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Healthcare providers have historically been bogged down 

by the legacy IT estate and regulations that have had the 

unfortunate consequence of incentivizing them to maintain 

the status quo. However, that is not an option anymore, 

particularly as healthcare providers scramble to meet the 

unprecedented needs of a market disrupted by workforce 

shortage, evolving regulations, and security threat 

landscape.

Service providers are ramping up capabilities through 

healthcare-specific partnerships and acquisitions to 

support enterprises on their digital journeys. This, in turn, 

drives the need for research and market intelligence on 

demand and supply trends in healthcare provider digital 

services. Everest Group’s healthcare ITS research 

program addresses this market need by analyzing demand 

themes and service provider capabilities in healthcare 

provider digital services. In this report, we present an 

assessment of 35 healthcare ITS providers. These service 

providers are mapped on the Everest Group PEAK 

Matrix®, which is a composite index of a range of distinct 

metrics related to a provider’s capability and market 

impact. We focus on the provider digital services market 

size and growth, digital services themes for healthcare 

providers, assessment of service providers on several 

capabilities and market success-related dimensions, and 

Everest Group’s independent remarks on service 

providers.

This report includes the profiles of the following 35 

leading service providers featured on the Healthcare 

Provider Digital Services PEAK Matrix:

 Leaders: Accenture, Cognizant, Deloitte, HCLTech, 

NTT DATA, Optum, TCS

 Major Contenders: Apexon, Capgemini, CitiusTech, 

DXC Technology, Emids, EPAM, Eviden, EXL, GAVS 

Technologies, Hitachi Digital Services, HTC Global 

Services, IBM, Infinite Computer Solutions, Innova 

Solutions, LTIMindtree, Mastek, Persistent Systems, 

R Systems, SoftServe, Tech Mahindra, Virtusa, Wipro

 Aspirants: Hexaware, Indium, Jade Global, Marlabs, 

Mirketa, Mphasis

Introduction

Scope of this report

Geography: Global

Industry: healthcare provider

Services: digital services



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-45-CA-6829

Healthcare Provider Digital Services PEAK Matrix® Assessment 2024 6

This report examines the global healthcare 

provider digital services landscape 

and its impact on the healthcare market. It 

focuses on provider position and growth in the 

healthcare market, changing market dynamics 

and emerging provider trends, and assessment 

of provider delivery capabilities. It also identifies 

the key implications of the research findings for 

buyers and service providers.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Healthcare provider digital services market

 There has been a strong uptick in demand for digital services in the healthcare provider market – the overall provider 

digital services market is close to US$6 billion and is expected to grow at a CAGR of 5.6% between 2023 and 2028 

 Generative AI is driving the transformation of digital healthcare by improving efficiency, personalizing care, offering 

predictive insights, ensuring compliance, and enabling scalable, collaborative solutions that enhance patient outcomes

Emerging healthcare provider digital services trends

⚫ While the conventional focus was solely on provider reimbursement rates and improving operational efficiency, 

healthcare enterprises are now prioritizing the improvement of health outcomes and customer experience by 

leveraging technology

⚫ The healthcare industry is experiencing increased investments in AI and analytics to enable use cases 

in areas such as patient engagement, care management, and value-based care

Healthcare provider digital service provider capability

 Service providers have also realized the growth in demand for healthcare provider digital services; and to support 

enterprises on their digital transformation journeys, they are forging industry-specific partnerships

 They are also investing in Centers of Excellence (CoEs) and innovation labs to accelerate the development of provider 

digital capabilities
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Everest Group PEAK Matrix® Assessment 2024 Capability assessment Illustrative example

Everest Group’s remarks on providers Illustrative example
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Vision and capability

Measures ability to deliver services successfully

Aspirants

Accenture

CitiusTech

Cognizant
Deloitte

Emids

EPAM

Eviden

HCLTech

Hexaware

Hitachi Digital Services

IBM

Indium Jade 
GlobalMarlabsMirketa

Mphasis

NTT DATA

Optum

SoftServe

TCS

Tech Mahindra

Wipro

Major Contenders

Leaders

Apexon
Capgemini 

GAVS Technologies

DXC Technology
HTC Global Services

Infinite Computer Solutions

Innova Solutions

R Systems
Virtusa 

EXL

Mastek

LTIMindtree

Persistent Systems

This study offers three distinct chapters providing a deep dive into key aspects of the healthcare 

provider digital services market; below are three charts to illustrate the depth of the report

1 Assessments for Deloitte, EPAM, Hexaware, IBM, Marlabs, Mphasis, Optum, and Wipro exclude service provider inputs and are based 

on Everest Group’s proprietary Transaction Intelligence (TI) database, provider public disclosures, and Everest Group’s interactions with 

healthcare buyers

Source: Everest Group (2024)

Providers

Market impact Vision and capability

Market 

adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Scope of 

services offered

Innovation and 

investments

Delivery 

footprint Overall

Provider 1

Provider 2

Provider 3

Provider 4

Provider 5

Provider 6

Strengths

 Provider 1 has invested in developing IP/frameworks across various 

segments of the provider value chain. It has made investments in 

niche areas such as hospital-at-home and medical imaging 

analytics to distinguish itself from its peers

 Provider 1 has a strong presence among large healthcare providers 

including health systems and stand-alone clinics/hospitals in the 

North American region 

Limitations

 Provider 1 has made significant investments in enhancing its digital 

portfolio, but it could focus on demonstrating more proof points and 

create thought leaderships of those capabilities

 It can look to offer innovative price constructs such as risk-based or 

outcome-based models more proactively to provide price flexibility 

to clients

Market impact Vision and capability

Market adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Scope of services 

offered

Innovation and 

investments Delivery footprint Overall

Measure of capability: HighLow

Everest Group Healthcare Provider Digital Services PEAK Matrix® Assessment 20241

Leaders Major Contenders Aspirants Star Performers

Measure of capability: HighLow
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