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Scope of this report

Geography: global

Industry: market activity and investments 

of 20 leading care management platform 

providers; healthcare

Domain: care management

Use cases: twenty enterprises in the 

care management space

Background of the research

Care management has always been a cornerstone of 

healthcare, ensuring that patients receive coordinated, 

efficient, and personalized care. Traditionally, healthcare 

stakeholders such as physicians, clinicians, nurses, social 

workers, and family members have served as care 

managers, orchestrating care plans, facilitating 

communication among providers, and ensuring adherence to 

treatment regimens. In the post-COVID-19 era, the landscape 

of care management is being transformed by technology and 

next-generation innovations such as generative AI. Advanced 

data analytics, telemedicine, and Electronic Health Records 

(EHRs) have enhanced the precision and accessibility of care 

management, while generative AI is being used to predict 

patient needs, personalize treatment plans, and automate 

administrative tasks 

Among these developments, care management platforms 

have emerged as crucial tools in enhancing the delivery of 

healthcare services. The adoption of care management 

platforms is driven by several key factors, including the 

imperative to reduce healthcare costs, the shift toward 

value-based care models, and the rising demand for 

patient-centered care. As the healthcare landscape 

continues to evolve, these platforms are expected to 

play a pivotal role in transforming the delivery and 

management of care. Additionally, the current landscape 

emphasizes the integration of advanced technologies such 

as Artificial Intelligence and Machine Learning (AI and ML) 

to enhance predictive analytics and patient outcomes. 

Regulatory pressures and the need for interoperability among 

diverse healthcare systems further propel the adoption of 

these platforms, establishing them as indispensable tools.

In this report, we present an assessment and detailed profiles 

of 20 care management platform providers. The assessment 

is based on Everest Group’s annual Request for Information 

(RFI) process for the calendar year 2023, interactions with 

leading healthcare care management platform providers, 

client reference checks, and an ongoing analysis of the care 

management market.

This report includes the profiles of the following 

20 leading care management platform providers: 

Buddy Healthcare, CareCloud, Cognizant, Datos Health, Epic 

Systems, Health Catalyst, HealthEdge, Innovaccer, 

Lightbeam Health Solutions, Luma Health, Medecision, MHK, 

Microsoft, Oracle, Optum, Pegasystems, Salesforce, 

VirtualHealth, ZeOmega, and Zyter|TruCare
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The report examines the care management 

platform provider landscape and its impact on 

the healthcare market. It focuses on care 

management platform provider position and 

growth in the healthcare market, changing 

dynamics and emerging trends, and 

assessment of platform providers delivery 

capabilities.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Emerging enterprise trends

 Enterprises are increasingly looking for plug-and pay functionality, user-friendly UI/UX and automation of manual 

processes

 Population health management and disease management are the most adopted use cases by healthcare enterprises

 The need for smooth integration of data from multiple sources such as electronic health records, social determinants of 

health, and wearables coupled with analytics to provide actionable insights, and timely interventions are the some of the 

challenges faced by enterprises 

in enabling best-in-class care management 

Emerging platform providers trends

 Care management platform provider landscape is constantly evolving as a broad rang of providers such as BigTechs, 

health technology organizations, nice care management providers, industry-agnostic platform providers as well 

as enterprise platform providers are emerging in this space

 While the platform providers are majorly focusing on aggregating and unifying data from multiple sources, 

an emphasis on reinforcing security in data collection is also observed

Platform provider capabilities 

 Care management platforms can be categorized into Leaders, Major Contenders, and Aspirants on a 

capability-market-share matrix

 Cognizant, Salesforce, and ZeOmega are the current Leaders in the care management platforms market
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The care management platforms – provider compendium report covers detailed profile of 20 

vendors



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-45-CA-6692

7

Research calendar
Payer and Provider Information Technology

Reports title Release date

Revenue Cycle Management (RCM) Platforms PEAK Matrix® Assessment 2023 November 2023

Transforming Healthcare through Generative AI: A Game-changing Impact December 2023

Healthcare Payer Digital Services PEAK Matrix® Assessment 2023 December 2023

Importance of IT Security Amid Evolving Care Models in Healthcare and Life Sciences February 2024

Healthcare Payer Digital Services – Provider Compendium 2024 March 2024

Member Engagement Trailblazers April 2024

Revenue Cycle Management (RCM) Platforms – Provider Compendium 2024 April 2024

Healthcare Patient Engagement Platforms – Provider Compendium 2024 April 2024

Rise of Analytics in Claims Management June 2024

Care Management Platforms PEAK Matrix® Assessment 2024 June 2024

Healthcare Industry Cloud Services PEAK Matrix® Assessment 2024 June 2024

Healthcare Industry Cloud Services – Provider Compendium 2024 September 2024

Care Management Platforms – Provider Compendium 2024 September 2024

Patient and Member Engagement Technology Q4 2024

Patient and Member Engagement Platforms PEAK Matrix® Assessment 2024 Q4 2024

Patient and Member Engagement Platforms – Provider Compendium 2025 Q1 2025

Note: Click to see a list of our published Payer and Provider Information Technology reports

PlannedPublished Current release

https://www2.everestgrp.com/reports?Cat0=1161


Stay connected

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if 

fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full 

version of the Terms of Use. 

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange 

Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority. 

For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or 

any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity. 

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any 

warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any 

reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing 

provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to 

sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group 

may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole 

or part, on anything provided by Everest Group. 

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact. 

Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any 

recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a 

particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to 

past, present, or future performance of a business or a market. The information contained in any Everest Group Product 

and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the 

information or documentation. Everest Group may have obtained information that appears in its Products and/or 

Services from the parties mentioned therein, public sources, or third-party sources, including information related to 

financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility 

for independently verifying such information as Everest Group has relied on such information being complete and 

accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or 

have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group 

research activities.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use. 

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving 

to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering 

through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Dallas (Headquarters)

info@everestgrp.com

+1-214-451-3000

Bangalore

india@everestgrp.com

+91-80-61463500 

Delhi

india@everestgrp.com

+91-124-496-1000

London

unitedkingdom@everestgrp.com

+44-207-129-1318

Toronto

canada@everestgrp.com

+1-214-451-3000

Website

everestgrp.com

Blog

everestgrp.com/blog

Follow us on

http://www.everestgrp.com/terms-of-use/
mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.linkedin.com/company/everest-group/
https://www.facebook.com/everestgrp/
https://www.instagram.com/everestgrouplife/
https://twitter.com/EverestGroup
https://www.youtube.com/user/EverestGroup
https://www.everestgrp.com/
https://www.everestgrp.com/blog

