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Introduction and background of research

The insurance industry is rapidly transforming due to
technological advancements, changing customer
expectations, and regulatory challenges. Life and Annuity
(L&A) insurers are modernizing legacy systems to improve
efficiency and meet market demands for seamless digital
experiences. IT service providers support these efforts
through cloud infrastructure and process automation, and
by eliminating data silos.

Insurers are shifting from basic digital transformation efforts
to improving Customer Experiences (CX), especially for
agents and brokers. Key priorities now include offering
omnichannel experiences and a wider range of benefits.
Additionally, IT service providers are increasingly
integrating Al and generative Al into their solutions to
address these evolving business needs.

Similarly, the Property and Casualty (P&C) insurance sector
has focused on digital modernization, with Guidewire and
Duck Creek emerging as leading platforms for insurers to
overhaul their core systems. Service providers have honed
their capabilities around these platforms, building the
expertise to assist with complex migrations and ensuring

/I;erest Group®

that they align with enterprise scalability and
operational demands.

In addition to modernizing their core offerings, P&C insurers
are exploring predictive analytics for loss prevention and
recovery, digitizing broker channels, and enhancing their
underwriting efficiencies. IT providers are playing a key role
in all these advancements by developing in-house tools,
collaborating with global InsurTechs, and expanding their
technical talent pools to support these crucial industry
shifts. This places them in a pivotal position to help insurers
achieve their long-term modernization goals.

In this research, we presented detailed profiles of 39
insurance IT service providers with a focus on L&A and
P&C platforms: Guidewire and Duck Creek.

Scope of this report

Geography: global

Industry: market activity and investments
of 39 leading insurance IT service
providers

Services: insurance IT services



Insurance IT Services — Provider Compendium 2024 | 6

The Insurance IT Services — Provider Compendium 2024 has 39 provider profiles

Provider 1 profile | Duck creek (page 1 of 5)

Overview

Duck Craek services revenue (a3 of Y2023 (December))

<US$5 milion U885-10 milion US510-50 m

Number of Duck Creek services engagements (CY2023 (Decl

< 25 510

Duck Graek partnership tier (CY2023 (December])

NiA Salact Pramier]

A~
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Provider 1 profile | Duck creek (page 4 of 5)

Key investments

Top five investmentsiinitiatives o enhance Duck Creak servic

Event name Detalls
Leaming Made
technolagies by providing them wif

Created Accenture's own Duck Cr)

pabilty development

Accelarstors Cantinued development and maint
Generative Al Announced plans to double its Al y
Generative Al studios in North Am
Acquistion Acauired Imaginsa, s platiorm eng
aperstions and seiza new possibd
Imagineastrenginensd Accenture |
A~

Provider 1 profile | Guidewire (page 2 of 4)

Overview

G sarviees — ravenue mix (CY2023 (Decembar))

usssg

Number of GW servicas engagemants (CY2023 (December))

<2 25 540

Number of engagements and certified FTEs across care GW |
Number of sngagements

Gore GW products (2, 25,510, >10)

PeicyCenter »10
BangCentsr >10
ClaimCenter »10
InsuranceSuite >10
Insuranceiow NiA
QW on Cloud »10
GW Marketplace A
QW Analytics NiA
Rren oo

Provider 1 profile | Guidewire (page 3 of 4)

Case studies

CASE STUDY 1
PolicyCenter for a large N

Provider 1 profile | Life and annuity (page 1 of 6)

Overview

Business challenge
The cllant wantad to sstabish 3 global poscy pistorm foundation to
through geographic expansion and reduce time-to-market for new
alarge-scale, sophisticated, and end-to-2nd policy plaform indlatve

Solution wiranca T Sendoss - Provk
Accenture implemented the Guidewire PoicyCenter platform with di AN Ieniennion IT, sarvicss senferial {CY2023)
Los. These knes included properly. generallabiity, umbrefia, and {

e cloud Provider 1 profile | Life and annuity (page 5 of 6)

Impact
. e arss of Number of active clents for L&A insurance IT services Overview
busingss analysis
* Created the infrastructure and pracedures to enable continued 1-J 5 S 154
angaing expansion Retiremant T sarvices revenus - (CY2023 (Dacj) Key partnerships, investments, and offerings
Delivery footprint Parinership. investmants
gigiboai <US§20 million US520-50 millon US850-100 millon >USS100 million and offerings Details
Reglon Key countrieslclties Data. technology. and Dats strategies, readmaps, and implementation pians 1o modermize
North America NA Total number of relirements clients in CY2023 (Dec) oparations modermizaton  lsgacy technoiogy systems, streamiing the flow of deta across business
i 7R s, 3nd craate opaestional sficisncies
nted Kingdom
< 514 1520 30 dighabmt  Designed it partcipants and guide
Bodtof Buiipe L particpant welnss them in Improuing thelr inancisl wansas
Asla Pacic Indla Retiraments IT sarvices — scale of FTEs experience
RoW (LATAM. MEA, stc) Mexico Al nd RPA NLP, ML and Robotic Procsss Automstion (RPA] capablltes and
<500 500-750 750-1,000 1,000 intelligent automation sokutions for retrements services.
~ High-p Laading dstall acros the Dafined
et Gt Retiroments IT services revenue by scope of work (CY2023 (Dec)) retrments Samvicas Contributon and Dafined Beneft imcustry
Operting Modals
ona owletsn)  @Nedum (1530%)  @Hgh p30%)

By application services segment

® application develapment
and maintenance

® Pisttorm implementation
‘and digial engineering

Quality Asswrance and
Engineering (GALE)
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