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Introduction

With the emergence of domain- and function-specific
analytics and Al initiatives, enterprises are finding it difficult
to implement such projects at scale due to data-related
challenges, inability to acquire skilled talent, advanced IP,
and lack of Al and cloud capabilities. They are looking for
service providers with such capabilities catering to their
specific needs. Analytics and Al specialist service
providers have built such capabilities through investments
in talent, products and platforms, partnerships, industry
expertise, and Al-based solutions designed to serve
specific client needs.

In this research, we present an assessment and detailed
profiles of analytics and Al services specialists. Each
provider profile presents a comprehensive picture of its
service focus, key Intellectual Property (IP) / solutions,
domain investments, and case studies. The assessment is
based on Everest Group’s annual RFI process for calendar
year 2022 and 2023 H1 (January-June), interactions with
leading analytics and Al services specialists, client
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reference checks, and an ongoing analysis of the analytics
and Al services market.

In this research, we present an assessment and detailed
profiles of 26 Analytics and Al services specialists. Each
provider profile provides a comprehensive picture of its
strengths and limitations. The assessment is based on
Everest Group’s annual RFI process for the calendar year
2023, interactions with leading analytics and Al services
specialists, client reference checks, and an ongoing
analysis of the analytics and Al services market.

This report includes the profiles of the following 26
leading data observability technology providers:

Affine, Aptus Data Lab, BizAcuity, Centific, C5i, DataArt,
EXL, Factspan, Fractal Analytics, Ganit, Infocepts, Innover
Digital, LatentView Analytics, Lingaro, MathCo, Mu Sigma,
Polestar, Quantiphi, Quantzig, SDG Group, SG Analytics,
Sigmoid, Straive, Tiger Analytics, Tredence, USEReady

Scope of this report

Geography: Global

Provider: 26 analytics and Al services
specialists

Services: Analytics and Al services



Scope of analytics and Al services research

Functional coverage

Industry coverage

Sales

Marketing and
branding

Finance and
Accounting (F&A)

Procurement

Supply chain and
operations

Human Resources
(HR)

Customer support
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Media and

Energy and utilities  Technology

entertainment

Strategy and consulting

e \Vision and strategy for Bl, AlI/ML, and analytics

e Business case and use case development

e Consulting, road-mapping, and tool selection advisory

e PoCs and co-innovation
e Change management

Bl and reporting Advanced analytics and insights

Data engineering

e |mplementation of Bl tools e Predictive and prescriptive analytics
® Descriptive modeling ® Recommendation engines

e KPI monitoring/reporting e Personalization

e Canned reports e |oT and edge analytics

e Custom visualizations e Big data analytics

e [nteractive and mobile Bl
¢ |ntelligent business alerts
® Real-time monitoring

Service enablers

P

e Data lakes for Al/ML solutions

e Data marts

e Cloud modernization for accelerated Al adoption
e Data pipeline

e Data catalog

® Metadata management

e Data profiling

e Data cleansing

Al services
Al capabilities below enable and augment service delivery across analytics services:

e Conversational Al (NLP/NLG)
® |mage recognition
e [ntelligent document processing

e Computer vision
® ML engineering
e MLOps

e Al governance
e Al explainability and bias management
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This report has 26 service provider profiles providing a comprehensive view of company
overview, key offerings, key Intellectual Property (IP), partnerships, investments, and case studies

Service Provider 1 profile (page 1 of 4)

Overview
Ar Spec Provid i 2
Company ovarview Service Provider 1 profile (page 2 of 4)
Provider 1 i a leading global provider of data science soly
insights and achieving tangible resuls. It sms to become IP

waorldwide. Provider 1 empowers entenprisas with compral
daap domain knowledge and funcionsl expertise. s clien

Headquarters: San Jose, California

IP overvien Service Provider 1 profile (page 3 of 4)
Key leaders = Provider 1 focuses on solving the last-mile probbem in | . P
+ Leader A CE and Go-founder « Provider 1 provides the most saphisticatad domain-lad Partnerships and client engagement _— S » .
« Leader B, CEO and Co-founder - :rha 1I1rm ;m; \ m:?a;y.st partner wi B h .. |

* Leader C, CEQ and Co-founder aats, and third-party integrations

Service Provider 1 profile (page 4 of 4)

Analytics and Al services revenue (2023) Partnerships (representative list)
» Analytics and Al services IP (representative list) kil iniid et Recent investments
<US$25 million US$25-50 million
Partner 1 Provider 1 co-creates m|
Selution Detalls and manufacturing clien]
i 4 Solution A Itis an intelligentty engl Partner 2 Provider 1 is & Gold Par, -
An\:':!?l:axpettmd ;Tr:’::\:gmnca Provider 1 equips ol r;uuntg e sbout 20+ lona (st puestments (epreseniaie =)
. 3 intagrationa.
make Informesd decisions, and drive growth colution B nnvg\‘ersAHed data qud Partner 3 Praovider 1's E"Ia:’me with Client Engagement detalls
= Provider 1 leunched ABC to optimizs the cost of care al opportunities by reﬂl?ur ;r:;mfmzﬁf;:g Investment A This is & leaming platform created primarily to train frash graduates and upskill enthusiasts in the fisld by bridging the gap between academia and industry. As a part of the program.
Additionally, the company has invested in hiring more & third-party providers. employeas are provided with an industry-standard training program that allows them to become deta science experts through customized and adaptive learming.
Provider 118 considerable capability developme Partner 4 Provider 1 partnerad wit
. making pability Solution C This accalerator allows solutions. Its technical & Investment B Provider 1 launched ABC to empawer clients with the tools and framewarks to sccelerste the time to value for projects. ABC helps companies leap forward from concapt to
salutiens for enterprses. The company is jointly working simulation. X developmant in just 4-12 waeks with pre-built ML models, datasets, standardized data architecture, pra-built data pipeline, optimized business-ready solutions, and sutomatad
miedemization strategies Solution D This Is an Al red Recent analytics and Al engagamants (non exhaust infrastructure provisioning.
» Provider 1 next major initiative is EFG, a platform that b market disruptions, mar
development ta delivering valuable expariences. Client ‘Year of signing Ge [+ This includes a mult team of Al alang with domain experts building Al/ML madels that are future-fit to leverage partners, modem practices, and technalagy
| Cliant & WA ud platforms. Through investment C, Provider 1 aims to empower clients by bridging the gap betwean tive ds king and Al ir Driving growth through
identifying use ceses (such as MLOps, NLP, search and recommendation systems, explainable Al and computer vision), detarmining and enabling the developmant of the nacessary
infrastructure, and building an implementation roadmap for Al engagements.
#iest Grong Client 8 NiA N
Client C A LU
Client D 2018 Mg
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Research calendar
Data and Analytics

Reports title

Published Current release Planned

Release date

Data & Analytics — Review of Google Next '24 Product Launch

Generative Al — Review of Adobe Summit 2024

Google Workspace — Review of Google Next '24 Product Launch

Security — Review of Google Next '24 Product Launch

Low-code Application Development — Review of Appian World 2024

Cloud ERP — Review of SAP Sapphire 2024 Event

Security Products: Review of Cisco's Security Product Announcements at RSAC 2024 and Cisco Live 2024
Telecommunications - Review of Ericsson Site Energy Orchestration Product Launch
Microsoft Security — Review of Microsoft Security’s Product Launch at RSAC "24

Fueling the Future: How Data & Analytics and Al are transforming the Oil and Gas Industry
Analytics and Al Services Specialist — Provider Compendium 2024

Unveiling the Modern Data Tech Stack: Evolution Over the Years

Data and Analytics (D&A) Services PEAK Matrix® Assessment 2024

Data & Al (D&AI) Services for Mid-Market Enterprises PEAK Matrix® Assessment 2024
Data and Analytics (D&A): State of The Market 2024

Analytics and Al Services Specialists PEAK Matrix® Assessment 2025

Note: Click to see a list of all of our published Data and Analytics reports
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May 2024

May 2024

May 2024

May 2024

May 2024

June 2024

July 2024
August 2024
August 2024
September 2024
September 2024
Q3 2024

Q3 2024

Q4 2024

Q4 2024

Q1 2025


https://www2.everestgrp.com/reports?Cat0=1159

Research calendar
Artificial Intelligence (Al)

Published Current release Planned

Reports title Release date
Generative Al Adoption — Examining Real-world Use in Horizontal Functions and Future Outlook June 2024
Generative Al Adoption in Customer Experience Management (CXM) June 2024
Al-led Business Transformation — Review of PegaWorld iNspire 2024 June 2024
Generative Al Adoption in Talent Acquisition Services June 2024
Generative Al Impact and Adoption in Trust and Safety (T&S) June 2024
Generative Al Adoption in Human Resources June 2024
Generative Al Adoption in Marketing Services June 2024
Cloud ERP — Review of SAP Sapphire 2024 Event August 2024
Microsoft Security — Review of Microsoft Security’s Product Launch at RSAC "24 August 2024
Fueling the Future: How Data & Analytics and Al are transforming the Oil and Gas Industry September 2024
Analytics and Al Services Specialist — Provider Compendium 2024 September 2024
Artificial Intelligence (Al) and Generative Al Services PEAK Matrix® Assessment 2024 Q3 2024
Artificial Intelligence (Al) and Generative Al Service Provider Compendium 2024 Q3 2024
Al Top 50 2024 Q3 2024
Data Annotation and Labeling (DAL) Solutions for AI/ML PEAK Matrix® Assessment 2025 Q12025
Analytics and Al Services Specialist Provider Compendium 2025 Q12025

Note: Click to see a list of all of our published Atrtificial Intelligence (Al) reports
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Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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