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Scope of this report

Geography: Global

Technology provider: 26 leading IDP 
technology providers

Products: IDP, banking-specific IDP, and 
insurance-specific IDP

IDP products find a wide variety of use cases across 
different business functions and verticals. IDP adoption not 
only helps enterprises achieve cost savings but also 
improves their workforce productivity and employee and 
customer experience. IDP technology providers are 
increasingly offering low-code/no-code capabilities to 
enable citizen developers to configure the platform. They 
are enhancing their capabilities and functionalities and 
allowing users to interact with documents via natural 
language by integrating with Large Language Models 
(LLMs). 

Each provider profile provides a comprehensive picture of 
its product overview, company overview, recent deals and 
announcements, and market adoption. The assessment is 
based on Everest Group’s annual RFI process for the 
calendar year 2023, which involved interactions with 26 
leading IDP technology providers. Among them, 20 
participated in the RFI process, while 6 did not. The 
assessment included 10 leading IDP technology providers 
for banking-specific processes, 10 leading IDP technology 

providers for insurance-specific processes, inputs from 
reference clients, and an ongoing analysis of the IDP 
technology market.

This report includes the profiles of the following 
26 leading IDP technology providers: ABBYY, Alkymi, 
AntWorks, Appian, Automation Anywhere, AYR, 
Datamatics, EdgeVerve, EXL, Google LLC, HCLTech, 
Hypatos, Hyperscience, IBM, Indico Data, Infrrd, JIFFY.ai, 
KnowledgeLake, Laiye, Microsoft, Nividous, Rossum, S&C 
Blue Prism, Tungsten Automation (formerly Kofax), UiPath, 
and WorkFusion.

Background of the research
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Overview and abbreviated summary of key messages

This compendium provides accurate, 
comprehensive, and fact-based snapshots of 26 
leading IDP technology providers’ (including 10 
leading banking-specific IDP technology 
providers and 10 leading insurance-specific IDP 
technology providers) offerings and capabilities. 
Each profile includes the provider’s company 
overview, recent deals and announcements, 
market adoption and client portfolio mix, product 
overview and partnerships, product features, 
and functionalities.

Some of the findings in this report, among others, are:

Key product features

 Most of the providers offer online marketplace for pre-trained models, leverage zero-shot/one-shot learning 
mechanism, and enable continuous feedback through human-in-the-loop (HITL) capability

 Some providers have also invested in generative AI to enhance software learning and training and offer generative 
AI-powered chat-interface to answer queries around analytics and generate reports to differentiate their offering

 Several providers offer the ability to perform summarization, sentiment analysis, and document comparison

 Some providers allow classification of documents and pages using AI/ML algorithms and use of multiple OCR engine

 Majority of the providers offer the ability to auto-redact sensitive information and enable role-based access control

 Many providers are partnering with OCR providers and for other complementary technologies, such as RPA and 
process orchestration, to meet the growing need for comprehensive automation solutions

Banking- and insurance-specific capabilities and offerings

 To strengthen the value proposition for banking-specific use cases, some IDP providers offer pre-built connectors for 
integration with LOS systems along with the ability to report anomalies and detect counterfeit documents

 Providers focusing on insurance-specific processes have invested in claims management and policy servicing features 
such as the ability to extract claims details from FNOL document and map it to the relevant policy

 Most of the providers support processing of a variety of documents including identity documents, emails, financial 
statements, loss run, and proof of premium payment
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The Intelligent Document Processing (IDP), Banking-specific IDP, and Insurance-specific IDP 
Products – Provider Compendium 2024 report has 26 provider profiles
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