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Introduction

Aftermath a period of substantial growth, the digital
workplace market has witnessed a period of slowdown
largely in turn to the prevalent global macroeconomic
conditions which has accelerated the cycle of realization
among enterprises who are now striving towards realization
of their prior investments. However, the upcoming years are
poised to witness a resurgence in enterprise investment
trends. Notably, this resurgence will be marked by a
heightened emphasis on a strategic combination of cost
optimization and transformative initiatives. At the forefront of
this paradigm shift stands the integration of generative
artificial intelligence (Gen Al), signifying a pivotal force
driving change within the organizational landscape.

In North America, existing economic headwinds have
prompted enterprises to scrutinize their spend and intensify
their focus on business value outcomes and value creation
throughout their workplace transformation journey. At the
same time, there is a growing interest in industry-specific
workplace solutions, generative Al-driven innovations, and
product-oriented approaches. SPs are focusing on
strengthening their capabilities to aid enterprises in their
workplace engagements.
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In the European digital workplace market, while there has
been an increased focus on cost optimization, improving
Employee Experience (EX) remains the top priority, with
added focus on maintaining an ideal mix of global and local
service delivery to deal with the cultural nuances. While
also dealing with increasing regulatory and compliance
restrictions, dynamic sustainability mandates, and complex
vendor landscapes.

This report includes the profiles of the following 31
leading digital workplace providers: Accenture, Atos,
Bell Techlogix, Birlasoft, Brillio, BT Group, Capgemini,
Cognizant, Compucom, Computacenter, DXC Technology,
Fujitsu, GAVS Technologies, HCL Tech, Infosys, Kyndryl,
Lenovo, LTIMindtree, Microland, Milestone Technologies,
Mphasis, NTT DATA, Pomeroy, Stefanini, TCS, T-systems,
Unisys, UST, Wipro, Zones, and Zensar.

Scope of this report

Geography: North America and Europe

Industry: 31 leading digital workplace
service providers

Services: Digital workplace services
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Overview and abbreviated summary of key messages

In this report, we assess 31 digital workplace Some of the findings in this report, among others, are:

service providers and highlight the strengths Digital workplace service providers characteristics

and limitations of each service provider. Each e Leading providers have a highly balanced portfolio, display coherent vision, and invest in technology and services
profile highlights the provider’s digital workplace capability development. They are also focused on talent empowerment, solution contextualization, and sales and

service capabilities across the service segment marketing enablement

along with presence across geographies,
industries, and buyer-sizes.

e Providers have built meaningful capabilities to deliver workplace services by making continued investments in
developing internal IP and tools and expanding their service and technology partnership networks to plug their capability
gaps

® They are also aiming to ensure service flexibility, customer-centricity, and workplace transformation agility to strengthen
their positioning in the market

Key insights on digital workplace service providers

® The report offers a comprehensive picture of the digital workplace service provider’s vision and strategy, scope of
services offered, and digital workplace offerings and solutions

¢ |t provides insights on provider’s key service locations, innovation and investments, and partner network

/I;erest Group®



Digital Workplace Services in North America and Europe — Provider Compendium 2024 | 6

The digital workplace service provider compendium report has over 31 provider profiles/buyer
case studies/architecture of the survey questionnaire, etc.

Provider 1 profile - North America (page 1 of 5)

Overview

Digital workplace sarvices wision

Provider 1's vision for digital workplace services ks to help org
working by creating the spaces, collaboration, and culture the
productivity and well-being, and drive sustsinable business ve
wark there. It aims to help its clients bulld a strategy for where
their business for the future, and run it for them when they ge/

Digital workplace services revenue (CY 2023)

<USS200 millon  US$200-500 million  USS500 m|
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Provider 1 profile - Europe (page 2 of 5)

Overview

Digital workplace services visian

ica and Eur

ope - Provider Compendi

Prouker ¥ vison fr s workplace cences  t he orgal Provider 1 profile - North America and Europe (page 3 of 5)

wiorking by creating the spaces, colaboration, and culture that |
productivity and well-being, and drive sustainable business vak Solutions
wark there. It aims 10 help its clients bulld & strategy for where |
their business for the future, and run it for them when they get {

Digital workplace services revenus (CY 2023) Praprietary solutions for digital workplace services
Detalls

Solution name

<US5200 million US5200-500 million  US$500 milll vz

XYZ

XvZ

XYZ

it Gro?

This solution i an integrate
it establishes and mansges
This solutien i an assessm
access, signage, space res
it defines this vision using ¢
experience

This solution i & patented |
it continuously enhances i
This solutien uses Senvicel
ServiceNow with a spectic
it configures MS Flaw to 52

Narth America and Eurape — Provider Compsndium 2024

e Serviose in North America and Europe — Provider Compand

Provider 1 profile — North America and Europe (page 4 of 5)

Recent investments

Digital workplace services investments
Detalls

Investment nameitheme

Innovation and investments

Acquisiions

Co-invested with its ecosyst
Inwested in cloud automation
Invested in creating a smar
Inwestad in the extension of
Acquined XYZ, a US-headol
Acquinad XYZ, a UK-based {
capabiities araund front-ine
Aceuined XY2, a digital engy
Aceuirad XYZ, expandng ity

Provider 1 profile - North America and Europe (page 5 of 5)

Partnerships

[REPRESENTATIVE LIS

Digital workplace sarvices partnerships

Partner name Detalls

XYZ Leverages leading parnership status for contact certer to derive value from uch 3 AWS Connect and AWS Warkspaces

X¥Z Leverages gold parinership for key strategic sgnment, adding valus in M38S, Windows Virual Desktop {WVD), and all ather Microsoft workplace salutions

xvzZ Leverages this parinersnip for focused targeted account penstration with transformation and managed senvices along With the Chromebook as-a-service maded

xvZ Leverages this parinersnip for delivering ServicaNaw-based vertical and horizontal salutions and claims to e ne of the lengest SNOW integration partners glabaly

xvZ Leverages this parinership for helping clients shift fram traditional workspaces 1o cloud virtual workspaces

xvz Leverages this parinership to deliver innovative solutions to clients Shrough a joint and dedicated business group including value-adds such as VMwere's Horizon and Workspace ONE

xvz Leverages this parinership to provids digital empioyes experience management services with experience indicators through Mexthink's solutions

xvz Leverages this parinership to provids intslligent workpiace and bulding services to clients

xvZ Leverages implementalion and integralion partnership and for providing sudio, videa, and room contral sclutions

xvZ Leverages implementstion and integralion partnership and to provide intelligent office sohutions 1o Accenture clients

X¥Z Leverages this parinership of over 20 years to provide Unified Communications Manager {LICM) for enterprise call and sessicn management requirements, transformation services, and a run of
traditional telephony services

xvZ Leverages this parinership to suppert client workplace such as providing canfs ‘and autio devi

xvZ Leverages this parinership 1o suppart workpiace such and sudio devices

Other digital workpiace partnerships include XYZ, XYZ, XYZ. and XYZ.
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
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Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
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particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
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and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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