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⚫ Patient engagement platform providers are classified into Leaders, Major Contenders, and Aspirants on a capability-market-impact matrix

⚫ Microsoft, Optum, Pega Systems, and Salesforce are the Leaders in this Patient Engagement Platforms PEAK Matrix Assessment 2023 with 

several IT platform providers emerging as Major Contenders

Some of the findings in this report, among others, are:

⚫ Leaders are strategically investing to enhance their healthcare offerings through internal IPs / tools development, M&As, partnerships, etc. 

(e.g., Microsoft’s acquisition of Nuance to enhance its cloud and AI capabilities and Optum’s acquisition of AccuReg, Change Healthcare, 

and DocASAP to enhance its healthcare provider capabilities)

⚫ The Leaders have established themselves as pioneers in offering patient engagement platforms for healthcare enterprises, leveraging 

their strong vertical and technical capabilities. They also provide robust support services to assist enterprises implement the platform 

and address any grievances

⚫ The majority of the Major Contenders offer comprehensive coverage across various aspects of the patient engagement value chain, 

extending from patient registration to billing. They mostly offer user-friendly, easy to navigate, and customizable platforms to meet the 

unique needs of healthcare providers. However, since the client base for Major Contenders is largely limited to the US, they should consider 

expanding their offerings to other developing markets such as Europe and APAC to enhance their market presence

⚫ Aspirants exhibit strong healthcare domain expertise, with a well-rounded focus on provider solutions. They should consider investing in the 

expansion of their capabilities within high-growth areas of care management, particularly focusing on care coordination, population health 

management, and value-based care

Platform provider characteristics

This report examines the global patient engagement platforms market and evaluates the positioning of platform providers on the Everest Group PEAK Matrix®. It provides insights into 

the changing market dynamics, service provider delivery capabilities, and Everest Group’s remarks on platform providers’ key strengths and limitations.

Patient engagement platform 

provider capability

Overview and abbreviated summary of key messages
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The Healthcare Patient Engagement Platforms – Provider Compendium 2024 has 19 

provider profiles
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