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Background and context

In 2023, insurance enterprises were able to strengthen their profitability due to rate
increases, better underwriting practices, and higher investment returns. Despite this,
the P&C insurance industry is still not earning enough to cover its cost of capital.
The market is expected to pose challenges for several lines of business within P&C
insurance in 2024. Given the uncertainty, insurance enterprises need to take a
proactive approach to price existing risks competently and assess newer risks
effectively to remain profitable. They also need to actively seek ways in which they
can navigate through some of these overarching macro and micro challenges.

As insurers navigate through this period of uncertainty, both cost
and efficiency are going to be the two key pillars for them. In this
report, we demonstrate how innovation is going to support
insurers’ dual agenda of achieving cost reductions and efficiency
and maximizing growth in the long term. We also highlight the
opportunities and risks that insurers are confronted with amid the

challenging market environment.
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As the insurance industry undergoes transformation, insurers need to embrace
parametric insurance, seize opportunities in the MGA market expansion, and build
their industry cloud offerings. This entails cultivating partnerships with MGAs and
covering emerging risks.

In this report, we also highlight the importance of Al on cloud for insurers as it can
drive value creation through an intelligence-driven approach and estimate the
productivity gains achieved by leveraging advanced analytics across the underwriting
value chain. Doing so allows underwriters to spend more time in analyzing data
and generating relevant insights. This can further assist insurers to achieve cost
savings, increase operational efficiency, reduce error rates, and drive premium
growth by unlocking higher sales efficiencies and rapid product innovation. Later in
the report, we have demonstrated that Al and analytics use cases within the
underwriting function can drive operational efficiencies, reduce human intervention,
and ultimately drive cost savings and higher customer satisfaction and retention
levels.

We have also commented on the insurance IT services market trends and growth
outlook; providing Everest Group estimates of the global insurance IT services
outsourcing market along with analyses by sub-lines of business, regions, and
services subsegments.
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This study offers 4 distinct chapters providing a deep dive into key aspects of the P&C insurance
technology and services market; below are four charts to illustrate the depth of the report
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1 Includes the analysis for cyber, marine, personal liability (professional), commercial liability, and other liabilities such as D&O and E&O
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