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Introduction

Scope of this report

Geography: Global

Industry: RCPG

Services: DAAI Services

Providers: 27 leading DAAI service 
providers for the RCPG industry

Data, Analytics, and AI (DAAI) services are transforming 
Retail and Consumer Packaged Goods (RCPG) 
enterprises by enhancing operations and improving 
customer experiences (CX). Data services integrate and 
manage data from various sources, ensuring accuracy and 
security, while centralized data warehousing facilitates 
efficient retrieval and analysis. Analytics services provide 
insights through descriptive, predictive, and prescriptive 
analyses, helping businesses understand past 
performance, forecast future trends, and optimize decision-
making. Customer and supply chain analytics further 
enable enterprises to tailor marketing strategies and 
streamline operations. AI services including Machine 
Learning (ML), Natural Language Processing (NLP), and 
computer vision, automate and enhance decision-making 
processes. These technologies enable personalized 
marketing, demand forecasting, pricing optimization, and 
customer sentiment analysis, driving business growth. 

Implementing these solutions requires a strategic 

approach and a reliable service partner with strong 
DAAI capabilities, along with RCPG domain expertise 
and a robust partner ecosystem. This ensures tailored 
solutions that meet industry-specific needs, leveraging 
advanced technologies and collaborative networks for 
optimal results.

This report includes the profiles of the following 27 leading 
service providers: Accenture, C5i, Capgemini, CI&T, 
Cognizant, DataArt, Deloitte, EXL, Factspan, Fractal 
Analytics, HCLTech, HTC Global Services, Innova 
Solutions, JK Tech, Lingaro, LTIMindtree, MathCo, Mu 
Sigma, Sigmoid, Sonata Software, TCS, Tech Mahindra, 
Tiger Analytics, Tredence, UST, Wipro, and WNS.



Retail and CPG Data, Analytics, and AI Services – Provider Compendium 2024

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-73-CA-6722

5

The RCPG DAAI Services – Provider Compendium report has over 27 provider profiles
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