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Introduction to the researchIntroduction to the research

Scope of this report

Geography: Global

Industry: Cross-industry 

Services: Digital workplace services 

(Microsoft Modern Work)

As enterprises embrace hybrid work across a multi-

generational workforce, each with unique needs and 

priorities, they are reshaping their workplace strategies to 

support the future of work. In this evolution, Microsoft’s 

Modern Work offerings such as Teams and other Office 

365 applications have played a pivotal role in transforming 

enterprise communication and collaboration tools, boosting 

employee engagement and productivity. 

Further, the Microsoft Modern Work stack has emerged as 

the default offering in this space, supported by service 

partners providing deep consulting, migration, 

development, deployment, and managed services.

As enterprises seek providers that can drive effective 

Modern Work solutions and guide them through the pillars 

of Employee Experience (EX), productivity, and cost 

optimization, the need for Microsoft Modern Work 

specialist service providers has become more apparent. 

These specialists have demonstrated their importance 

through unique value propositions and focused expertise.

This report explores the scope of Microsoft Modern Work 

and how specialist service providers in this space are 

carving out their niche by expanding capabilities, adjusting 

strategies, and offering expertise across key segments: 

collaboration and productivity, desktop and virtualization 

management, converged communications, enterprise 

mobility, and employee enablement.

This report includes profiles of the following 36 

Microsoft Modern Work specialist IT service providers 

selected in the above-mentioned categories:

Advania, Apex Digital Solutions, Arraya Solutions, Boss 

Info, boxxe, Campana & Schott, Claranet, CloudServus, 

Core Technology Systems, Coretek, eGroup Enabling 

Technologies, Engage Squared, Finchloom, glueckkanja 

AG, Infinity Group, Insentra, InterVision Systems, 

isolutions AG, KiZAN Technologies, Korcomptenz, 

Netrix Global, Netwoven, novaCapta, PRODYNA, 

RapidScale, Solo Network, Star Knowledge, Symity, 

Synergy Technical, Telappliant, The 848 Group, 

themissinglink, Transparity, True.Org, Valto, and Withum
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Overview and abbreviated summary of key messages

In this report, we explore the scope of Microsoft 

Modern Work and highlights how specialist 

service providers in this space are carving out 

their niche by expanding capabilities, adjusting 

strategies, and offering expertise across key 

segments: collaboration and productivity, 

desktop and virtualization management, 

converged communications, enterprise mobility, 

and employee enablement

Some of the findings in this report, among others, are:

Exploring digital workplace evolution and the provider landscape

 The workplace has taken a paradigm shift toward digitization post-pandemic through Work From Home (WFH) and 

Intranet solutions. The future lies toward hybrid mode of working and enhancing Employee Experience (EX)

 Microsoft has become the go-to platform for various Modern Work segments and enterprise needs to make careful 

partner selection while choosing between specialists and large service providers

 Specialists are outperforming the large IT service providers by providing better satisfaction to its enterprise clients

 Personalized support, niche technical expertise, innovative mindset, and better reachability with leadership are some of 

the key benefits provided by Microsoft Modern Work specialist service providers to its enterprise clients

Top 10 Microsoft Modern Work specialists IT service providers in each category

 Collaboration and productivity: Advania, Apex Digital Solutions, Arraya Solutions, Campana & Schott, eGroup 

Enabling Technologies, Finchloom, glueckkanja AG, Infinity Group, Synergy Technical, and Transparity

 Desktop and virtualization management: boxxe, CloudServus, Coretek, Finchloom, glueckkanja AG, Netrix Global, 

RapidScale, themissinglink, True.Org, and Withum

 Converged communications: Apex Digital Solutions, Infinity Group, isolutions AG, KiZAN Technologies, Netwoven, 

novaCapta, PRODYNA, Synergy Technical, Transparity, and Valto

 Enterprise mobility: Boss Info, Claranet, Insentra, InterVision Systems, Korcomptenz, Netrix Global, Solo Network, 

Star Knowledge, Telappliant, and Withum

 Employee enablement: Core Technology Systems, Engage Squared, glueckkanja AG, isolutions AG, KiZAN 

Technologies, Netwoven, Symity, The 848 Group, Transparity, and True.Org,  
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Amid the workplace evolution, Microsoft is leading in mindshare and 

has become the go-to platform for various Modern Work segments Key benefits of engaging with Microsoft Modern Work specialist providers

                                                                                                                             

                                                                                                                             

Assessment methodology Microsoft Modern Work specialists providers

This study offers two distinct chapters providing a deep dive into key aspects of Microsoft Modern 

Work market and the role of specialists; below are four charts to illustrate the depth of the report

>65%
Microsoft Teams 

UCaaS

>75%
Microsoft Intune 

Unified Endpoint 

Management (UEM)

>40%
Azure Virtual 

Desktop (AVD)

DaaS

 Microsoft solutions provide enterprises with scalability, 

flexibility, 

and remote access, making them ideal for hybrid and remote 

work environments

 Vendor consolidation initiatives by enterprises is also a driving 

factor for adopting Microsoft solutions as it offers a 

comprehensive ecosystem of Modern Work solutions

 Microsoft Teams has evolved into a central collaboration hub, 

often functioning as the intranet for many enterprises

 Beyond these core platforms, business intelligence, and 

analytics – Power BI and employee enablement platforms – 

Microsoft 365 Copilot and Microsoft Viva are gaining traction 

across enterprises of all sizes, driven by the priority of 

understanding and addressing employee challenges and 

improving EX

>85%
Microsoft 365

Productivity suite 

Key demand drivers

Adoption of Microsoft solutions by platform

2023, percentage of total engagements in digital workplace services

Key benefits of 

engaging with 

Microsoft Modern 

Work specialist 

providers

Provides personalized support that aligns with client 

objectives by evaluating their distinct requirements in 

modern work

Microsoft Modern Work specialists bring niche technical 

expertise, establishing themselves as the experts of the 

ecosystem

Innovative mindset approach to solve adoption issues and 

avoid the unconscious break-fix approach

Better reachability through direct and regular connects 

with leadership, leading to quick resolutions

                 
                     

                          
                 

                   
                 

Process used to identify the top 10 specialists under 

each category

Inclusion criteria
Long list of providers that have special focus on 

Microsoft as a Solutions Partner or Modern Work 

specializations in one/more of the segments – 

adoption and change management, calling for 

Microsoft Teams, meeting and meeting rooms for 

Microsoft Teams, modernize endpoints, and 

teamwork deployment

Filtration criteria
Specialists that have shown market traction, 

garnered recent awards/certifications, invested in 

Microsoft Modern Work capabilities, and helped in 

problem-solving for their clients were prioritized for 

each segment

Comprehensive analysis
Specialists were further assessed across multiple 

parameters to identify the top specialists in 

Microsoft Modern Work in each segment

Output of the process

Specialist service providers focused 

on Microsoft Modern Work 

230
 in the long list                      

                     

                             
                     

+Market experience

(> 2 years)

Partnership with Microsoft in 

Modern Work and Azure 

Infrastructure

+
Capability 

diversification 

and maturity

Market recognition 

(awards and news 

mentions)

Case studies / 

Proof points+

Vison and 

strategy
Market success

Innovation and 

investments

                  
                 

                       
                     

                 
                     

                 
                     

                          
                     

                 
                     

+ +

Specialists with high 

market success 

and potential 

~30 
per category

Top specialists 

10 
per category

Collaboration 

and productivity

Desktop and 

virtualization 

management

Converged 

communications

Enterprise 

mobility

Employee 

enablement

Key Microsoft Modern Work focus areas
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