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Background of the research

The UK contingent staffing market faced a challenging
landscape in 2023, shaped by a complex mix of economic,
political, and global factors. The broader economic context
in 2023 was dominated by high interest rates, which
continued to suppress business sentiment despite the
easing of inflation compared to 2022.

Unlike the US, where talent shortages were common, the
UK saw high unemployment, pointing at the persistent
mismatch between job openings and the available skills in
the workforce. Additionally, stagnant productivity further
weakened the talent market.

Although the contingent talent and strategic solutions
market fared better than the permanent staffing sector,
the segments still experienced an overall slowdown. Only
providers with diversified portfolios, a growing focus on
strategic solutions and managed services, and other
strategic investments were able to navigate these
challenges effectively. As we look to 2024, there is
cautious optimism for the UK economy. The new
government offers hope for modest growth, which could
positively influence the contingent talent and strategic
solutions market, though a full recovery in business
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confidence may take time.

This report examines the dynamics of the contingent talent
and strategic solutions landscape in the UK and its impact
on the UK contingent staffing market in 2023 under the
lens of IT staffing and business and professionals staffing.
It gives an overview of the market and analyzes the areas
where service providers differentiate themselves based on
the comprehensive Everest Group PEAK Matrix®.

In this research, we focus on:

e Everest Group’s UK IT Contingent Talent and Strategic
Solutions PEAK Matrix evaluation, a comprehensive
assessment of 17 contingent talent and strategic
solutions providers in the UK

e Everest Group’s UK Business and Professionals
Contingent Talent and Strategic Solutions
PEAK Matrix evaluation, a comprehensive assessment
of 16 contingent talent and strategic solutions providers
in the UK

¢ Remarks on the key strengths and limitations for each
contingent talent and strategic solutions provider

e Service provider landscape

Scope of this report

Geography: the UK

Industry: coverage across 25+ UK
contingent staffing and strategic solutions
providers

Services: contingent staffing
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Overview and abbreviated summary of key messages

Overview Some of the findings in this report, among others, are:

This report examines the UK IT, and UK IT Contingent Talent and Strategic Solutions PEAK Matrix® 2024

business and professionals contingent Based on Everest Group’s comprehensive evaluation framework, the

talent and strategic solutions provider PEAK Matrix, the 17 established contingent talent and strategic solutions providers evaluated are segmented into three
landscape and its impact on the categories (in alphabetical order within each category):

contingent staffing market. It focuses e |eaders: Adecco, Hays, Experis, Lorien, and Reed

on provider position, changing market e Major Contenders: Certain Advantage , Computer Futures, Harvey Nash, Matchtech, Michael Page, Morson Talent,
dynamics and emerging provider Project People, Randstad Digital, Robert Walters, and TEKsystems

trends, assessment of provider delivery e Aspirants: NES Fircroft and Rullion

capabilities, and key provider profiles. US Business & Professionals Contingent Talent and Strategic Solutions PEAK Matrix® 2024

It also identifies the key implications Based on Everest Group’s comprehensive evaluation framework, the

of the research findings for buyers and PEAK Matrix, the 16 established contingent talent and strategic solutions providers evaluated are segmented into three
providers. categories (in alphabetical order within each category):

e | eaders: Adecco, Hays, Manpower, Randstad, and Reed

e Major Contenders: Aston Carter, Barclay Meade, Blue Arrow, Michael Page, Morson Talent, Pertemps, Robert Walters,
and The Recruitment Co

e Aspirants: Orion Group, Project People, and Tate Recruitment
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This study offers distinct chapters providing a deep dive into key aspects of UK IT contingent
talent and strategic solutions market; below are three charts to illustrate the depth of the report

Everest Group PEAK Matrix® Assessment 2024

Capability assessment

lllustrative example

Everest Group UK IT Contingent Talent and Strategic Solutions PEAK Matrix®
Assessment 20241

® Leaders @ Major Contenders O Aspirants ¢ Star Performers
A
High ;
i Leaders
Major Contenders : ®Lorien
d ! Hays*
5 *Adec

TEKsystems-®
Computer Futures® ®Matchtee

MorsonT,

Market impact
Measures impact created in the market

Aspirants

Low

Low Vision and capability High

Measures ability to deliver services successfully

1 This assessment is based on Everest Group’s estimates leveraging its proprietary Transaction Intelligence (Tl) database, providers’
public disclosures, interactions with buyers, and detailed/partial inputs from providers including Adecco, Experis, Hays, Manpower,
and Randstad Digital, who were contacted specifically as part of this assessment and/or as part of the US Contingent Talent and
Strategic Solutions Assessment 2024

Source: Everest Group (2024)
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Market impact

Measure of capability: @ Low . High

Vision and capability

. Vision and Scope of services | Innovation and
Providers Market adoption Portfolio mix Value delivered Overall strategy offered investments Delivery footprint Overall
Provider 1 O o 0 0 o O o 0 0
Provider 2 O G 0 O 0 O 0 0 O
Provider 3 O O O 0 0 O 0 0 “
Provider 4 O O 0 0 O O 0 o @)
Provider 5 O 0 0 0 0 0 0 0 “
Provider 6 O O 0 O 0 O G 0 O
Everest Group’s remarks on providers lllustrative example
Measure of capability: @ Low . High
Market impact Vision and capability
Vision and Scope of services Innovation and

Market adoption Portfolio mix Value delivered Overall

@ @ P P

Strengths

e Within the IT staffing space, it has developed capabilities to source
talent for application services, infrastructure services, and IT
security services across key industries, including BFSI, hi-tech and
telecom, and public sector

It has made investments to enhance candidate experience through
a dedicated candidate portal with multiple features, including
personalized job alerts, role search, and application status tracking
services. Additionally, it also offers candidate career guidance and
industry insights

strategy offered investments Delivery footprint Overall

P > > > 9

Limitations

* Within IT staffing services, the depth and breadth of its sourcing
capabilities is limited compared to some of its peers. It has limited
experience in sourcing for automation and next-generation IT skills
in the UK

Clients outside the BFSI, public sector, and hi-tech sectors should

carefully assess its capabilities, as they are more limited beyond
these areas
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This study offers distinct chapters providing a deep dive into key aspects of UK business and professionals
contingent talent and strategic solutions market; below are three charts to illustrate the depth of the report

Everest Group PEAK Matrix® Assessment 2024 Capability assessment lllustrative example
Everest Group UK Business and Professionals Contingent Talent and Strategic esaurs fcspett: O Low @ Heh
Solutions PEAK Matrix® Assessment 2024" Market impact Vision and capability

® Leaders ® Major Contenders O ASpirants * Stal‘ Performers Providers Market adoption Portfolio mix Value delivered Overall Visiir‘;;]e:;d SCOPZ{?;ZZMCES |f;:$;’::‘rz;i';d Delivery footprint Overall

. Provider 1 ) 2 o 9 o o o o o
High g

i Leaders Provider 2 0 a ¢ ] ] ¢ ] a ¢ ] o 0]

3 Major Contenders Provider 3 ? ? ? S ? ? ? 9 P

g Aston Carter® | provider 4 o o o 9 o o o o 9

) Blue Arrow ki .

ﬁ Perte‘;nps E Provider 5 0] [« ] [« ) Y] Q [« ] [« ] [« ) (]
g3 Michael Page® oo e ® ° o ° e o o o
ES , ;

5 5 ®The Recruitp Everest Group’s remarks on providers lllustrative example
X -+ [
(Es § Measure of capability: @ Low . High

% Market impact Vision and capability

qs_') Vision and Scope of services Innovation and

8 Market adoption Portfolio mix Value delivered Overall strategy offered investments Delivery footprint Overall

®©

< ¢ d d d d D D D

Low BSIULENS Strengths Limitations
- * Provider 1 is a global workforce solutions provider offering a range * Within the business and professional segment, Provider 1 has
Low Vision and capability ngh of services, including contingent staffing, permanent staffing, RPO, limited capabilities in hiring for roles such as HR, legal, and
Measures ability to deliver services successfully and MSP customer service
* |t focuses on recruiting for office/clerical, finance, and accounting e Provider 1’s presence for business and professional skills within the
1 This assessment is based on Everest Group’s estimates leveraging its proprietary Transaction Intelligence (T1) database, providers’ positions, primarily within the energy and utilities sector UKis limited to the energy and utilities sector. Clients from other
public disclosures, interactions with buyers, and detailed/partial inputs from providers including Adecco, Hays, Manpower, industries may not find its offerings appealing

and Randstad, who were contacted specifically as part of this assessment and/or as part of the US Contingent Talent and Strategic
Solutions Assessment 2024
Source: Everest Group (2024)
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to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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