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Background of the research

Everest Group defines Digital Interaction Intelligence (DII)
as a type of analytics product that provides a fact-based,
technology-driven approach to understanding user
interactions on various applications, especially business
applications. DIl adopts a user-centric lens as opposed to
process mining solutions’ process-centric lens, resulting

in a more granular understanding of as-is processes. This
has led to DIl being one of the fastest-growing markets in
the Intelligent Automation (IA) space. The adoption of

DIl solutions not only helps enterprises to achieve cost
savings and operational efficiencies by optimizing/
automating tasks, it also enhances Employee Experience
(EX) through better resource allocation. While DIl can play
a key role in the success of an organization’s digital
transformation journey, the DIl technology is relatively new
to many potential buyers in terms of product capabilities,
features, and commercial models.

In this study, we assess DIl software products that can
capture user actions and metadata that are performed
together on multiple desktops, to virtually reconstruct and
analyze processes that are available independent of
professional services.

/I;erest Group®

Each provider profile provides a comprehensive picture of
its product overview, company overview, recent deals and
announcements, and market adoption. The assessment is
based on Everest Group’s annual RFI process for the
calendar year 2024, which involved interactions with

19 leading DIl technology providers. Among them,

11 participated in the RFI process, while 8 did not.

This report includes the profiles of the following
19 leading DIl technology providers: ABBYY,
Automation Anywhere, Celonis, Cyclone Robotics,
EdgeVerve, Epiance, IBM, KYP.ai, Microsoft, Mimica,
NICE, Nintex, Optimus Hive, Pega, Skan, Soroco,
StereoLOGIC, UiPath, and UltimateSuite

Scope of this report

Geography: Global

Product: Digital Interaction
Intelligence (DII)
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Overview and abbreviated summary of key messages

This report features detailed profiles of 19 Some of the findings in this report, among others, are:

leading DII technology providers to assist DI Profiles of DIl providers

buyers in selecting providers that can serve Each technology provider profile captures the following details of providers vis-a-vis their process mining offerings
their needs. It allows technology providers to and capabilities:

compare their offerings and capabilities with e Company overview

other providers in the marketplace. Recent deals and announcements

Market adoption and client portfolio mix

Product overview and partnerships

Product capabilities and key enhancements

/I;erest Group®
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The DIl compendium report has over 19 provider profiles; attached below are the charts to
illustrate the depth of the report

Provider 1 profile (pape-1-~£8)

Overview

Company overview

Provider 1 helps companies transform the way
processes, resulting in time and operational cof
compliance risk. The company heips users und
adds value

Headquarter: o

Key leaders
. o
. o
. o

. ox

Split of DIl revenue by buyer industr

CPG and retail
Banki
and ¢
‘mark(

Insurance

Note: Operaticnsl snd productfoffering-relsted informston
Source: Everest Group (2024)
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Provider 1 profile (pape-2-o£8)

Overview

Product overview

Provider 1 provides a patented solution using
pre-configuration across productivity, enterpris¢
system information, Al, and computer vision to
screenshots. The solution performs automated
as files compatible with other software, includin
one or more processes to create process maps
visualization. Additionally, the product includes
map or define a to-be process model. It general
suitable for automation, and employs a pattern{
recordings.

Version number: not disclosed

DI revenue mix by buyer size'

Provider 1 profile (pape-2-~£ &)

Capability and offerings

Data collection and preparation

Built-in recorder - DOM-/COM-based

Allow end-users to record user actions on legz
applications and mainframes

Ability to blocklist/allowist appiications or URL

Al-powered process discovery

Provider 1 profile (pape-4-~£8)

Capability and offerings

Process monitoring and insights

Ability to create customized dashboards base(
the user requirements

Ability to display potential cost savings for the

Midsize

Large

<
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Supervised leaming for the classification of tas
Ability to generate process maps in the BPMN
format
Ability to assess the rework percentage for the
identified process loops

Process conformance

‘Abilty to identify the compliance rate at the ac
level and the overall task level

Perform conformance checking by comparing
discovered process maps with benchmark mo,

»
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Abilty to display the switching time across
applications

Ability to monitor the impact of human-machin
interactions on standard business KPls

Process enhancement

Ability to provide on-screen guidance for imprd
users' productivity or reducing effort

Provider 1 profile (pape-5-~f&)

Capability and offerings

Product architecture and hosting options

On-premise (central server or virtual machine)
Supports multi-tenant deployments

Product training and support
Training and certification by technology provid

Ability to provide next-best-action recommend. Online self-paced training modules
toimprove business KPls Interactive online training

it y [e! model
Process mining Perpetual licensing
Intsiligent Document Processing (IDP) Server capacity-based licensing
Security and compliance
Ability to mask Pl data in the captured screen
Ability to assign role-based user access contrc
GDPR compliant
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Provider 1 profile (page 6 of 6)

Key enhancements

Key areas of enhancements in the latest product releases (as of December 2023)

* Data collection and preparation
~ Added a unified recorder for capturing event data from the OS, browser, and applications at scale
~ Introduced an Action Editor in assisted task mining for editing the images collected by assisted
task mining to highlight important details or mask additional Pl data
— Edited a trace with Auto Save to make progress without losing important data or changes
~ Added the ability to record the same users across multiple projects in unassisted task mining
~ Allowed users to record on multiple devices in unassisted task mining
* Al-powered process discovery
~ Enhanced the Document Automation Hub with assisted task mining, capturing task variations
and merging them with Al for end-to-end analysis and accelerated actionability
~ Clustered ML madel improvements
* Process conformance
— Added the ability to pattern match task references to identify conformance and deviation to
happy path

* Process monitoring and insights
~ Added a Workforce Inteligence, which offers an always on recording to provide insights into the
way teams work: most used applications and documents, switching time between appiications, idie
time, etc.
* Process enhancements
~ Enhanced access offers a top-level view of task mining projects from process mining, highlighting
bottlenecks and providing instant access to project findings and progress in the same panel as
process mining
* Security and compiiance
~ Added the ability to enable or disable PIl masking at project level
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