
Provider Compendium

Retail and CPG IT Services

Consumer Packaged Goods (CPG) IT Services – Provider Compendium 2024

April 2024: Complimentary Abstract / Table of Contents



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-73-CA-6413

2

Our research offerings

If you want to learn whether your 

organization has a membership 

agreement or request information on 

pricing and membership options, please 

contact us at info@everestgrp.com

Learn more about 

our custom research capabilities

Benchmarking

Contract assessment

Peer analysis

Market intelligence

Tracking: providers, locations, risk, 

technologies

Locations: costs, skills, sustainability, 

portfolios

This report is included in the following research program(s): 

Retail and CPG IT Services

► Amazon Web Services (AWS) ► Financial Crime and Compliance Operations ► Multi-country Payroll 

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Artificial Intelligence (AI) ► Forces & Foresight ► Oracle Services 

► Asset and Wealth Management ► GBS Talent Excellence ► Outsourcing Excellence

► Banking and Financial Services Business Process ► Global Business Services ► Payer and Provider Business Process

► Banking and Financial Services Information Technology ► Google Cloud ► Payer and Provider Information Technology

► Catalyst™ ► HealthTech ► Price Genius – AMS Solution and Pricing Tool

► Clinical Development Technology ► Human Resources ► Pricing Analytics as a Service

► Cloud and Infrastructure ► Insurance Business Process ► Process Intelligence

► Contingent Staffing ► Insurance Information Technology ► Process Orchestration

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► CX Excellence ► Intelligent Document Processing ► Retail and CPG IT Services

► CXM Technology ► Interactive Experience (IX) Services ► Retirement Technologies

► Cybersecurity ► IT Services Excellence ► Revenue Cycle Management

► Cyber Threat Detection and Response ► IT Talent Excellence ► Rewards and Recognition 

► Data and Analytics ► Life Sciences Business Process ► SAP Services 

► Digital Adoption Platforms ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Services ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Workplace ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Employee Experience Management (EXM) Platforms ► Marketing Services ► Sustainability Technology and Services

► Employer of Record (EOR) ► Market Vista™ ► Talent Genius™

► Engineering Research and Development ► Microsoft Azure ► Technology Skills and Talent

► Enterprise Platform Services ► Microsoft Business Application Services ► Trust and Safety

► Exponential Technologies ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 

► Finance and Accounting ► Mortgage Operations 

mailto:info@everestgrp.com


Contents

Copyright © 2024 Everest Global, Inc.

We encourage you to share these materials internally in accordance with your license. Sharing these materials outside your organization in any form – electronic, written, or verbal – is prohibited 

unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your 

license of them.

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-73-CA-6413

3

Contents
4 Introduction and overview

5 Research methodology

6 Key information on the report

7 Introduction

8 Focus of the research

10 Enterprise sourcing considerations

11 Accenture

15 Brillio

19 Capgemini

22 CI&T

25 Cigniti

29 Cognizant

33 Deloitte

36 DXC Technology

39 EY

42 Genpact

46 HCL Tech

50 Hitachi Digital Services

54 IBM

57 Infosys

60 Kyndryl

64 LTIMindtree

68 Publicis Sapient

71 SoftServe

75 Stefanini

78 TCS

81 Tech Mahindra

85 Virtusa

88 Wipro

91 Appendix

92 Glossary

93 Research calendar
For more information on this and other 

research published by Everest Group, 

please contact us:

Ronak Doshi, Partner

Yugal Joshi, Partner

Abhishek Mundra, Practice Director

Amrutanshu Mishra, Senior Analyst

Shraddha Pandey, Senior Analyst

mailto:yugal.joshi@everestgrp.com
mailto:amrutanshu.mishra@everestgrp.com
mailto:abhishek.mundra@everestgrp.com
mailto:shraddha.pandey@everestgrp.com
mailto:ronak.doshi@everestgrp.com


Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-73-CA-6413

Consumer Packaged Goods (CPG) IT Services – Provider Compendium 2024 4

Scope of this report

Geography: Global

Provider: 23 leading IT

service providers

Services: CPG IT services

Introduction

Despite economic uncertainties and margin pressures, 

CPG enterprises are strategically channeling investments 

into modernizing their IT systems across the entire value 

chain. The primary focus of these enterprises lies in 

personalizing customer experience, streamlining supply 

chains and focusing on digital commerce using 

technologies like AI/ML, cloud, IoT and automation. Key 

priorities also encompass fortifying data security, ensuring 

compliance, and automating manual processes to enhance 

overall efficiency. With the widespread adoption of 

technology, enterprise are increasingly leveraging digital 

strategies to enhance their competitive edge, increase 

operational efficiency, optimize processes, deliver 

personalized experiences to consumers, and drive growth.

In this research, we present an assessment and detailed 

profiles of 23 service providers featured on the CPG IT 

Services PEAK Matrix®. Each provider profile provides a 

comprehensive picture of its service focus, key Intellectual 

Property (IP) / solutions, domain investments, and case 

studies. The assessment is based on Everest Group’s 

annual RFI process for calendar year 2023, interactions 

with leading service providers, client reference checks, and 

an ongoing analysis of the CPG IT services market.

This report includes the profiles of the following 23 leading 

IT service providers featured on the CPG IT Services 

PEAK Matrix®:

 Leaders: Accenture, Cognizant, Deloitte, EY, HCLTech, 

IBM, and TCS

 Major Contenders: CI&T, Capgemini, DXC Technology, 

Genpact, Infosys, Kyndryl, LTIMindtree, Publicis 

Sapient, Tech Mahindra, Virtusa, and Wipro

 Aspirants: Brillio, Cigniti, Hitachi Digital Services, 

SoftServe, and Stefanini
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This report examines the global 2023 CPG IT 

service provider landscape and its impact on the 

retail industry. It focuses on provider position 

and growth in the CPG industry, changing 

market dynamics and emerging provider trends, 

assessment of provider delivery capabilities, and 

key CPG IT service provider profiles. It also 

identifies the key implications of the research 

findings for buyers and providers.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

CPG IT Service Provider Capability

⚫ CPG IT service providers are classified into Leaders, Major Contenders, and Aspirants on a capability-market-

impact matrix

⚫ Accenture, Cognizant, Deloitte, EY, HCLTech, IBM, and TCS are the Leaders in this CPG IT Services PEAK 

Matrix® Assessment 2024 with several IT service providers emerging as Major Contenders and Aspirants

Section B message

⚫ Leaders are characterized by their ability to successfully execute complex, multi-product/-platform, advisory-led IT 

transformations, underpinned by their strong global delivery network

⚫ Leaders have strong partnerships with big tech firms, such as SAP and Oracle, hyperscalers, such as AWS, 

Azure, and GCP, supply chain specialists, digital commerce providers, and specialized firms to enhance in-store 

operations, to innovate and build client-specific solutions

⚫ Major contenders are making continued investments in building CPG-focused proprietary tools, solutions, and 

accelerators to enhance their service delivery capabilities

⚫ Major Contenders have built meaningful capabilities to deliver IT transformation services; however, their service 

portfolios are not as balanced and comprehensive as those of Leaders 

⚫ Aspirants have good proof points in delivering implementation and/or managed services of low- to medium-

complexity IT initiatives for Small and Midsize Buyers (SMBs)

⚫ Aspirants are either focused on a certain product(s), specialize in a particular value chain segment, or currently 

have a relatively small CPGIT services practice
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The CPG IT Services – Provider Compendium report has over 23 provider profiles
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