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Background of the research

Everest Group defines process mining as a type of software
product that analyzes process-related information, primarily
from event logs generated by enterprise systems (ERP, CRM,
etc.), to offer a fact-based approach to discover, monitor, and
optimize as-is processes. The technology provides a data-
based approach to process optimization through numerous
applications and use cases spanning industries and process
areas. Process mining’s numerous benefits have spurred its
adoption among enterprises, and this has led to process
mining continuing to be one of the fastest-growing markets

in the Intelligent Automation (1A) space.

In order to support enterprise objectives, process mining
products are rapidly evolving in the sophistication of their
capabilities and come with an expanding set of features and
functionalities. Therefore, it is imperative for organizations to
select the right enterprise-grade process mining solution to
realize the expected benefits. In this study, we assess process
mining software products that can analyze process-related
information captured in event logs to discover process maps
and are available independent of professional services.

/I;erest Group®

Each provider profile provides a comprehensive picture of its
product overview, company overview, recent deals and
announcements, and market adoption. The assessment is
based on Everest Group’s annual RFI process for the calendar
year 2023, which involved interactions with 21 leading process
mining technology providers. Among them, 16 participated in
the RFI process, while 5 did not.

This report includes the profiles of the following 21 leading
technology providers: ABBYY, Appian, Apromore, Celonis,
Cyclone Robotics, Decisions, FUTUROOT, IBM, iGrafx,
inverbis, Microsoft, mindzie, mpmX, process.science,
Proxverse, QAD, QPR, SAP Signavio, Software AG, UiPath,
and UpFlux.

Scope of this report

Geography: Global

Industry: Process mining
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Overview and abbreviated summary of key messages

This report features detailed profiles of 21 Some of the findings in this report, among others, are:

leading process mining technology providers Profiles of process mining providers

to assist process mining buyers in selecting Each technology provider profile captures the following details of providers vis-a-vis their process mining offerings
providers that can serve their needs. It allows and capabilities:

technology providers to compare their offerings e Company overview

and capabilities with other providers in the Recent deals and announcements

marketplace.

Market adoption and client portfolio mix

Product overview and partnerships

Product capabilities and key enhancements

/I;erest Group®
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The process mining compendium report has over 21 provider profiles; attached below are the

charts to illustrate the depth of the report

Process Mining — Technology P 1

Provider 1 profile (page-1-~f-&)

Overview

Company overview

Provider 1 is an intelligent automation company tha
with purpose-built Al. They are tailored to meet the
time. ts range of capabilities Includes process minil
Inteligence (Al), and Machine Learing (ML), all de
productivity, and gein insights from data. In XYZ, Py
strengthened its IA offerings. The company serves
transportation and logistics, healthcare, governmen
Headguarters: XYZ

Key leaders
. xvz
. xvz
. xvz
Split of process mining revenue by
buyer industry
Insurance

Government and
public sector, Banking
A capital |

telecom

Healthcare

Noie: Operational and product-feflering related information as|
Source: Everest Group (2024)
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Provider 1 profile (paga-2-~f-&)

Overview

Product overview

Provider 1 XYZ is an Al-powered process mining af
thelr processes and increase efficiency. The softwa
create an interactive digital twin, allowing users to v
‘can ideniify botilenecks and inefliciencies in the prd
discovery with exception and loop detection, The sq
‘execulion paths, allowing users to filer timelings ba
Provider 1 XYZ can perform conformance checks 1
protocal modules. With the abilty 1o monitor proces|
Indicators. (KPls). X¥Z also utiizes statistical and n{
prescriptive capabiliies, alerting users of potential
tasks across multiple desktops, providing task-level

Version number: X2

Process mining revenue mix by buyer sii

1 Buyer size i defned as arge (>USSS bilion i reverue), mid
2 Inchudes FTES In product development, support servioes (o

roduct-foftering-related information a5,
‘Source: Everest Group (2024)
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Provider 1 profile (page-2~f-&

Capabilities and offerings

Process set-up and data preparation

Built-in ability to pre-process (prepare, clean, ar,
transform) event logs data

Ability to supplement event logs with data from |
devices for discovering processes

Availabiity of a pre-builtlibrary for instant data
processing

Interoperability

Pre-built connectors for SAP applications
Pre-built connectors for Microsoft applications

Support for Mac OS

with y
Task mining
Intelligent Document Processing (IDP)

Process discovery

Provider 1 profile (page-4-~f &)

Capabilities and offerings

Process conformance

Ability to define the target process workflow thri
a built-in process modeler

Ability to perform root cause analysis o identify
causes of process path deviations.

Process monitoring and reporting

Abiity to create customized dashboards based
user requirements

Abiity to estimate lead time and predict delays
based on near real-time process information

Ability to export dashboards and insights via
presentation tools such as PDF and PPT

Process enhancement

Provider 1 profile (pag~-5-~f&

Capabilities and offerings

Security and compliance

Integration with an active directory 10 store and,
manage passwords, audit logs, etc.

Compliant with Federal Risk and Authorization
Management Program (FedRAMP)

Availability of CDN and DDOS attack protectior
security providers.

Product training and support

Abilty to create BPMN 2.0-
models

Ability to merge two or more process models

Abilit to generate detailed process documentat
for discovered processes

e
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Ability to automatically send notifications to use
post KPI breaches

Abiity to define scenarios and run multiple
simulations (what-if analysis / scenario testing)

Ability to identify processes for automation

Product architecture and hosting options.

On-premise (central server or virtual machine)

Supports multi-tenant deployments

/ et Goup

Traini i by providers.

Online self-paced training modules

PDF manual for the product
Commercial models

Perpetual licensing

Event logs volume-based / case-based / server
‘capacity-based licensing

Hybrid of event logs volume-based and
process-based licensing

P
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Provider 1 profile (page 6 of 6)

Key enhancements

Key areas of enhancements in the latest product releases (as of December 2023)
* Process set-up and data preparation
~ Made minor enhancements to repository
« Process discovery
~ Made minor improvements to metrics, dashboards, and analytical modules
« Process conformance
~ Made minor enhancements to protocol and query analysis and automation
« Process monitoring and reporting
~ Added operational management dashboards that can combine metrics and components of XYZ
Analysis into one single area for operational users

/I\VQMI Group*

« Process enhancement
~ Enhanced simulation capabilities with the feature allow to experiment with process performance by
altering the number of transactions initiated per unit of time, varying processing times, or available
resources. It aiso allows to create multiple scenarios to find the most suitable approach, compare
results, and proceed with solution implementation in real processes
* Integration with complementary capabilities
~ Launched public Application Programming Interface (AP) as a data source for pulling data in and
pushing data out of XYZ
~ Introduced OpeniD Connect authentication, allowing users to seamiessly connect using existing
credentials
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