
Provider Compendium

Process Mining – Technology Provider Compendium 2024

July 2024: Complimentary Abstract / Table of Contents

Service Optimization Technologies



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-38-CA-6542

2

Our research offerings

This report is included in the following research program(s): 

Service Optimization Technologies, Process Intelligence

If you want to learn whether your 

organization has a membership 

agreement or request information on 

pricing and membership options, please 

contact us at info@everestgrp.com

Learn more about 

our custom research capabilities

Benchmarking

Contract assessment

Peer analysis

Market intelligence

Tracking: providers, locations, risk, 

technologies

Locations: costs, skills, sustainability, 

portfolios

► Advanced SciTech ► Finance and Accounting ► Mortgage Operations

► Amazon Web Services (AWS) ► Financial Crime and Compliance Operations​ ► Multi-country Payroll 

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Artificial Intelligence (AI) ► Forces & Foresight ► Oracle Services 

► Asset and Wealth Management ► GBS Talent Excellence ► Outsourcing Excellence

► Banking and Financial Services Business Process ► Global Business Services ► Payer and Provider Business Process

► Banking and Financial Services Information Technology ► Google Cloud ► Payer and Provider Information Technology

► Catalyst™ ► HealthTech ► Price Genius – AMS Solution and Pricing Tool

► Clinical Development Technology ► Human Resources ► Pricing Analytics as a Service

► Cloud and Infrastructure ► Insurance Business Process ► Process Intelligence

► Contingent Staffing ► Insurance Information Technology ► Process Orchestration

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► CX Excellence ► Intelligent Document Processing ► Retail and CPG IT Services

► CXM Technology ► Interactive Experience (IX) Services ► Retirement Technologies

► Cybersecurity ► IT Services Excellence ► Revenue Cycle Management

► Cyber Threat Detection and Response ► IT Talent Excellence ► Rewards and Recognition 

► Data and Analytics ► Life Sciences Business Process ► SAP Services 

► Digital Adoption Platforms ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Services ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Workplace ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Employee Experience Management (EXM) Platforms ► Marketing Services ► Sustainability Technology and Services

► Employer of Record (EOR) ► Market Vista™ ► Talent Genius™

► Engineering Research and Development ► Microsoft Azure ► Technology Skills and Talent

► Enterprise Platform Services ► Microsoft Business Application Services ► Trust and Safety

► Exponential Technologies ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 

mailto:info@everestgrp.com


Contents

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-38-CA-6542

Copyright © 2024 Everest Global, Inc.

We encourage you to share these materials internally in accordance with your license. Sharing these materials outside your organization in any form – electronic, written, or verbal – is prohibited 

unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your 

license of them.

3

Contents

For more information on this and other 

research published by Everest Group, 

please contact us:

Amardeep Modi, Vice President

Santhosh Kumar, Practice Director

Harpreet Makan, Practice Director

Niveditha Arjun, Senior Analyst

Upshant Saini, Senior Analyst

4 Introduction and overview

5 Introduction

6 Summary

7 Background of the research

8 Provider profiles

9 ABBYY

15 Appian

21 Apromore

27 Celonis

33 Cyclone Robotics 

38 Decisions

44 FUTUROOT 

50 IBM

56 iGrafx

62 inverbis

68 Microsoft

74 mindzie

80 mpmX

86 process.science

91 Proxverse

97 QAD

102 QPR

107 SAP Signavio

113 Software AG

119 UiPath

125 UpFlux

130 Appendix

131 Glossary

134 Research calendar

mailto:amardeep.modi@everestgrp.com
mailto:santhosh.kumar@everestgrp.com
mailto:harpreet.makan@everestgrp.com
mailto:niveditha.arjun@everestgrp.com
mailto:upshant.saini@everestgrp.com


Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-38-CA-6542

Process Mining – Technology Provider Compendium 2024 4

Everest Group defines process mining as a type of software 

product that analyzes process-related information, primarily 

from event logs generated by enterprise systems (ERP, CRM, 

etc.), to offer a fact-based approach to discover, monitor, and 

optimize as-is processes. The technology provides a data-

based approach to process optimization through numerous 

applications and use cases spanning industries and process 

areas. Process mining’s numerous benefits have spurred its 

adoption among enterprises, and this has led to process 

mining continuing to be one of the fastest-growing markets 

in the Intelligent Automation (IA) space. 

In order to support enterprise objectives, process mining 

products are rapidly evolving in the sophistication of their 

capabilities and come with an expanding set of features and 

functionalities. Therefore, it is imperative for organizations to 

select the right enterprise-grade process mining solution to 

realize the expected benefits. In this study, we assess process 

mining software products that can analyze process-related 

information captured in event logs to discover process maps 

and are available independent of professional services.

Each provider profile provides a comprehensive picture of its 

product overview, company overview, recent deals and 

announcements, and market adoption. The assessment is 

based on Everest Group’s annual RFI process for the calendar 

year 2023, which involved interactions with 21 leading process 

mining technology providers. Among them, 16 participated in 

the RFI process, while 5 did not. 

This report includes the profiles of the following 21 leading 

technology providers: ABBYY, Appian, Apromore, Celonis, 

Cyclone Robotics, Decisions, FUTUROOT, IBM, iGrafx, 

inverbis, Microsoft, mindzie, mpmX, process.science, 

Proxverse, QAD, QPR, SAP Signavio, Software AG, UiPath, 

and UpFlux.

Background of the research

Scope of this report

Geography: Global

Industry: Process mining
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Overview and abbreviated summary of key messages

This report features detailed profiles of 21 

leading process mining technology providers 

to assist process mining buyers in selecting 

providers that can serve their needs. It allows 

technology providers to compare their offerings 

and capabilities with other providers in the 

marketplace.

Some of the findings in this report, among others, are:

Profiles of process mining providers

Each technology provider profile captures the following details of providers vis-à-vis their process mining offerings 

and capabilities:

 Company overview

 Recent deals and announcements

 Market adoption and client portfolio mix

 Product overview and partnerships

 Product capabilities and key enhancements
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The process mining compendium report has over 21 provider profiles; attached below are the 

charts to illustrate the depth of the report
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