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The digital commerce landscape has seen remarkable 

growth, driven by the surge in online shopping, the 

proliferation of new channels, and rapid technological 

advances. As enterprises adapt to the evolving 

expectations of consumers, the demand for integrated and 

seamless digital commerce experiences is intensifying. 

The increasing adoption of composable commerce is set to 

transform the industry by allowing businesses to customize 

their solutions with best-of-breed tools, thereby providing 

flexibility and scalability. Additionally, the B2B commerce 

market is expanding rapidly, reflecting a significant shift 

toward digital transactions and solutions among 

businesses. 

Understanding these trends and dynamics is essential for 

enterprises aiming to optimize their digital commerce 

strategies and maintain a competitive edge.

Digital commerce service providers are crucial in this 

environment, facilitating the smooth integration of diverse 

technology platforms, enhancing operational efficiency, 

and aiding business growth. 

In this report, we present an assessment of 29 service 

providers. The assessment is based on Everest Group’s 

annual Request for Information (RFI) process for the 

calendar year 2024, interactions with leading digital 

commerce service providers, client reference checks, and 

an ongoing analysis of the digital commerce services 

market.

This report includes the profiles of the following 29 

leading digital commerce service providers: 247 

Commerce, Accenture, AyataCommerce, Brillio, 

Capgemini, Cognizant, Concord, Credera, Deloitte Digital, 

EPAM, GSPANN, HCLTech, IBM, Infosys, IPG, 

LTIMindtree, Mastek, Merkle, Orium, Pivotree, Publicis 

Sapient, SkillNet Solutions, Stefanini, TCS, Tech 

Mahindra, Vaimo, Valtech, Wipro, and WPP

Introduction

Scope of this report

Geography: Global

Industry: 29

Services: Digital commerce services
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Overview and abbreviated summary of key messages

In this report, we assess 29 digital commerce 

service providers. Each profile offers a 

comprehensive picture of the provider’s vision 

and strategy, scope of services offered, 

enterprise adoption, investments, partnerships, 

case studies, and innovative solutions.

Some of the findings in this report, among others, are:

Digital commerce service providers characteristics

 Leading providers showcase high expertise in end-to-end digital commerce services engagements with a consulting-led 

approach and a credible suite of Intellectual Property (IP) backed by global delivery capabilities and a skilled talent pool

 Providers have a strong focus on creating verticalized solutions, integrating AI to improve efficiency, and enable 

enterprises to explore composability for digital commerce

 Providers are also aiming to expand and improve their partnership ecosystem and delivery footprint across key 

geographies

Key insights on digital commerce service providers

 The report offers a comprehensive picture of the digital commerce service provider’s vision and strategy, scope of 

services offered, and adoption across enterprise segments

 It provides insights in provider’s digital commerce services investments, key solutions, and partnerships
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The digital commerce services provider compendium report has over 29 provider profiles
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