will benefit by understanding the key motivations for adopting a
pricing model and therefore the reasons for seeking a transition to another pricing model.

3. Outsourcing and Offshoring in the Oil & Gas Vertical (ERI-2009-2-R-0359); 2009. This research report examines
outsourcing & offshoring activity in the oil & gas vertical. It identifies key trends across leading buyers and suppliers
and provides an assessment of major transactions activity, BPO activity and as well as key IT sourcing profiles for six
buyer firms. This study will assist both buyers and suppliers operating in the oil & gas vertical assess the current
landscape and the potential for outsourcing both ITO and BPO services.

For more information on this and other research published by the Everest Research
Institute, please contact us:

Amneet Singh, Vice President — Global Sourcing:  asingh@everestgrp.com
Anand Ramesh, Research Director: aramesh@everestgrp.com
Salil Dani, Senior Research Analyst: sdani@everestgrp.com

Everest Research Institute

Two Galleria Tower

13455 Noel Road, Suite 2100 Phone: +1-214-451-3110

Dallas, TX 75240 E-mail: info@everestresearchinstitute.com
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Get the answers today that lead to tomorrow’s N
success @

RESEARCH INSTITUTE

Everest has the resources, experience, and capabilities to provide companies with the
strategic intelligence, analysis, and insight that are crucial to making the right decisions
in today’s outsourcing marketplace.

With the vision of our leadership team, the personal commitment, and indeed, the
passion of our professionals to deliver real value to our clients, our organization is
unsurpassed in its ability to guide your company’s future success.

Everest Research Institute Everest India

Two Galleria Tower % / Ground Floor, Tower A
13455 Noel Road, Suite 2100 Unitech Business Park
Dallas, TX 75240 South City - I, Gurgaon
U.S.A. National Capital Region
+1-214-451-3110 India 122001
www.everestresearchinstitute.com +91-124-304-1000
info@everestresearchinstitute.com

Everest Australasia
409a Wattletree Road
East Malvern

Everest Group
150 E., 52" Street, 16" Floor

New York, NY 10022 VIC 3145

US.A Australia
+1-646-805-4000 +61-3-9509-3933
Everest Canada Everest UK Everest Netherlands & Continental Europe Everest Australia

The Exchange Tower 1st Floor, Accurist House Atrium Building 3" Floor Level 6, 90 Mount Street
130 King Street West, 44 Baker Street Strawinskylaan 3051 North Sydney

Suite 1800 London, W1U 7AL 1007 zX Amsterdam NSW 2060

Toronto, ON United Kingdom Netherlands Australia

Canada M5X 1E3 +44-870-770-0270 +31-20-301-2138 +61-3-9509-3933

+1-416-865-2033
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