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Introduction

IT management, once viewed as a mere troubleshooting These dynamics have led to widespread adoption and Scope of this report

function, has transitioned into a holistic entity that nurtures increased dependency on conversational Al platforms by

Employee Experience (EX) and streamlines business organizations, especially for IT management support, Geography: Global

operations. Leading this transformation is conversational Al, uncovering new opportunities for growth, and expansion

which serves as a powerful gateway for organizations on within IT management. Product: Conversational Al for IT
their Al journey, translating Al capabilities into measurable This report includes the profiles of the following management

business benefits such as elevating user experience, 12 leading conversational Al for IT management Technology providers: 12 leading
productivity, and cost efficiency. technology providers : Ada, Amelia, Avaamo, DRUID, conversational Al for IT management
There has been continuous innovation in the conversational HCL DRYiCE, Hyro.ai, Konverso, Kore.ai, Leena Al, technology providers

Al landscape; however, the rise of generative Al and Large OneReach.ai, Rezolve.ai, and Stefanini SophieX

Language Models (LLMs) marks a tectonic shift. These
technologies can generate human-like text, enabling more
natural and context-aware conversations. Generative Al
can significantly boost the performance of these platforms
by enhancing their conversational intelligence and cognitive
capabilities, improving data security and quality, assessing
multi-modal sentiments, analyzing agent behavior,
enhancing virtual agent training, and providing other
valuable functionalities.

/I;erest Group®



Conversational Al for IT Management Products — Provider Compendium 2024 | 5

Overview and abbreviated summary of key messages

Overview Some of the findings in this report, among others, are:

This report provides comprehensive and fact- Each technology provider profile covers the following details of providers’ conversational Al for IT management offerings
based snapshots of 12 conversational Al for IT and capabilities

management technology providers and e Company and product overview

analyzes their capabilities. It enables providers * Recent investments and announcements

to benchmark their capabilities against their e Market adoption and key partnerships overview

peers, while buyers can assess the providers e Product features and capabilities

based on their desired set of capabilities.
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The Conversational Al for IT Management Products Provider Compendium 2024 report has over
12 provider profiles

Provider 1 profile (page 1 of 3)

Overview

Company overview

Provider 1 has more than two decades of experience building and delivering automation and
conversational Al platforms to enterprises. It has offices in the US, Europe, and Asia Pacific and
offers indusiry-leading solutions. Provider 1 has been helping enterprises drive revenue in

and enable p y through intelligent
clients to implement proven use cases and to discover new ones.

Headquarters: New York City, New York  Website: XYZ
Key clients include

. XYZ . XYZ

. XYz . XYZ

* XYZ . XYZ

Product overview

It partners with its

XYZ is a cognitive software agent that listens and interacts with users to solve problems through

multi-modal conversations,

Version number: XYZ v6.5

Nate: Oporasional and product-ioffering-ralatod information as of Docambar 2023, collected as part of the study
4)

Source: Everest Group (201

A

Everest Group®

/ae rest Group®

Based on Evernst Group essmates

Recent deals and announcements

o 2024: XYZ
* 2023: XY
. 2023: XY
* 2022: XY,
Market ado
Description
Volume of in
Clients
FTEs
Partners / re

Key partners

Provider 1 profile (page 2 of 3)

Qverview

Split of conversational Al velume mix by buyer industry

Split of conversational Al volume mix by

Split of

Al volume mix by buyer size

Education
Retail and CPG 4

Healthcare payer
and provider

Technology (3%) %’— Public sector / government (3%)

Life sciences F1%

Telecom and media 10% Travel and logistics

I
nsurance Banking and
capital markats

Continental Europe gI&%

Middle East and
Africa (MEA)

Latin America (49

LISE2EN BON millinn (A8

Provider 1 profile (page 3 of 3)

Capabilities and offerings

Proprietary digital solutions

REPRESENTATIVE LIS NOT EXHAUSTIVE

Key partnerships.
Partner name Details
Wipro XYZ
UiPath XYZ
Blue Prism XYz
NVIDIA XYZ
Intel XYZ
Microsoft XYz

Mote: Operationsl nd pros
res: Everast Group (20

e

Everest Group’

fffering-ralated information as of Decembar 2023, collected as part of the study / based on Eversst Group sstimatss

Developmant Details
Conversational flow development  XYZ
Natural Language Pracessing  XYZ
[ . xvz
. XYZ
Sentiment analysis . xvz
. XYZ
Context handling . Xvz
. XYZ
Image recognition XvZ
Intent extraction xv¥z
Agent assist capabilities . XYZ
. XYZ
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fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
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may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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