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Introduction

While the global medical technology industry is gradually recovering from the disruption caused by COVID-19, it is facing several new challenges such as changing consumer preferences, 
staffing shortages, supply chain disruptions due to geopolitical tensions, and evolving regulatory frameworks and standards across different markets. Additionally, the surge in interest in 
generative AI and advanced technologies, such as wearables, digital therapeutics, and medical robots, is mandating service providers to expand their digital portfolio.

To effectively cater to the evolving enterprise needs, service providers are adopting a personalized approach and are revamping their offerings across the MedTech operations value chain. 
They have invested in a host of avenues such as providing data-driven insights for manufacturing patient-friendly devices, augmenting their advanced analytics capabilities for supply chain 
efficiencies, constant and timely adherence to changing regulations, and developing effective launch strategies amid the competitive environment, among other investments, to keep pace 
with the rapidly evolving needs of the market.

In this research, we present an assessment and detailed profiles of 15 service providers featured on MedTech operations PEAK Matrix®. The assessment is based on Everest Group’s 
annual RFI process for calendar year 2023, interactions with leading life sciences providers, client reference checks, and an ongoing analysis of the MedTech BPS market.
This report includes the profiles of the following 15 leading service providers featured on the MedTech Operations PEAK Matrix® Assessment 2023:
 Leaders: Cognizant, IQVIA, TCS, and Wipro 
 Major Contenders: Eviden, Fortrea, Genpact, HCLTech, ICON, NAMSA, ProPharma Group, and Syneos Health
 Aspirants: Avania, Medpace, and WNS

Geography Providers Services
Global Avania, Cognizant, Eviden, 

Fortrea, Genpact, HCLTech, 
ICON, IQVIA, Medpace, 
NAMSA, ProPharma Group, 
Syneos Health, TCS, Wipro, 
and WNS

MedTech operations

Scope of this report

https://www2.everestgrp.com/reportaction/EGR-2023-54-R-6221/Toc
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Some of the findings in this report, among others, are:

 The report provides an overview of each provider and outlines any recent developments/investments made by them
 It offers insights on provider client portfolios, their key delivery locations and proprietary tools/solutions

Profiles of service providers

Everest Group PEAK Matrix® is a proprietary framework for the assessment of relative market impact and vision & capability. Everest Group classified 15 service providers on the MedTech 
Operations PEAK Matrix into the three categories of Leaders, Major Contenders, and Aspirants. This report examines the MedTech operations BPS provider landscape and provides details 
of their key capabilities.

Everest Group PEAK Matrix 
for MedTech Operations

Overview and abbreviated summary of key messages

 Everest Group classified 15 MedTech operations BPS providers on the Everest Group PEAK Matrix into the three categories of Leaders, 
Major Contenders, and Aspirants 
– Leaders: Cognizant, IQVIA, TCS, and Wipro 
– Major Contenders: Eviden, Fortrea, Genpact, HCLTech, ICON, NAMSA, ProPharma Group, and Syneos Health
– Aspirants: Avania, Medpace, and WNS
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The MedTech Operations Provider Compendium 2024 report has 15 provider profiles
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Research calendar
Life Sciences Business Process
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