
State of the Market Report

Financial Crime and Compliance Operations

High Tide of Transformation – Financial Crime and Compliance (FCC) 

State of the Market 2024

June 2024: Complimentary Abstract / Table of Contents



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-78-CA-6489

2

Our research offerings

If you want to learn whether your 

organization has a membership 

agreement or request information on 

pricing and membership options, please 

contact us at info@everestgrp.com

Learn more about 

our custom research capabilities

Benchmarking

Contract assessment

Peer analysis

Market intelligence

Tracking: providers, locations, risk, 

technologies

Locations: costs, skills, sustainability, 

portfolios

This report is included in the following research program(s): 

Banking and Financial Services Business Process, Financial Crime and Compliance Operations​

► Advanced SciTech ► Finance and Accounting ► Mortgage Operations

► Amazon Web Services (AWS) ► Financial Crime and Compliance Operations​ ► Multi-country Payroll 

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Artificial Intelligence (AI) ► Forces & Foresight ► Oracle Services 

► Asset and Wealth Management ► GBS Talent Excellence ► Outsourcing Excellence

► Banking and Financial Services Business Process ► Global Business Services ► Payer and Provider Business Process

► Banking and Financial Services Information Technology ► Google Cloud ► Payer and Provider Information Technology

► Catalyst™ ► HealthTech ► Price Genius – AMS Solution and Pricing Tool

► Clinical Development Technology ► Human Resources ► Pricing Analytics as a Service

► Cloud and Infrastructure ► Insurance Business Process ► Process Intelligence

► Contingent Staffing ► Insurance Information Technology ► Process Orchestration

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► CX Excellence ► Intelligent Document Processing ► Retail and CPG IT Services

► CXM Technology ► Interactive Experience (IX) Services ► Retirement Technologies

► Cybersecurity ► IT Services Excellence ► Revenue Cycle Management

► Cyber Threat Detection and Response ► IT Talent Excellence ► Rewards and Recognition 

► Data and Analytics ► Life Sciences Business Process ► SAP Services 

► Digital Adoption Platforms ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Services ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Workplace ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Employee Experience Management (EXM) Platforms ► Marketing Services ► Sustainability Technology and Services

► Employer of Record (EOR) ► Market Vista™ ► Talent Genius™

► Engineering Research and Development ► Microsoft Azure ► Technology Skills and Talent

► Enterprise Platform Services ► Microsoft Business Application Services ► Trust and Safety

► Exponential Technologies ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 

mailto:info@everestgrp.com


Contents

Copyright © 2024 Everest Global, Inc.

We encourage you to share these materials internally in accordance with your license. Sharing these materials outside your organization in any form – electronic, written, or verbal – is prohibited 

unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your 

license of them.

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-78-CA-6489

3

Contents
4 Introduction and overview

5 Research methodology

6 Key information on the report

7 Introduction

8 Focus of the research

9 How to read this report

10 Summary of key messages

14 Enterprise priorities and macro factors impacting 

financial crime activities 

15 Emerging macro factors

17 Prioritizing fraud management

18 Enterprise challenges in 2023

20 Demand for outsourcing FCC operations by non-banks

22 Provider trends

23 Developments across one-stop-shop pillars

24 Transformation in the operations pillar

27 Transformation in the technology pillar

33 Transformation in the advisory pillar

39 End-to-end delivery focus

41 Market size and growth

42 Market size and growth

43 Overview of FCC LoBs

44 FTE shift by LoBs

45 Geographic distribution by revenue

46 Revenue split by buyer size

47 Buyer trends

48 Emerging buyer trends

49 Pricing trends

50 Contract duration

51 Buyer adoption drivers and satisfaction

53 Provider landscape

54 FCC PEAK Matrix® Assessment 2024

56 FCC service provider competitive landscape

61 Market outlook

62 Process outlook

65 Market expectations

67 Appendix

For more information on this and other 

research published by Everest Group, 

please contact us:

Manu Aggarwal, Partner

Suman Upardrasta, Vice President

Dheeraj Maken, Practice Director

Srawesh Subba, Senior Analyst 

Ritwik Rudra, Senior Analyst 

mailto:manu.aggarwal@everestgrp.com
mailto:suman.upardrasta@everestgrp.com
mailto:dheeraj.maken@everestgrp.com
mailto:srawesh.subba@everestgrp.com
mailto:ritwik.rudra@everestgrp.com


Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-78-CA-6489

High Tide of Transformation – Financial Crime and Compliance (FCC) State of the Market 2024 4

Background of the research

Scope of this report

Geography: Global

Industry: Banking and financial services

Services: Financial crime and 

compliance

Financial Crime and Compliance (FCC) operations have 

been growing at a fast pace, as most Financial Institutions 

(FIs) are struggling to meet cost restrictions while trying to 

address regulatory challenges and the threat of financial 

crime associated with heavy penalties and a loss of 

reputation. The evolving regulations in the financial sector 

call for a dynamic regulatory compliance check, which is 

difficult for these institutions to manage globally. 

Enterprises are looking for support to meet the regulatory 

challenges as well as fight financial crime while managing 

costs. With the pandemic hitting the industry hard and with 

the looming threat of recession, agent availability has been 

severely impacted creating a golden window of opportunity 

for financial crime perpetrators. This further increased the 

demand for services and technology in FCC.​

The growing requirement for FCC support and digital 

channels has opened opportunities for service providers to 

further augment their capabilities and add offerings for 

advisory, platform-led services, and advanced digital 

solutions. The demand to increase efficiency and 

productivity by reducing false positives and manual 

intervention remain of prime importance to buyers.​

In this research, we present a view on the state of the 

market on FCC operations and service providers and 

highlight the providers featured on the Financial Crime and 

Compliance (FCC) Operations Services PEAK Matrix®

Assessment 2024. The state of the market report is based 

on data collected by Everest Group’s annual RFI process 

for the calendar year 2023, interactions with leading FCC 

operations services providers, client reference checks, and 

secondary ongoing analysis of the FCC operations market.​

In this study, we investigate the state of the FCC market. 

We focus on:

 Emerging drivers and challenges faced by enterprises 

in FCC outsourcing​

 Evolving need and evolution of FCC solutions​

 FCC BPS market overview​

 FCC buyer trends and relationships​

 Service provider landscape for the FCC market​

 Market outlook

https://www2.everestgrp.com/reportaction/EGR-2024-27-R-6338/Toc
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The report contains an assessment of the 

emerging trends, macro factors, technology 

adoption and enterprise needs for financial 

crime and compliance market. The report also 

contains a snapshot of the FCC BPS players, 

shoring mix, pricing model adoption and outlook

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Drivers of the changing FCC landscape

 Macro trends and changes in the FCC spectrum and reasons behind the rise in fraud and financial crime management 

services 

 This section also delves in “Top enterprise challenges in 2023 and demand dynamics from newer client types 

Key emerging trends among FCC BPS providers

 Re-emphasis on the pillars of modernization, advisory, technology and operations. Emerging newer themes across 

these pillars, end-to-end services, BPaaS adoption, regulatory landscape, talent development, expansion in R&C etc. 

 This section also gives insight on shift of delivery mix across different LoBs of FCC 

Market adoption trends

 Currently, the size of the global FCC BPS industry ranges between US$3.6-4.0 billion, growing at a rate of ~15-17%; 

post-pandemic volumes have started subsiding; however, the overall volumes remain high 

 Focus on growing LoBs in FCC

 Dive on growing geographies and buyer type 

Evolution of provider relationship

 This section focuses on buyer-seller dynamics and touches on change in average contract duration and value, adoption 

of different pricing models

 This section also contains different adoption drivers and client satisfaction insights



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-78-CA-6489

High Tide of Transformation – Financial Crime and Compliance (FCC) State of the Market 2024 6

This study offers six distinct chapters providing a deep dive into key aspects of FCC BPS market; 

below are four charts to illustrate the depth of the report

Payment delinquencies (%) Buyer trend for FCC: Percentage of new contracts signed
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