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Introduction

SAP’s mid-market services market has already made

a significant impact, contributing an impressive

US$10 billion+ with a double-digit Year-over-Year (YoY)
growth rate. Since the launch of SAP BTP, RISE with SAP,
and GROW with SAP offerings, the momentum is growing
for Small and Medium-sized Businesses (SMBs) to adopt
the SAP suite.

SAP’s mid-market customers have distinct priorities
compared to the large clients. Unlike their larger
counterparts who have the resources to build complex
solutions with extensive customization, a majority of
the SMBs seek packaged solutions including
pre-configured industry solutions to transform their
processes and experiences. These solutions are
cost-efficient and the spend is staggered on multiple
short sprint of engagements.

With distinct enterprise demands and evolving SAP
offerings, service providers are investing in talent initiatives
and building differentiated IP assets to help enterprises in
their SAP journey.
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This research includes detailed profiles of 15 service
providers for SAP Services for Mid-Market. The report is
based on Everest Group’s annual RFI process for the
calendar year 2023, interactions with leading providers,
client reference checks, and ongoing analysis of the SAP
services market.

This report includes the profiles of the following 15

leading SAP business application services providers :

Birlasoft, FPT Software, Genpact, Hitachi Digital Services,
Kaar Technologies, Kellton, Mphasis, Quinnox,

Reply, Softtek, Stefanini, Techwave Consulting,

Tenthpin Management Consultants,

Tietoevry, and Zensar

Scope of this report

Geography: global

Industry: market activity and investments
of 15 leading service providers

Services: SAP business application
services
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The SAP Business Application Services for Mid-Market Enterprises — Provider Compendium 2024
has 15 providers

Provider Compendiurm 202
Provider overview
Vision for SAP Business Application Services AP Busif stion Se Tor Mid Entery a i
Provider 1's vision is to be a global SAP player covering the complete SAP pradul
praviding full consulting competencies with a strong focus on innovative solutions; Provider 1 profile (page 2 of 4)
Current partnership status with SAP: Gold Partner Key solutions and investments
Number of projects completed (ill June 30, 2023): 250+
Number of SAP Business Applications certified FTEs 450+ Proprietary solutions N Fophon aaehe uadie pendum2024 1 3
(till June 30, 2023): Solution name Industry infocus  Focused SAP module(s) 1 . .
Solution 1 Horizontal RISE portiolio (S/4HANA, Provider 1 proflle (page 3 of 4)
BTP, BP! (Signavio), and . 1
Proportion of SAP Business Application Services revenue Busk Networks) Key solutions and investments
Low (<10%) @ Medium (104
By geography Solution 2 Retail and Google Al with
- - consumer products  integration in SAP
@ North America ® Europe ® United Kin SIAHANA. category . s . [
management, etc. Key investments AP B . 10 ket Enterpris rovider Gomg 4
South America Middle Esst and Africa Rest of Wic crinal]
Somion3 P SAP Sales Cloud, and Investment theme Focused SAP module(s) Details p ider 1 fil 4of 4
consumer products  SAP BTP Industry Cloud SAP BTP, SAP diverse Corinnoy rovider 1 protile (pag e40 )
By key products and publj .
® SAP SIMHANA ® SAP Ariba SAP S Case studies
v uooy SAP-certified solutions on SAP marketplace RISE/GROW vith SAP  S/4HANA cloud, SAP BTP Develope
. expertise
@ SAP Analytics Cloud @ SAP Industry Solutions. @ Other appl. Solution name Industry in focus Focused SAP module(s)
- Acquisition SAP S/ 4HANA, SAP BTP, and SAP CX  Acquired
Solution 1 Public Sector SAP Ariba and market, CASE STUDY 1 CASE STUDY 2
SAP BTP Process optimization for one of the largest providers in electromobility Business process integration through the SAP Sales Cloud for a leading consumer goods company
Solution 2 Z:"" ‘;C""; SAP Commerce Cloud Business challenge Business challenge
1 Othars include SAP Concur, SAP BTP, RISE with SAP, GROW with SAP, SAP ECC, SAP FaidGlass by Ta further promote the adoption of e-mability as the pillar of the transition toward mare sustainable The client wanted all its relevant business processes to be available in an optimized and integrated
A~ Solution 3 Energy and Utilties  SAP SI4HANA, SAP forms of transportaton, tha client decided to optimize its sales, services, and marketing processes form in a new solution for all departments.
Everest Group BTP, and SAP CX and align them with the growth trajectory of its business development. It wanled the implementation Solution and impact
o :J“EIST Sales Cloud ag wall a5 the SAP Marketing solution, Emarsys, s the backbone of its Provider 1 implemented the SAP Sales Cloud for the client's digital strategy, anabling intelligent visit
oplimization process. execution and ined key account Italso template-based i
Solution and impact and automated order creation, ensuring readiness for the digital future across all work environments.
The client chose SAP CX solutions for seamless ERP integration and a comprehensive customer \mpact
view. Provider 1 helped implement  real-ime omnichannel pltform with SAP Emarsys, streamining + Ensured a smaath intagration Into the existing IT infrastnicure
marketing technalagies and enhancing automatian. This enables hyper-personalized communication
A and efficient campaign management, backed by Al prediction. The coud-based solution ensured ¢ Eneured hat al tha islormalion wasn ana cankcal plsos
o scalability and automatic updates, driving the dlient's marketing sirategy forward. + Greated the support of offline scenarios
impact + Ensured time-efficient and device-independent work
« Increased efficiency with optimized processes.
« Enhanced CX
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