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Introduction

Clinical Trial Management Systems (CTMS) serve as the
foundation for modern clinical research, providing essential
tools for managing and tracking all operational aspects of
the trial process. The increasing complexity of clinical
trials, the growing volume of data, and the need for
enhanced efficiency and collaboration have driven

the transformation of CTMS platforms from a basic
on-premise, siloed data management system to a
cloud-based, integrated system.

Initially, to address the limitations of manual, paper-based
processes, early CTMS platforms offered basic data
management but lacked integration capabilities. Over time,
advances in technology, regulatory demands, and the
growing trial complexity led to the emergence of modern
CTMS platforms that offer enhanced features such as
integration with Electronic Health Records (EHRs), remote
monitoring, and real-time actionable insights. CTMS
platform providers continue to invest in Al/ML, automation,
and advanced analytics to enable more efficient clinical
trials. By providing real-time insights, automating routine
processes, and allowing for better data management,
modern CTMS platforms ensure that trial operations are
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streamlined and more effective, leading to more informed
decision-making and faster trial execution.

In this report, we assess the capabilities of 13 CTMS
providers. The providers are mapped on the Everest
Group PEAK Matrix®, which is a composite index of a
range of distinct metrics related to a provider’s capability
and market impact.

This report includes the profiles of the following 13
leading CTMS product providers featured on the CTMS
Products PEAK Matrix:

e Leaders: Medidata Solutions, Oracle, Veeva Systems

e Major Contenders: Anju Software, BSI Life Sciences,
Cloudbyz, Ennov, Octalsoft, SimpleTrials, SyMetric

e Aspirants: Clinevo, Clinion, Jeeva Clinical Trials

Scope of this report

Geography: Global
Industry: Life sciences

Product: Clinical Trial Management
System (CTMS)



Life Sciences Clinical Trial Management System (CTMS) Products PEAK Matrix® Assessment 2024 | 5

Overview and abbreviated summary of key messages

This report examines the global Clinical Trial Some of the findings in this report, among others, are:

Management System (CTMS) product providers Market dynamics

landscape and its impact on the clinical e The increasing complexity of trials, the growing volume of data, and the need for real-time collaboration, has
development value chain of life sciences. It driven the shift towards cloud-based, integrated CTMS platforms that provide real-time operational insights into
focuses on platform providers’ position and trial performance

growth in the CTMS market, changing market e CTMS solutions are evolving to become the "single source of truth," by integrating data from diverse sources and
dynamics and emerging product provider trends, other clinical technologies, enabling unified oversight and more efficient decision-making

and assessment of their CTMS capabilities Emerging CTMS provider trends

e CTMS providers are enhancing platforms with advanced analytics, Al/ML, and automation to boost data quality
and trial efficiency, while also improving user experience

* Providers are emphasizing interoperability by ensuring seamless integration with other clinical trial technologies
such as EHRs, EDC, eTMF, and payment systems.

e Providers are making a concerted effort to improve user experience and reporting capabilities in CTMS solutions,
enabling more intuitive interfaces, automated insights, and enhanced data visualization for faster, data-driven
decision-making

Platform providers’ delivery capabilities

e CTMS providers can be categorized into three categories of Leaders, Major Contenders, and Aspirants on the
capability-market impact matrix

e Medidata Solutions, Oracle, and Veeva Systems have emerged as Leaders with comprehensive CTMS

capabilities. Certain Major Contenders provide CTMS solutions which are user friendly and cost-effective without
compromising on quality and efficiency

/I;erest Group®
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This study offers three distinct chapters providing a deep dive into key aspects of Electronic Data
Capture systems market; below are three charts to illustrate the depth of the report

Everest Group PEAK Matrix® Assessment 2024

Capability assessment

lllustrative example

Everest Group Life Sciences Clinical Trial Management System
(CTMS) Products PEAK Matrix® Assessment 20241
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Measures impact created in the market
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1 Assessments for Anju Software, Clinevo, Clinion, Ennov, Octalsoft, SimpleTrials, and Veeva Systems excludes provider inputs and are
based on Everest Group’s proprietary Transaction Intelligence (Tl) database, provider public disclosures, and Everest Group’s

interactions with buyers
Source: Everest Group (2024)
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Everest Group’s remarks on providers lllustrative example
Measure of capability: @ Low . High
Market impact Vision and capability
Flexibility and Engagement
Market Vision and Technology ease of and commercial
adoption Portfolio mix Value delivered Overall strategy capability deployment model Support Overall
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Strengths

* Provider 1 offers a comprehensive CTMS platform with extensive
functionalities and a high degree of configurability, allowing clients
to tailor the system to their specific study requirements

Clients appreciate the study planning and monitoring features
offered, particularly the ability to work with custom templates and
track milestones and study status effectively
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Limitations

Despite a high brand recall across the pharmaceutical client
spectrum, SMB clients may not experience the same level of
support and flexibility as large clients

Clients, especially small pharmaceutical companies, perceive it as
expensive and not competitively priced



Research calendar
Clinical Development Technology

Reports title

Published Current release Planned

Release date

Life Sciences Decentralized Clinical Trial Platforms Provider Compendium 2024

Optimizing Clinical Development Rol - Trends, Challenges, and Opportunities in Patient Recruitment
The Promise of Generative Al in Clinical Development

Life Sciences Electronic Data Capture (EDC) Products PEAK Matrix® Assessment 2024

Patient Engagement Trailblazers in Clinical Development

Transforming Trial Oversight with Unified Data and Analytics Solutions

Life Sciences Clinical Trial Management System (CTMS) Products PEAK Matrix® Assessment 2024
Life Sciences Clinical Data and Analytics (D&A) Platforms PEAK Matrix® Assessment 2024

Life Sciences Electronic Data Capture (EDC) Products Provider Compendium 2024

Life Sciences Clinical Trial Management System (CTMS) Products Provider Compendium 2024

Life Sciences Clinical Data and Analytics (D&A) Platforms Provider Compendium 2024

Clinical Development Technology — State of the Market

Bridging the Gap: EHR-EDC Integration for Improved Healthcare Outcomes

Tech Vendor Spotlight — Wearables and Remote Monitoring in Clinical Trials

Tech Vendor Spotlight - RBQM

Patient Recruitment Trailblazers

Note: Click to see a list of all of our published Clinical Development Technology reports

/ae rest Group®

February 2024
June 2024

July 2024
September 2024
September 2024
October 2024
November 2024
Q4 2024

Q4 2024

Q4 2024

Q4 2024

Q2 2025

Q2 2025

Q2 2025

Q2 2025

Q3 2025


https://www2.everestgrp.com/reports?Cat0=1218

Stay connected

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore Delhi
india@everestgrp.com
+91-80-61463500

Website
everestgrp.com

Blog Follow us on
everestgrp.com/blog

india@everestgrp.com
+91-124-496-1000

Toronto
canada@everestgrp.com
+1-214-451-3000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

BX0 00

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
/E\verest Group®

With you on the journey


http://www.everestgrp.com/terms-of-use/
mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.linkedin.com/company/everest-group/
https://www.facebook.com/everestgrp/
https://www.instagram.com/everestgrouplife/
https://twitter.com/EverestGroup
https://www.youtube.com/user/EverestGroup
https://www.everestgrp.com/
https://www.everestgrp.com/blog

