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The exponential growth of user-generated content, the rise 

of misinformation, and the constant threat of harmful content 

present formidable challenges for platforms that human 

moderation alone cannot address. An effective technology-

based solution can fast-track the moderation process and 

minimize the requirement for a moderator going through the 

toxic content. As online platforms continue to grapple with 

harmful content, they are increasingly investing in 

automated tools to prevent toxic user experiences. 

The current content moderation technology landscape 

consists of enterprises developing their own in-house 

technology and third-party providers supplying technology 

solutions to these organizations. The third-party technology 

landscape allows enterprises to leverage advanced tools 

and specialized expertise for managing complex moderation 

needs and adapt to evolving regulatory requirements, all 

without the need to build and maintain in-house solutions. 

However, wider adoption of third-party content moderation 

technology solutions needs to overcome data privacy 

concerns associated with sharing user data and extended 

timeframes required to achieve Return on Investment (RoI).

The current third-party technology landscape comprises 

established legacy companies (holding approximately 67% 

of the market share) and emerging start-ups (focus of the 

report) providing diverse solutions across ML classifiers, 

APIs, and platforms to help enterprises detect, moderate, 

and report harmful content. Beyond developing these 

solutions, these vendors often collaborate with each other 

and regulatory bodies to foster co-innovation, enhance 

solution effectiveness, and streamline moderation and 

reporting processes.

In this research, we assess 13 leading content moderation 

technology provider start-ups, primarily focusing on their 

core capabilities and market adoption and domain 

coverage. We present an assessment, detailed profiles, and 

Everest Group’s Point of View (POV) of trailblazers in the 

content moderation technology market.

The assessment is based on primary interactions with select 

organizations coupled with Everest Group’s ongoing 

tracking of the content moderation technology landscape.

Background of the research

Scope of this report

Geography: Global

Industry: All

Services: T&S

Use cases: leading start-ups in the 

content moderation technology market
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Based on the assessment framework, we identified 13 of the shortlisted 27 high-potential start-

ups as trailblazers, after an in-depth dimensional analysis

13 identified as trailblazers                   
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This study provides a deep dive into leading content moderation technology provider start-ups; 

below are four charts to illustrate the depth of the report

Different technology solutions within T&S Key offerings 

Assessment methodology Trailblazers in content moderation technology profiles

Content tagging, 

annotation, and 

labeling

Deepfake and 

AIGC detection
Content 

moderation

Copyright and 

intellectual property 

compliance

User safety and 

authentication
Age verification

Threat and risk 

intelligence
Counterfeit product 

identification

WellnessGen AI services 

Language 

translation and 

transcription

Bot and fake 

account detection

Providers with API-focused offering 

Core focus

Offer modular solutions with pre-defined sub-abuse policies that enterprises can 

integrate into their existing systems, allowing them to assign risk scores to content 

based on established guidelines

Support offered 

AI models that detect threat at abuse (such as hate speech, violence, and adult content 

and nudity) and sub-abuse levels 

Value proposition:

⚫ Offer comprehensive support for detection of a particular threat type(s)

⚫ Easy integration with existing infrastructure and workflows 

Suitability:

Enterprises having existing tech stack and looking for specialized models for particular 

threat types 

Providers with platform-focused offering 

Core focus 

Offer end-to-end content moderation solutions that bundle various features such 

as moderation, reporting, and user management into a unified platform

Support offered 

Platform with support for moderation (via own APIs or third-party integrations), 

content queuing, analytics on policy violations and moderator performance, 

community flagging, and tools for wellness

Value proposition:

Centralized management for all content moderation workflows to reduce 

complexity

Suitability:

Enterprises looking for all-in-one solution with minimal development overhead 

and centralized management

Examples of providers

Dimensions used for prioritizing start-upsApproach for prioritizing start-ups

The initial data of 50+ start-ups was collected based 

on market interactions and existing research.

A comprehensive evaluation was done to identify 

the high-potential start-ups that were providing 

content moderation technology solutions. 

A further assessment of the high-potential start-ups 

led to the identification of trailblazers. These start-ups 

play a significant role in providing content moderation 

technology solutions.
Leadership 

and talent

Market buzz and 

investor confidence

Technology 

capabilities

Market adoption and 

domain coverage

Source: Everest Group (2024)

Market adoption and 

domain coverage

Market buzz and 

investor confidence

Technology 

capabilities

Leadership 

and talent Overall

Company overview
 Provider 1 provides content moderation solutions via AI and human 

experts to ensure cultural sensitivity and brand alignment

 Its solutions supports moderation across multiple subclasses including 

sexual content and nudity, harassment and hate speech, spam and 

phishing, violence, and child safety

Headquarters: New York City, New York Founding year: 2021

Fact sheet

Key leaders  ABC, Co-founder and Chief Executive Officer

 XYZ, Co-founder and Chief Technology Officer

Illustrative clientele Client 1, Client 2, Client 3, and Client 4 

Partnerships Partner 1, Partner 2, Partner 3, and Partner 4

Recent 

announcements

 August 2024: XYZ

 March 2024: XYZ

Key investors and 

funding 

In 2021, raised US$XX million in funding from 

Investor 1, Investor 2, and Investor 3

Content moderation offering 

Key offerings include solution 1, solution 2, and solution 3 

 Solution 1 leverages deep learning, image and voice recognition, and ML 

models to identify and moderate content across abuse areas and content 

types

 Solution 2 allows to configure tools to moderate content and facilitates user 

reports and auditing suspicious actors

 Solution 3 conducts user behavior analysis with risk assessments and 

enables real-time identification of CSAM and terrorist content

Everest Group’s POV

 Differentiators: Player 1 offers support across all content types and caters to 

clients in the social media, dating, streaming, and gaming industries 

 Areas of improvement: its solution does not support detection and 

moderation of deepfakes and AIGC

50+

Start-ups relevant to the 

scope of the assessment

High-potential 

start-ups 

27

Trailblazers

13

                  
                     

Focus of the report

[ N O T  E X H A U S T I V E ]
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