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In recent years, insurance enterprises have been on a spree of modernization to improve the experience for both customers and stakeholders. However, the significant surge in costs 
and unprecedented underwriting losses in these challenging times have heightened the urgency for an agile, scalable approach to modernization.

Leading insurance organizations need support to manage the technology environment, talent scarcity, and the agility to respond to changing market dynamics. They want to realize value 
from existing investments sooner and with minimal complexity of integration or application development. Insurers are increasingly relying on low-code technology for rapid application 
development, integration, and time-to-market needs. Low-code solutions offer insurers out-of-the-box integrations with existing technology stack, rapid value realization from investments 
in digitization, and eliminate the need for big-bang transformations.

In this research, we present an assessment and detailed profiles of 21 low-code technology providers featured on the Low-code Technology Providers in Insurance – Products 
PEAK Matrix® Assessment. The assessment is based on Everest Group’s annual RFI process for calendar year 2023, interactions with leading low-code technology providers, client 
reference checks, and an ongoing analysis of the low-code solutions market.

This report includes the profiles of the following 21 leading low-code technology providers featured on the Low-code Technology Providers in Insurance – Products 
PEAK Matrix® Assessment:
l Leaders: Appian, Innoveo, Insurity, Majesco, Mendix, Newgen, Pega, and Unqork

l Major Contenders: Adacta, BriteCore, Creatio, Evari, Instanda, Neutrinos, OutSystems, ServiceNow, Solartis, and Vitech
l Aspirants: Cogitate, Easysend, and SpeedBuilder Systems

Geography Product Technology Providers
Global Low-code 21 leading technology 

providers for low-code in 
Insurance

Scope of this report

Background of the research

https://www2.everestgrp.com/reportaction/EGR-2023-41-R-6253/Toc
https://www2.everestgrp.com/reportaction/EGR-2023-41-R-6253/Toc
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This report includes the profiles of the following 21 leading low-code technology providers featured on the Low-code Technology Providers 
in Insurance – Products PEAK Matrix Assessment:

l Leaders: Appian, Innoveo, Insurity, Majesco, Mendix, Newgen, Pega, and Unqork
l Major Contenders: Adacta, BriteCore, Creatio, Evari, Instanda, Neutrinos, OutSystems, ServiceNow, Solartis, and Vitech
l Aspirants: Cogitate, Easysend, and SpeedBuilder Systems

Some of the findings in this report, among others, are:

l Leaders demonstrate robust technical expertise and domain knowledge in low-code development tailored for insurance organizations. 
This is complemented by their well-established partnership ecosystem, responsive support functions, comprehensive skilling, and 
certification initiatives, and a user community for knowledge sharing

l Major Contenders are making continued investments in developing the talent and partnerships required to accelerate the time-to-market 
for their clients. Apart from a deep understanding of the domain and client context, client-oriented leadership and commercial flexibility 
help them drive differentiation

l Aspirants currently maintain a modest market presence with limited offerings, yet they are actively broadening their reach and enhancing 
their capabilities. Their strategic focus revolves around expanding their customer base and consistently refining their solutions to achieve 
targeted business objectives

Service provider characteristics

In this report, we present the assessment and detailed profiles of 21 technology providers featured on Low-code Technology Providers in Insurance – Products PEAK Matrix® 
Assessment 2023. The assessment is based on Everest Group’s annual RFI process for calendar year 2023, interactions with leading SPs, client reference checks, and an ongoing analysis 
of the low-code technology provider market.

Low-code Technology Providers in 
Insurance – Products PEAK Matrix 
Assessment

Overview and abbreviated summary of key messages
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Low-code Technology Providers in Insurance – Provider compendium 2023 has 
21 technology provider profiles
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through 
today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique 
situations. This drives maximized operational and financial performance and transformative experiences. Our deep 
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of 
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content 
at www.everestgrp.com.
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