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Introduction

Over the past few years, Salesforce has transformed from a
Customer Relationship Management (CRM) platform to a
comprehensive suite empowering enterprises. The focus
shifted toward a unified customer view with Einstein
Analytics and Customer 360, while industry-specific cloud
solutions catered to diverse needs. The integration of Al
and ML further boosted its automation, personalization, and
data analytics capabilities. The acquisition of Slack further
streamlined communication and collaboration.

Looking ahead, Salesforce is poised to empower
enterprises further with its enhanced focus on data and Al
with the recent launch of focused products such as Data
Cloud and the Einstein 1 platform aimed to meet the Al-
specific objectives of enterprises in the short and long term,
while making significant advances in the generative Al
space. lts launch of SMB-focused products such as Starter
and Pro Suites showcases its commitment to serving a new
customer base, while enhancing its enterprise footprint. Its
constant push for multi-cloud, industry clouds, and
ecosystem partnerships to cater to enterprise dynamic
needs is charting a course for hyper-efficiency and
responsible innovation, ensuring enterprises thrive in the
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ever-evolving technological landscape with sustainability at
the core. With distinct enterprise demand and an evolving
Salesforce landscape, service providers are investing in
scaling their industry-specific and generative Al-specific
talent pool, forging partnerships with Salesforce on Al and
solutioning, and developing differentiated IP and assets to
augment enterprise transformation journeys.

This report includes the profiles of the following 24
leading Salesforce services providers featured on the
Salesforce Services PEAK Matrix® Assessment 2024:

e Leaders: Accenture, Capgemini, Cognizant,
Deloitte Digital, IBM, Infosys, Persistent Systems,
and Wipro

e Major Contenders: Coforge, DXC Technology, Eviden,
Globant, Grazitti Interactive, HCLTech, LTIMindtree,
NTT DATA, OSF Digital, TCS, Tech Mahindra, and
West Monroe

e Aspirants: Mastek, Mphasis, Jade Global, and
YASH Technologies

Scope of this report

Geography: Global

Industry: Market activity and investments
of 24 leading Salesforce services
providers

Services: Salesforce services
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Overview and abbreviated summary of key messages

This report examines the global 2024 Some of the findings in this report, among others, are:

Salesforce services provider landscape and its Salesforce services provider capability

impact on the Salesforce services market. It e Salesforce services providers can be classified into Leaders, Major Contenders, and Aspirants on a capability-market-
focuses on provider position and growth in the share matrix

Salesforce services market, changing market e Accenture, Capgemini, Cognizant, Deloitte Digital, IBM, Infosys, Persistent Systems, and Wipro are the Leaders in this
dynamics and emerging provider trends Salesforce Services PEAK Matrix assessment with several IT service providers emerging as Major Contenders
assessment of provider delivery capabilities, Service Provider characteristics

® | eaders have credible proof points of transformational engagements in various industries globally. These engagements

and key Salesforce services provider profiles. It
are backed by a strong delivery network and a large pool of resources

also identifies the key implications of the

research findings for buyers and providers e |Leaders are characterized by their strong advisory capabilities; they have proof points of end-to-end transformation

along with change management support

* Major Contenders are distinguished by their focus on pure-play implementation and managed-services engagements.
They have capabilities and proof points to support both greenfield and brownfield engagements

e Aspirants offer pricing and commercial flexibility, and account management throughout the engagement
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This study offers three distinct chapters providing a deep dive into key

Salesforce Services PEAK Matrix® Assessment 2024 | 6

aspects of the Salesforce

services market; below are three charts to illustrate the depth of the report

Everest Group PEAK Matrix® Assessment 2024 Capability assessment

lllustrative example
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Strengths

Aspirants

Low

* Provider 1 has a good focus on delivering Salesforce services to
clients in XYZ industries and hence, can be a suitable choice for
clients from these industries looking to engage for Salesforce
services

Low Vision and capability

Measures ability to deliver services successfully

High

1 Assessments for Accenture, Deloitte Digital, IBM, and Globant exclude service provider inputs and are based on Everest Group’s
proprietary Transaction Intelligence (TI) database, provider public disclosures, and Everest Group’s interactions with buyers

2 Analysis for Capgemini, DXC Technology, and West Monroe is based on partial inputs provided

Source: Everest Group (2024)
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e |ts recent acquisition of XYZ provider has helped augment its
Salesforce capabilities in the market
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Limitations

e Clients seeking to engage for Salesforce-specific services in other
key regions beyond North America may need to assess its delivery
capabilities within these regions in depth before engaging for such
services

Most of its clients are enterprises with an annual revenue of <US$5
billion; therefore, its ability to successfully cater to large and mega
clients is somewhat untested
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
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All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
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or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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