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Background and introduction of the research

Software, the largest spend area in the product engineering
space, continues to keep its upward march alive, albeit at a
decelerated pace, primarily due to recessionary headwinds,
geopolitical conflicts, talent constraints, and delayed
decision-making at enterprises. Amidst the macroeconomic
turbulence, certain themes continue to propel the software
R&D forward — a shift toward platform-based business
model, increased adoption of Al-/gen Al-augmented and
secure products, a focus on sustainability, and an enhanced
emphasis on customer and developer experiences.

This pivot toward these transformative themes, coupled with
the current economic scenario, is profoundly changing
enterprises’ expectations from their service providers. From
seeking a provider solely focused on offering engineering
talent, enterprises now aspire to engage with strategic
partners capable of delivering savings, speed, and
innovation concurrently.

In this research, we present an assessment and detailed
profiles of 43 engineering services providers. Each provider
profile provides a comprehensive picture of its service

/I;erest Group®

focus, key Intellectual Property (IP) / solutions, domain
investments, and case studies. The assessment is based
on Everest Group’s annual RFI process for calendar year
2023, interactions with leading software product
engineering services providers, client reference checks, and
an ongoing analysis of the engineering services market.

This report includes the profiles of the following 43
leading engineering services providers:

Accenture, ACL Digital, Apexon, Aspire Systems,
Bounteous x Accolite, Brillio, Capgemini, Ciklum,
Cognizant, Cybage, Daffodil Software, DataArt,
Encora, EPAM, e-Zest Solutions, GloballLogic,
Globant, GS Lab | GAVS, Happiest Minds,

HARMAN DTS, HCLTech, Incedo, Infogain, Infosys,
Kellton, LTIMindtree, Mphasis, Ness Digital Engineering,
N-iX, Persistent Systems, R Systems, Sigma Software,
SoftServe, Softtek, Sonata Software, SOUTHWORKS,
TCS, Tech Mahindra, TO THE NEW, UST, Wipro,
Xebia, Xoriant

Scope of this report

Geography: Global

Industry: 43 leading engineering
service providers

Services: Software product engineering
services
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The report focuses on software product engineering services and offers insights into prominent
service providers operating in this space

Management Development Operations

Exploring and implementing value-enhancement ideas for Entails building/upgrading, testing for robustness, and Entails all activities directed toward maintaining software
all functions and stakeholders in the software product deploying key elements of a software product — technology product integrity and providing consistent experiences to
ecosystem — engineers, management, and end-users — stack, applications, interface, etc. product users, while the software product is up and running

while looking from a business as well as a technical lens

Software product engineering value chain

Development Operations
|
(- @) NI N7 <
e's gih) Zis %,
Ideate Design Develop QA, test, and certify Release Deploy Operate
Management

In the engineering services value chain, software product engineering services include:
e Development of Commercial Off-The-Shelf (COTS) products for enterprises
e Development of customer-facing software/portals/applications that are meant for revenue generation or service delivery

Please note that system integration services, development of custom applications for mid-/back-office operations, services offered for embedded software development, and services offered for the
development of non-commercial products are excluded from the scope of this assessment.
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The Software Product Engineering Service provider compendium report has profiles and buyer
case studies for 43 leading engineering service providers

Provider 1 profile (page 1 of 3)

Qverview

Vision and strategy Software product engineering services revenue mix (CY 2022)
Provider 1 aims to utilize its global CoEs Lo leverage emerging technologies such as generative Al, Al-

enabled cloud development, and digilal twin, intending to create an expert team to improve repeatability Low [<10%)  @Medum (10:30%) @ High (30
o

and scalabillty of its products and services. o leverage its Al expertise and i By
with stor idi riet; leratars, ad ced soluti d acceleral
lEngEgE customers by providing proprietary accelerators, advanced solutions, an rator  North Amaries s . |
templates.
India
Software product engineering services revenue and Yo growth rate (H1 CY2023) H :
By verticals Provider 1 profile (page 2 of 3)
US$100 mill US$100-200 million USS$200-400 mili L il 1
[ wssionrmn - vesiaoasam - i Automalive Case studies and solu
m <10% 10-20% 20-30% >30% Energy and uiitie
Media and entertal NOT EXHAU
Software product engineering services revenue and Yo growth rate (CY2022) @ Telecom CASE STUDY 1 Proprietary solutions (representative lisf)
Helped a healthcare giant to create a developer partal Selution Details
m <US$100 million  US$100-250 million US$250-500 million  >US$500 million By value chain eler Business challange St Atend]
ol ution sin
@ Development The client was looking for a product engineering partner to build a developer portal, which platiom
e <10% 10-20% 20-30% SE could snable onboarding, support, and angoing engagement services for third parties, Souton2 o A1 Servioas — Pravider Compendiur 3
By buyer size Including developers, Third-party Administrator (TPA), payers, and ofhers in the ecosystem. oluton ! 1
FTE spiit by region (as of H1 CY2023) Sl (areusal i [ntegra . .
mall (annual clier Solution and i t
e ke fionandimpact ) Souton3 A solul Provider 1 profile (page 3 of 3)
® Onshare Wearshore ® Offshore revenue Pravider 1 helped tha client to build a developer portal by implementing an enterprise-wide API prograr
® Very large (annual strategy, the overall customer delivered a robust agll i Investments and partnerships
revenue US$10-2( model, and provided the right mix of user experience capabililes. Saluion & :j:r:! p p
CASE STUDY 2 Saluan 5 An ALY NOT EXHAUSTIVE
Helped a client to ively manage data and improve its cust i nd workflow Sclution & A cloud Key alliances and partnerships (representative list)
processes Sclution 7 A platfc Partner name Detalls
A eaerest Grouy Business challenge Sclution 8 A prod Company 1 A partnership that helps to leverage mulliple XYZ service delivery competencies
Everet Group The client was seeking help from a lechnology development pariner Lo find an effective meihod recom] i i
1o bring togathar al data into the corporate grid, connect every aspect of cusiomer exparianca, oions R Company 2 A dloud-based partnership that helps with modern cloud native approaches such as serverless, microservices, and containers
e N n r|
and use automated workflow processes to improve capabilifies in network personalization. el un%i; Company 3 A partnership to transform business with digital XYZ workflows and modemize operations 1o oplimize productivity, cost, and resilience with a single platfarm for XYZ in a hybrid
cloud infrastructus
Solution and impact and ma o ind ©
Provider 1 P d-1o- including UX with XYZ framework, Salution 10 An ALY Company 4 A partnership that helps in direct XYZ in the US and India with 15 co-sell ready solutions
API data inucus delivery pipe high reading Company 5 A partnership to help businesses engineer products and platiorms to enable brands to deliver persanalized customer journeys and gain actionable insights with well-defined accelerators
engineering. This resulted in improving the footprint at least by 20%, enabled ovar 4,000 new Saution 11 Agena —
pariners through XYZ program, and helpad in accumulating over US$1 billion in sales. test cad Company & A doud-based parinership that helps drive multi-channel and campaign
Souton 12 Agena Company 7 A partnership that enhances expertise in leveraging XYZ taols and migrating data into X¥2's cloud data platform and eliminates ime-consuming manual refreshes
from or
Recent software product engineering services i iisitions (repr ive list)
verest Group Investmentitarget Details
Investment 1 ‘Acquisition to expand cloud advisory and digital transformation services to clients in the UK and European region
Investment 2 Acquisition to strengthen engineering, cloud, and cognitive automation capabiliies, and faciitate an improved onshore presence in the North American region
Investment 3 ‘Acquisition that enhances quote-to-cash, prici and
Investment 4 Investment in setting up a COE that helps in improving data engineering, DevOps, agilty, Experience Technology (XT), Cloud Transformations (CTX), digital labs, modem application
development, and quality engineering
Investment 5 Investments in creating co-innovation hubs that enhance digital product Innovation, leamning academies, and vertical-focused solutions
Investment 6 Investments n bullding innavation stidios to bilties around blackchain, loT, fined Networking (SDN) solutions
et Groug
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Research calendar
Software Product Engineering Services

Published Current release Planned

Reports title Release date
Navigating the Enterprise Adoption of Generative Al September 2023
Engineering Services Top 50 2023 September 2023
Trends in the Top 200 Engineering Research & Development (ER&D) Enterprises 2023 December 2023
Engineering Research and Development (ER&D) Outlook for 2024: Key Macroeconomic and Technological Trends Shaping the ER&D Industry January 2024
Engineering Services CXO Insights: Key Issues Report 2024 January 2024
Navigating the Platform Odyssey: Software Product Engineering Services PEAK Matrix® Assessment 2024 March 2024
Enterprise Immersive Experience Services PEAK Matrix® Assessment 2024 April 2024
Software Product Engineering Services — Provider Compendium 2024 May 2024
Enterprise Immersive Experience Services — Provider Compendium 2024 Q2 2024
Software Product Engineering Services enterprise pulse report 2024 Q2 2024
Value Chain Functions Software Product Engineering Services PEAK Matrix® Assessment 2024 Q2 2024
Key Verticals Software Product Engineering Services PEAK Matrix® Assessment 2024 Q2 2024
Software Product Engineering Services Enterprise Pulse Report 2024 Q2 2024
Software Product Engineering Services State of the Market 2024 Q2 2024
Nearshore Delivery Software Product Engineering Services PEAK Matrix® Assessment 2024 Q3 2024

Note: Click to see a list of all of our published Software Product Engineering Services reports
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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