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Amazon Web Services (AWS)

Application Services

Artificial Intelligence (Al)

Asset and Wealth Management

Banking and Financial Services Business Process
Banking and Financial Services Information Technology
Catalyst™

Clinical Development Technology

Cloud and Infrastructure

Contingent Staffing

Contingent Workforce Management

Customer Experience Management Services

CX Excellence

CXM Technology

Cybersecurity

Data and Analytics

Digital Adoption Platforms

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms
Employer of Record (EOR)

Engineering Research and Development
Enterprise Platform Services

Exponential Technologies

Finance and Accounting
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Financial Services Technology (FinTech)
Forces & Foresight

GBS Talent Excellence

Global Business Services

Google Cloud

HealthTech

Human Resources

Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)

Insurance Third-Party Administration (TPA) Services

Intelligent Document Processing
Interactive Experience (IX) Services

IT Services Excellence

IT Talent Excellence

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Microsoft Azure

Microsoft Business Application Services
Modern Application Development (MAD)
Mortgage Operations
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Multi-country Payroll

Network Services and 5G

Oracle Services

Outsourcing Excellence

Payer and Provider Business Process
Payer and Provider Information Technology
Price Genius — AMS Solution and Pricing Tool
Pricing Analytics as-a-Service

Process Intelligence

Process Orchestration

Procurement and Supply Chain
Recruitment

Retail and CPG IT Services

Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

SAP Services

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
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Sustainability Technology and Services
» Talent Genius™

» Technology Skills and Talent

» Trust and Safety

» Value and Quality Assurance (VQA)
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pricing and membership options, please
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custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations,
risk, technologies

Locations: costs, skills,
sustainability, portfolios
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Background of the research

As life sciences enterprises adapt to post-COVID market, factors such as global macroeconomic uncertainties, geopolitical disruptions have also forced biopharmaceutical and medical
devices enterprises to rethink their future growth strategy. As these enterprises rationalize and restructure their portfolios and strategically address the high-priority “quick-wins” use cases
for digital transformation, they look at service providers with greater domain knowledge, better agility and life-sciences specific technical expertise. The post-pandemic era is currently
witnessing the emergence of these niche providers who are establishing a strong foothold in the digital services market.

In this research, we present an assessment and detailed profiles of 16 service providers featured on the Life Sciences Digital Services Specialists PEAK Matrix®. Each provider profile
provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s
annual RFI process for calendar year 2023, interactions with leading life sciences digital service providers, client reference checks, and an ongoing analysis of the life sciences digital
services market.

This report includes the profiles of the following 16 leading life sciences digital services specialist providers featured on the Life Sciences Digital Services Specialists
PEAK Matrix:

e Leaders: Axtria, Indegene, NNIT, Zifo, and ZS

e Major Contenders: Avira Digital, DataZymes, Excelra, i2e Consulting, Quantori, Real Chemistry, and Trinity Life Sciences

e Aspirants: Beghou Consulting, EZEN, KMK Consulting, and ProcDNA

. =

Scope of this report Py
Geography @ Providers /. .\ Services
Global Life sciences specialists \ / Digital services
I\./I
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Overview and abbreviated summary of key messages

This report examines the global 2023 life sciences digital services specialist provider landscape and its impact on the life sciences digital services market. It focuses on provider position and growth in the
specialist provider market, changing market dynamics and emerging provider trends, assessment of provider delivery capabilities, and key specialist provider profiles. It also identifies the key implications of

the research findings for buyers and providers.

Some of the findings in this report, among others, are:

Life Sciences Digital Services Specialists

PEAK Matrix® Assessment 2024

Specialist digital service provider trends

Specialists’ unique proposition

/Eerest Group®

Everest Group classified 16 life sciences digital services specialist providers on the Everest Group PEAK Matrix into the three categories of Leaders,
Major Contenders, and Aspirants. The PEAK Matrix is a framework to assess the overall vision, capability, and market impact of platform providers.

e There are five life sciences digital services specialist providers in the Leaders category — Axtria, Indegene, NNIT, Zifo, and ZS

e The Major Contenders category has seven life sciences digital services specialist providers — Avira Digital, DataZymes, Excelra, i2e Consulting,
Quantori, Real Chemistry, and Trinity Life Sciences

e There are four life sciences digital services specialist providers in the Aspirants category — Beghou Consulting, EZEN, KMK Consulting, and ProcDNA

We see three major segments of specialist service providers based on their capabilities in the life sciences digital services space:

e Research and development: Their portfolio of offerings comprises application-specific services and platform-led services; and prominent use cases
around analysis of omics-datasets, protein binding prediction, trial feasibility using RWE, etc.. They specialize in providing domain-specific data and
analytics offerings across discovery and research, drug and product development

e Commercial: These specialists offer strong domain expertise across the commercial function with coverage across sales and marketing, medical affairs,
market access, and patient services. They leverage technologies such as Gen Al, analytics, ML to offer solutions across conversational Al, HCP
segmentation, and patient advertising strategy

Through their unique value propositions, the specialists have been able to carve out a niche for themselves and grow from there:
e Domain expertise along with niche services and solutions

e Engagement flexibility and superlative client management



The Life Sciences Digital Services Specialists Provider Compendium report has 16 provider
profiles/buyer case studies/architecture of the survey questionnaire, etc.

Provider 1 profile (page 1 of 5)
Overview

Company mission/vision statement for life sciences digital |

Using a combination of digital strategy, digital engineering, and |

Provider 1 aims to help pharmaceutical clients execute success|

initiatives across integrated evidence planning, medical affairs

help clients with new digital technology for driving life sciences f
and of drug

Overview of the client base
Provider 1 engages with a diverse mix of clients, ranging from g
small i and MedTech

1 Allthe revenue components add up to a total of 100%
2 Based on analyst estimates

erest Group?

'

Provider 1 profile (page 2 of 5)

Case studies

Automation and streamlining of the €

Business challenge

The client, a large global pharmaceutical enterprise, wanted to

approach to the global integrated evidence-planning process, ¢

strategic objectives, answering key business questions, and re

Solution

Provider 1 leveraged its XYZ module and customized the integ

building, tracking, measuring, and visualizing to analyzing. It f

provided Single Sign On (SSO), change management and trai

Impact

« Enabled greater strategic alignment across functions, impro

« Enabled cost savings on account of enterprise-wide adoptio
generation, and commercial teams

erest Group®

Provider 1 profile (page 3 of 5)
Frameworks

Consulting frameworks for i

Provider 1 profile (page 4 of 5)
Offerings

Product Details.

XYZ The XYZ site of platfor|
development and deploy

Proprietary digital solutions (representative list) ‘

Product Det

XYz XYZ is a simplified solutio

XYz XYZ is a unified solution f|

XYZ XYZ is a medical planning
Event name
XYz
XYz

 Perest GIoUp®  opsary & Congrtol .
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Type of event
Initiative

Initiative

Year
XYZ
XYZ

Provider 1 profile (page 5 of 5)
Recent developments

Details
Established a Center of Excellence (CoE) aimed toward enhancing Al / ML / digital services capabilities.

Established a center for managing Salesforce capabilities for sales and marketing and medical affairs functions.

NOT EXHAUSTIVE



Research calendar
Life sciences information technology

B Published [ Planned [l Current release

Reports title Release date

Medical Devices Digital Services PEAK Matrix® Assessment 2023 May 2023
Life Sciences Smart Manufacturing Services PEAK Matrix® Assessment 2023 August 2023
Life Sciences Smart Manufacturing Services — Provider Compendium 2023 October 2023
Life Sciences Next-generation Customer Engagement Platforms (CEP) PEAK Matrix® Assessment 2023 November 2023
Life Sciences Next-generation Customer Engagement Platforms (CEP) — Provider Compendium 2023 December 2023
Life Sciences Digital Services Specialists PEAK Matrix® Assessment 2024 January 2024
Life Sciences Digital Services Specialists — Provider Compendium 2024 March 2024
Life Sciences Customer Experience Platform (CXP) Adoption Playbook Q1 2024
Life Sciences Supply Chain Visibility Trailblazers Q1 2024
Life Sciences Digital Services for Mid-market Enterprises — Provider Compendium 2024 Q2 2024
Life Sciences Next-generation Customer Engagement Platforms (CEP) PEAK Matrix® Assessment 2024 Q2 2024
Life Sciences Enterprise Platform Services PEAK Matrix® Assessment 2024 Q2 2024
Life Sciences Commercial Technology Trailblazers Q3 2024

Note: Click to see a list of all of our published Life Sciences Information Technology reports
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E G ® Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
Ve re St rO U p today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique

situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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Dallas (Headquarters) Website Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
info@everestgrp.com everestgrp.com reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
+1-214-451-3000 to the link above for the full version of the Terms of Use.
Social Media Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Bangalore X @EverestGroup Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities

m @Everest Group regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
) @Everest Group regulatory entity.

india@everestgrp.com
+91-80-61463500

Pe!hi O @Everest Group All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
india@everestgrp.com any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
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everestgrp.com/blog and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
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Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.

Toronto Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
canada@everestgrp.com any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or
+1-214-451-3000 (2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise

or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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