
Digital Workplace Services PEAK Matrix® Assessment 2024 – Europe

August 2024: Complimentary Abstract / Table of Contents

Digital Workplace



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-66-CA-6625

2

► Advanced SciTech ► Finance and Accounting ► Mortgage Operations

► Amazon Web Services (AWS) ► Financial Crime and Compliance ► Multi-country Payroll 

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Artificial Intelligence (AI) ► Forces & Foresight ► Oracle Services 

► Asset and Wealth Management ► GBS Talent Excellence ► Outsourcing Excellence

► Banking and Financial Services Business Process ► Global Business Services ► Payer and Provider Business Process

► Banking and Financial Services Information Technology ► Google Cloud ► Payer and Provider Information Technology

► Catalyst™ ► HealthTech ► Price Genius – AMS Solution and Pricing Tool

► Clinical Development Technology ► Human Resources ► Pricing Analytics as a Service

► Cloud and Infrastructure ► Insurance Business Process ► Process Intelligence

► Contingent Staffing ► Insurance Information Technology ► Process Orchestration

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► CX Excellence ► Intelligent Document Processing ► Retail and CPG

► CXM Technology ► Interactive Experience (IX) Services ► Retirement Technologies

► Cybersecurity ► IT Services Excellence ► Revenue Cycle Management

► Cyber Threat Detection and Response ► IT Talent Excellence ► Rewards and Recognition 

► Data and Analytics ► Life Sciences Business Process ► SAP Services 

► Digital Adoption Platforms ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Services ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Workplace ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Employee Experience Management (EXM) Platforms ► Marketing Services ► Sustainability Technology and Services

► Employer of Record (EOR) ► Market Vista™ ► Talent Genius™

► Engineering Research and Development ► Microsoft Azure ► Technology Skills and Talent

► Enterprise Platform Services ► Microsoft Business Application Services ► Trust and Safety

► Exponential Technologies ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 

Our research offerings

If you want to learn whether your 

organization has a membership 

agreement or request information on 

pricing and membership options, please 

contact us at info@everestgrp.com

Learn more about 

our custom research capabilities

Benchmarking

Contract assessment

Peer analysis

Market intelligence

Tracking: providers, locations, risk, 

technologies

Locations: costs, skills, sustainability, 

portfolios

This report is included in the following research program(s): 

Digital Workplace

mailto:info@everestgrp.com


Contents

Copyright © 2024 Everest Global, Inc.

We encourage you to share these materials internally in accordance with your license. Sharing these materials outside your organization in any form – electronic, written, or verbal – is prohibited 

unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your 

license of them.

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-66-CA-6625

3

Contents
5 Introduction and overview

6 Research methodology

7 Key information on the report

8 Introduction

9 Focus of the research

11 Digital workplace PEAK Matrix® characteristics

12 Summary of key messages

13 PEAK Matrix framework

16 Everest Group PEAK Matrix for digital workplace services – Europe

17 Characteristics of Leaders, Major Contenders, and Aspirants

18 Star Performer summary

19 Provider capability summary dashboard

23 Enterprise sourcing considerations

23 Leaders

24 Accenture

25 Capgemini

26 DXC Technology

27 HCLTech

28 Infosys

29 TCS

30 Wipro

31 Major Contenders

32 Atos

33 BT Group

34 Cognizant

35 Computacenter

36 Fujitsu

37 Kyndryl

38 Lenovo

39 LTIMindtree

40 NTT DATA

41 Stefanini

42 T-systems

43 Unisys

For more information on this and other 

research published by Everest Group, 

please contact us:

Udit Singh, Vice President

Aman Bhargav, Senior Analyst

Sarmista Priyadarshini, Senior Analyst

Tanvi Rai, Senior Analyst

Shivam Jaiswal, Analyst

mailto:udit.singh@everestgrp.com
mailto:aman.bhargav@everestgrp.com
mailto:sarmista.priyadarshini@everestgrp.com
mailto:tanvi.rai@everestgrp.com
mailto:tanvi.rai@everestgrp.com


Contents

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-66-CA-6625

4

Contents
23 Enterprise sourcing considerations

44 Aspirants

45 Microland

46 Mphasis

47 UST

48 Zensar

49 Appendix

50 Glossary

51 Research calendar



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-66-CA-6625

Digital Workplace Services PEAK Matrix® Assessment 2024 – Europe 5

Aftermath a period of substantial growth, the digital 

workplace market has witnessed a period of slowdown 

largely in turn to the prevalent global macroeconomic 

conditions which has accelerated the cycle of realization 

among enterprises who are now striving towards 

realization of their prior investments. However, the 

upcoming years are poised to witness a resurgence in 

enterprise investment trends. Notably, this resurgence will 

be marked by a heightened emphasis on a strategic 

combination of cost optimization and transformative 

initiatives. At the forefront of this paradigm shift stands the 

integration of generative Artificial Intelligence (gen AI), 

signifying a pivotal force driving change within the 

organizational landscape.

In the European digital workplace market, while there has 

been an increased focus on cost optimization, improving 

Employee Experience (EX) remains the top priority, with 

added focus on maintaining an ideal mix of global and 

local service delivery to deal with the cultural nuances. 

While also dealing with increasing regulatory and 

compliance restrictions, dynamic sustainability mandates, 

and complex vendor landscapes

Digital workplace service providers are focusing on 

strengthening their geographical capabilities while offering 

enterprises industry-specific and persona-specific 

solutions that follow a security-by-default approach and 

ESG compliance. Additionally, providers are enhancing 

their consulting and advisory capabilities to position 

themselves as strategic partners to their enterprise 

customers.

In this research, we present an assessment of 23 digital 

workplace service providers featured on the Digital 

Workplace Services PEAK Matrix® – Europe.

This report includes the profiles of the following 23 

leading digital workplace providers featured on Digital 

Workplace Services PEAK Matrix – Europe:

 Leaders: Accenture, Capgemini, DXC Technology, 

HCLTech, Infosys, TCS, and Wipro

 Major Contenders: Atos, BT Group, Cognizant, 

Computacenter, Fujitsu, Kyndryl, Lenovo, LTIMindtree, 

NTT DATA, Stefanini, T-systems, and Unisys

 Aspirants: Microland, Mphasis, UST, and Zensar

Introduction

Scope of this report

Geography: Global

Industry: 23 leading digital workplace 

service providers

Services: Digital Workplace services
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In this report, we present the assessment and 

detailed profiles of 23 SPs featured on the 

Digital Workplace Services PEAK Matrix®

Assessment 2024 – Europe. The assessment is 

based on Everest Group’s annual RFI process 

conducted over Q1 and Q2 2024, interactions 

with leading digital workplace services providers, 

client reference checks, and ongoing analysis of 

the digital workplace services market.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Everest Group Digital Workplace Services PEAK Matrix® Assessment – Europe

 This report includes the profiles of the following 23 leading service providers featured on the Digital Workplace Services

PEAK Matrix® – Europe:

– Leaders: Accenture, Capgemini, DXC Technology, HCLTech, Infosys, TCS, and Wipro

– Major Contenders: Atos, BT Group, Cognizant, Computacenter, Fujitsu, Kyndryl, Lenovo, LTIMindtree, NTT DATA, 

Stefanini, T-systems, and Unisys

– Aspirants: Microland, Mphasis, UST, and Zensar

Service provider characteristics

 Leaders continue to showcase high expertise and experience in delivering end-to-end workplace engagements, while 

maintaining client satisfaction through their balanced portfolio, coherent vision, and robust suite of agnostic and 

contextualized IP and solutions, supported by skilled talent and strong delivery capabilities

 Major contenders continue to strive to augment their broader workplace capabilities with targeted investments in 

developing their suite of IP and technology, delivery capabilities, and partnership ecosystem

 Workplace services capabilities of Aspirants show gaps in service scope, internal IP maturity, and coverage across 

industry verticals and geographies.
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Everest Group PEAK Matrix® Assessment 2024 Capability assessment Illustrative example

Everest Group’s remarks on providers Illustrative example

This study offers four distinct chapters providing a deep dive into key aspects of digital workplace 

services market in Europe; below are three charts to illustrate the depth of the report

1 Assessments for Accenture, Microland, and Zensar excludes service provider inputs and are based on Everest Group’s proprietary 

Transaction Intelligence (TI) database, provider public disclosures, and Everest Group’s interactions with buyers

Source: Everest Group (2024)

Everest Group Digital Workplace Services PEAK Matrix® Assessment 2024 – Europe

Leaders Major Contenders Aspirants Star Performers

Providers

Market impact Vision and capability

Market 

adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Scope of 

services offered

Innovation and 

investments

Delivery 

footprint Overall

Provider 1

Provider 2

Provider 3

Provider 4

Provider 5

Provider 6

Strengths

 Provider 1, has a robust delivery presence in Europe with multiple 

delivery centers across UK, enabling it to service client 

requirements efficiently

 Enterprises seeking a partner to enable sustainability-focused 

workplace initiatives will find it relevant, considering the company-

level mandates and ESG objectives of European enterprises

Limitations

 Enterprises seeking mature industry-contextual and verticalized 

solutions or use cases, may not find Provider 1 to be a suitable partner

 Enterprises looking for innovative pricing constructs might not benefit 

from Provider 1 as it has a disproportionate percentage of deals with 

traditional pricing constructs

Market impact Vision and capability

Market adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Scope of services 

offered

Innovation and 

investments Delivery footprint Overall
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Vision and capability

Measures ability to deliver services successfully

Major Contenders

Accenture

Atos

BT Group

Capgemini

Cognizant

Computacenter
DXC Technology

Fujitsu

HCLTech

Infosys

Kyndryl

LenovoLTIMindtree

Microland

Mphasis

NTT DATA

Stefanini

TCS

T-Systems

Unisys

UST

Wipro

Zensar
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