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Background and scope of the research

Scope of this report

Geography: Global

Providers: 20 DAL service providers

Services: DAL services

Focus on digital transformation post-pandemic and the rise 
of generative AI is forcing enterprises to scale their AI 
initiatives. One of the critical parameters for ensuring the 
success of any AI initiative is access to high-quality 
curated data to train AI/ML models. Getting access to 
necessary data and then performing annotation and 
labeling is a time and cost-consuming activity and is often 
mired with challenges and issues. As a result, businesses 
are turning to external DAL service providers to implement 
DAL solutions. In their quest, enterprises seek partners 
capable of accelerating their time-to-market by delivering 
annotation projects at scale and speed without 
compromising data quality. They prioritize providers who 
emphasize building strong relationships, cost efficiency, 
agility, and a steadfast commitment to delivering tangible 
business impact and Return on Investment (ROI) at every 
stage of their transformation journey. Providers equipped 
with trained workforce and annotation platform capabilities 
can efficiently guide these enterprises through the DAL
landscape. 

This report includes the profiles of the following 20 
leading Data Annotation and Labeling (DAL) solutions 
providers: Akkodis, Appen, Centific, TaskUs, TELUS 
International, Clickworker, Cloudfactory, CogitoTech, 
FiveS Digital, iMerit, Innodata, Nextwealth, Sama, Straive, 
LXT.AI, Desicrew, Digital Divide Data (DDD), Impact 
Enterprises, Innominds, Welocalize.

Each profile offers a comprehensive overview of the 
provider’s operational overview, delivery locations, 
solutions offered, investments, and market success. 
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This report provides detailed profiles of 19 Data 
Annotation and Labeling (DAL) solutions 
providers featured on Everest Group’s DAL 
solutions for AI/ML PEAK Matrix® Assessment 
2024. Each profile offers a comprehensive 
snapshot of the provider’s operational overview, 
delivery locations, solutions offered, 
investments, and market success

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

DAL services market overview 
 Based on the extent of capability development and service providers’ sweet spots within the integrated approach, we 

see five segments 
of DAL service providers (further examined in the full report)

 DAL play a crucial role in training AI/ML models and improving their accuracy 

 DAL services requires two essential components - workforce and platform 

 The DAL market has experienced a significant shift from basic annotation tasks towards high-value use cases, requiring 
specialized expertise with the rise of Generative AI/LLM models 

Service provider characteristics
 Akkodis, Appen, Centific, TaskUs, and TELUS International are the current leaders in the global DAL services market, 

with several other service providers emerging as major contenders and aspirants

 Leaders are at the forefront of innovation and driving change with organic and inorganic investments, thought 
leadership, and partnerships. They have also invested in building structured internal talent development programs to 
ensure the availability of skilled talent

 Major Contenders have shown high confidence in their sweet spots within the DAL services. They also have the vision 
to develop end-to-end DAL services play and are investing in talent development programs, acquisitions, IP building, 
and a partnership ecosystem to enable the same

 Aspirants are focused on developing expertise in their preferred annotation use cases / modalities with most 
investments directed toward workforce management and learning and development (L&D), among others. The 
differentiate themselves with cost-effective solutions by focusing on low-cost locations
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The Data Annotation and Labeling (DAL) solutions for AI/ML Provider Compendium 2024 report 
has 20 provider profiles
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