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Introduction

Over the past few years, Salesforce has transformed from a
Customer Relationship Management (CRM) platform to a
comprehensive suite empowering enterprises. The focus
shifted toward a unified customer view with Einstein
Analytics and Customer 360, while industry-specific cloud
solutions catered to diverse needs. The integration of Al
and ML further boosted its automation, personalization, and
data analytics capabilities. The acquisition of Slack
streamlined communication and collaboration.

Looking ahead, Salesforce is poised to empower
enterprises further with its enhanced focus on data and Al
with the recent launch of focused products such as Data
Cloud and the Einstein 1 platform aimed to meet the Al-
specific objectives of enterprises in the short and long term
while making significant advances in the generative Al
space. lts launch of SMB-focused products such as Starter
and Pro Suites showcases its commitment to serving a new
customer base while enhancing its enterprise footprint. Its
constant push for multi-cloud, industry clouds, and
ecosystem partnerships to cater to enterprise dynamic
needs is charting a course for hyper-efficiency and
responsible innovation, ensuring enterprises thrive in the
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ever-evolving technological landscape with sustainability at
the core. With distinct enterprise demand and an evolving
Salesforce landscape, service providers are investing in
scaling their industry-specific and generative Al-specific
talent pool, forging partnerships with Salesforce on Al and
solutioning, and developing differentiated IP and assets to
augment enterprise transformation journeys.

This report includes the profiles of the following 23
leading Salesforce services providers: Accenture,
Capgemini, Coforge, Cognizant, Deloitte Digital, DXC
Technology, Eviden, Globant, Grazitti Interactive, HCLTech,
IBM, Infosys, Jade Global, LTIMindtree, Mastek, NTT
DATA, OSF Digital, Persistent Systems, TCS, Tech
Mahindra, West Monroe, Wipro, and YASH Technologies

Scope of this report

Geography: Global

Industry: Market activity and investments
of 24 leading Salesforce services
providers

Services: Salesforce services
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The Salesforce Services — Provider Compendium 2024 has 23 provider profiles
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Provider 1 profile (page 1

Overview

Vision for Salesforce services
Provider 1 aims to be a global leader in enabling digital tra
Its goal is to help its businesses change their customer ex;
brand loyalty, better customer relationships, and a person:

Salesforce Customer Satisfaction Score (CSAT): 4.6

Number of projects completed in 2023: 382

Number of Salesforce-certified experts: 14,367

Prop of

By buyer size

@ Small (annual client
revenue <US$1 billion)

® Very large (annual client
revenue US$10-20 billion)

By solution area

@ Sales Cloud and Service
Cloud

@ Data Cloud

@ Einstein 1 Platform

#Berest Groupe

services
® Low (

® Medium (annual clien
revenue US$1-6 billic

@ Mega (annual client
revenue >US$20 billi

® Low (

@ Marketing Cloud and
Commerce Cloud

® Al Cloud

@ Industry Clouds

Provider 1 profile (page 2

Key solutions

Proprietary solutions
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Solution name Industry in focus F|
Solution 1 All industries A
Solution 2 All industries A

Salesforce-certified solutions on Salesforce AppExch

Solution name Industry in focus F

Solution 1 Manufacturing A

Solution 2 Public 8

H

Solution 3 All industries 8

Solution 4 All industries 8
#Berest Groupe
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Provider 1 profile (page 3 pf-4)
Investments and partnerships Salesforce Services - Provider Compendium 2024
o Provider 1 profile (page 4 of 4)
Investment theme Focused Salesfc Case Studies
Partnership Marketing Cloud
Training All modules
CASE STUDY 1 CASE STUDY 2
Transformed client operations and implementation of Salesforce solutions with CRM cloud integration Transformed and unified CRM experience for a leading building material manufacturer
Innovation All modules
Business challenge Business challenge
Acquisition Sales and Servict The client needed a cloud-based customer relationship management system to improve human The client needed a strategy to sync processes across its global network, create one customer-facing
Talent All modules interactions, ensuring it was secure and compatible with their existing IT setup. system-—incorporating sales, service and marketing.
Solution Solution
Provider 1 worked with the client to address problems and sustain its CRM cloud solution, utilizing Provider 1 implemented its xyz solution, a based solution bullt lally for clients in the
Partnership ecosystem the lightning platform. An organizational architecture to enable DevOps capabilities was developed, manufacturing sector which has p to expedite the process
coupled with training across support layers.
Impact
Partner 1 Partner 2 Impact * Created unified CRM solution for 2000 employees users in 34 countries
* Implemented an operating model aligned with the institution's strategy and organizational structure * Enabled client's employees in any location to manage customers end-to-end
« Implemented new Salesforce solution features using the Agile methodology * Unified sales, service, and marketing approach to enhance the customer experience
* Filtered and resolved incoming calls and made requests to update the knowledge content
/ erst Group*
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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