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IT management, once viewed as a mere troubleshooting 

function, has transitioned into a holistic entity that nurtures 

Employee Experience (EX) and streamlines business 

operations. Leading this transformation is conversational AI, 

which serves as a powerful gateway for organizations on 

their AI journey, translating AI capabilities into measurable 

business benefits such as elevating user experience, 

productivity, and cost efficiency.

There has been continuous innovation in the conversational 

AI landscape; however, the rise of generative AI and Large 

Language Models (LLMs) marks a tectonic shift. These 

technologies can generate human-like text, enabling more 

natural and context-aware conversations. Generative AI 

can significantly boost the performance of these platforms 

by enhancing their conversational intelligence and cognitive 

capabilities, improving data security and quality, assessing 

multi-modal sentiments, analyzing agent behavior, 

enhancing virtual agent training, and providing other 

valuable functionalities.

These dynamics have led to widespread adoption and 

increased dependency on conversational AI platforms by 

organizations, especially for IT management support, 

uncovering new opportunities for growth, and expansion 

within IT management.

This report includes the profiles of the following 

12 leading conversational AI for IT management 

technology providers : Ada, Amelia, Avaamo, DRUID, 

HCL DRYiCE, Hyro.ai, Konverso, Kore.ai, Leena AI, 

OneReach.ai, Rezolve.ai, and Stefanini SophieX

Introduction

Scope of this report

Geography: Global

Product: Conversational AI for IT 

management

Technology providers: 12 leading 

conversational AI for IT management 

technology providers
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Overview

This report provides comprehensive and fact-

based snapshots of 12 conversational AI for IT 

management technology providers and 

analyzes their capabilities. It enables providers 

to benchmark their capabilities against their 

peers, while buyers can assess the providers 

based on their desired set of capabilities.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Each technology provider profile covers the following details of providers’ conversational AI for IT management offerings 

and capabilities

 Company and product overview

 Recent investments and announcements

 Market adoption and key partnerships overview

 Product features and capabilities
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The Conversational AI for IT Management Products Provider Compendium 2024 report has over 

12 provider profiles



7

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-66-CA-6736

Research calendar
Digital Workplace

Note: Click to see a list of all of our published Digital Workplace reports

Reports title Release date

Digital Workplace Services PEAK Matrix® Assessment 2023 – North America September 2023

Digital Workplace Services PEAK Matrix® Assessment 2023 – Europe September 2023

Shifting Gears: Embracing Experience Level Agreements (XLAs) for Experience Excellence December 2023

Digital Workplace Enterprise Pulse 2024: Top 5 Service Providers Delivering Superior Value across North America and Europe February 2024

Unified Communication & Collaboration (UCC) Specialist Services Peak Matrix® Assessment 2024 March 2024

Contextualizing Your Workplace March 2024

Digital Workplace State of the Market: Trust Loss in the More-with-Less Era March 2024

Enterprise Playbook to Adopting Copilots April 2024

Unified Communication & Collaboration (UCC) Specialist Services – Provider Compendium 2024 June 2024

Conversational AI for IT Management Products PEAK Matrix® Assessment 2024 July 2024

Digital Workplace Services PEAK Matrix® Assessment 2024 – Europe August 2024

Digital Workplace Services PEAK Matrix® Assessment 2024 – North America August 2024

Digital Workplace Services Compendium 2024 August 2024

Digital Workplace Services for Mid-market Enterprises PEAK Matrix® Assessment 2024 October 2024

Conversational AI Platforms for IT Management – Provider Compendium 2024 October 2024

Microsoft Modern Work: Unveiling the Top Specialist Service Providers Shaping the Future of Work Q4 2024

Digital Workplace Services - Mid-market Enterprises – Provider Compendium 2024 Q4 2024

PlannedPublished Current release

https://www2.everestgrp.com/reports?Cat0=1222


Stay connected

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if 

fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full 

version of the Terms of Use. 

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange 

Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority. 

For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or 

any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity. 

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any 

warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any 

reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing 

provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to 

sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group 

may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole 

or part, on anything provided by Everest Group. 

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact. 

Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any 

recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a 

particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to 

past, present, or future performance of a business or a market. The information contained in any Everest Group Product 

and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the 

information or documentation. Everest Group may have obtained information that appears in its Products and/or 

Services from the parties mentioned therein, public sources, or third-party sources, including information related to 

financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility 

for independently verifying such information as Everest Group has relied on such information being complete and 

accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or 

have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group 

research activities.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use. 

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving 

to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering 

through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Dallas (Headquarters)

info@everestgrp.com

+1-214-451-3000

Bangalore

india@everestgrp.com

+91-80-61463500 

Delhi

india@everestgrp.com

+91-124-496-1000

London

unitedkingdom@everestgrp.com

+44-207-129-1318

Toronto

canada@everestgrp.com

+1-214-451-3000

Website

everestgrp.com

Blog

everestgrp.com/blog

Follow us on

http://www.everestgrp.com/terms-of-use/
mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.linkedin.com/company/everest-group/
https://www.facebook.com/everestgrp/
https://www.instagram.com/everestgrouplife/
https://twitter.com/EverestGroup
https://www.youtube.com/user/EverestGroup
https://www.everestgrp.com/
https://www.everestgrp.com/blog

