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Introduction

SAP’s mid-market services market have already made a
significant impact, contributing an impressive US$ 10+
billion with a double-digit year-over-year growth rate. Since
the launch of SAP BTP, RISE with SAP, and GROW with
SAP offerings, momentum is growing for Small and
Medium-sized Businesses (SMBs) to adopt the SAP suite.

SAP mid-market customers have distinct priorities
compared to large clients. Unlike their large counterparts
having resources to build complex solutions with extensive
customization, majority of the SMBs seek packaged
solutions including pre-configured industry solutions to
transform their processes and experiences. They are cost
efficient and spend staggered on multiple short sprint of
engagements.

With distinct enterprise demands and an evolving SAP
offerings, service providers are investing in talent
indicatives and building differentiated IP assets to help
enterprises in their SAP journey.
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This research includes an assessment of 15 service
providers featured on the SAP Services for Mid-market
PEAK Matrix® Assessment 2024. The assessment is
based on Everest Group’s annual RFI process for the
calendar year 2023, interactions with leading providers,
client reference checks, and ongoing analysis of the SAP
services market.

This report includes the profiles of the following 15
leading SAP business application services providers
featured on the SAP Business Application Services for
Mid-market Enterprises PEAK Matrix:

e Leaders: Genpact, Hitachi Digital Services, Kaar
Technologies, and Reply

¢ Major Contenders: Birlasoft, FPT Software, Mphasis,
Softtek, Techwave Consulting, , Tietoevry, Tenthpin
Management Consultants, and Zensar

e Aspirants: Kellton, Quinnox, and Stefanini

Scope of this report

Geography: Global

Providers: Market activity and investments
of 15 leading service providers

Services: SAP business application
services
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Overview and abbreviated summary of key messages

This report examines the global 2024 SAP
business application services provider
landscape and its impact on the SAP business
application services market. It focuses on
provider position and growth in the SAP
business application services market, changing
market dynamics and emerging provider trends,
assessment of provider delivery capabilities,
and key SAP business application services
provider profiles. It also identifies the key
implications of the research findings for buyers
and providers.
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Some of the findings in this report, among others, are:

SAP business application services provider capability
e SAP business application services providers can be classified into Leaders, Major Contenders, and Aspirants on a
capability-market-share matrix

e Genpact, Hitachi Digital Services, Kaar Technologies, and Reply are the Leaders in this SAP Business Application
Services PEAK Matrix assessment with several IT service providers emerging as Major Contenders

Service Provider characteristics
e |eaders have credible proof points of transformational engagements in various industries globally. These engagements
are backed by a strong delivery network and a large pool of resources

® | eaders are characterized by their strong advisory capabilities; they have proof points of end-to-end transformation
along with change management support

e Major Contenders are distinguished by their focus on pure-play implementation and managed-services engagements.
They have capabilities and proof points to support both greenfield and brownfield engagements

e Aspirants offer pricing discounts, exhibit strong account and talent management throughout the engagement
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This study offers three distinct chapters providing a deep dive into key aspects of SAP business
application services market; below are three charts to illustrate the depth of the report

Everest Group PEAK Matrix® Assessment 2024 Capability assessment lllustrative example
. - - . - - Measure of capability: @ Low . High
Everest Group SAP Business Application Services for Mid-market Enterprises
PEAK Matrix® Assessment 2024" Market impact Vision and capability
b Leaders ® Major COntenderS o ASpirantS Providers a’\dllca;)}t(ii; Portfolio mix Value delivered Overall Visiir‘;;]e:;d ser\i((:::gz;efzred |f;:$;’::‘rz;i';d E)Z‘ti;?ix Overall
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338 Provider 6 J ® o () e J o ? ?
-E g Birlasoft® ®So
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23 leciiee b Everest Group’s remarks on providers lllustrative example
2 3 ®Zensar
g Measure of capability: @ Low . High
g Market impact Vision and capability
% Vision and Scope of services Innovation and
g Market adoption Portfolio mix Value delivered Overall strategy offered investments Delivery footprint Overall
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Low MaSULENS
Low . . High Strengths Limitations
Vision and Capablllty * Provider 1, has a higher client presence in the Middle Eastern e Some clients have opined that Provider 1 needs to improve its
Measures ability to deliver services successfully region that instills confidence among SMBs in the region that are quality of resources, and consulting capabilities

. . . . . X ) seeking SAP implementation and managed services . ) I ) .
1 Assessments for Birlasoft and Teitoevry excludes service provider inputs and are based on Everest Group's proprietary Transaction e Enterprises seeking capabilities in manufacturing, retail and CPG

Intelligence (T1) database, provider public disclosures, and Everest Group’s interactions with buyers e Enterprises looking for capabilities in the energy and utilities sector industries will have to assess its capabilities in depth before
2 Analysis for FPT Software and Quinnox is based on partial inputs provided will find it to be a relevant service provider partnering
Source: Everest Group (2024)
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Research calendar
Enterprise Platform Services

Published Current release Planned

Reports title Release date
Playbook: Transforming Customer and Partner Experiences in the Retail, Consumer Packed Goods (CPG), and Manufacturing Industries March 2023
Microsoft Dynamics 365 Services PEAK Matrix® Assessment 2023 June 2023
Oracle Cloud Applications Services PEAK Matrix® Assessment 2023 July 2023
Microsoft Dynamics 365 Services — Provider Compendium 2023 July 2023
Enterprise Platform Services: Voice of the Customer 2023 August 2023
Salesforce Services — Unpacking Salesforce Industry Cloud Growth Momentum September 2023
Oracle Cloud Applications Services — Provider Compendium 2023 October 2024
Pega Services PEAK Matrix® Assessment 2023 February 2024
SAP Business Application Services for Mid-market Enterprises PEAK Matrix® Assessment 2024 April 2024
Pega Services — Provider Compendium 2024 Q2 2024
Salesforce Services PEAK Matrix® Assessment 2024 Q2 2024
Salesforce Services — Provider Compendium 2024 Q2 2024
SAP Business Application Services — Global PEAK Matrix® Assessment 2024 Q2 2024
Microsoft Dynamics 365 Services PEAK Matrix® Assessment 2024 Q3 2024
Microsoft Dynamics 365 Services — Provider Compendium 2024 Q3 2024
Salesforce Services — State of the Market 2024 Q4 2024

Note: Click to see a list of all of our published Enterprise Platform Services reports
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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