
July 2024: Complimentary Abstract / Table of Contents

Service Provider Compass™ – Global Services Delivery from Poland

Locations Insider™



2

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-37-CA-6569

► Advanced SciTech ► Finance and Accounting ► Mortgage Operations

► Amazon Web Services (AWS) ► Financial Crime and Compliance Operations ► Multi-country Payroll 

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Artificial Intelligence (AI) ► Forces & Foresight ► Oracle Services 

► Asset and Wealth Management ► GBS Talent Excellence ► Outsourcing Excellence

► Banking and Financial Services Business Process ► Global Business Services ► Payer and Provider Business Process

► Banking and Financial Services Information Technology ► Google Cloud ► Payer and Provider Information Technology

► Catalyst™ ► HealthTech ► Price Genius – AMS Solution and Pricing Tool

► Clinical Development Technology ► Human Resources ► Pricing Analytics as a Service

► Cloud and Infrastructure ► Insurance Business Process ► Process Intelligence

► Contingent Staffing ► Insurance Information Technology ► Process Orchestration

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► CX Excellence ► Intelligent Document Processing ► Retail and CPG IT Services

► CXM Technology ► Interactive Experience (IX) Services ► Retirement Technologies

► Cybersecurity ► IT Services Excellence ► Revenue Cycle Management

► Cyber Threat Detection and Response ► IT Talent Excellence ► Rewards and Recognition 

► Data and Analytics ► Life Sciences Business Process ► SAP Services 

► Digital Adoption Platforms ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Services ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Workplace ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Employee Experience Management (EXM) Platforms ► Marketing Services ► Sustainability Technology and Services

► Employer of Record (EOR) ► Market Vista™ ► Talent Genius™

► Engineering Research and Development ► Microsoft Azure ► Technology Skills and Talent

► Enterprise Platform Services ► Microsoft Business Application Services ► Trust and Safety

► Exponential Technologies ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 

Our research offerings

If you want to learn whether your 

organization has a membership 

agreement or request information on 

pricing and membership options, please 

contact us at info@everestgrp.com

Learn more about 

our custom research capabilities

Benchmarking

Contract assessment

Peer analysis

Market intelligence

Tracking: providers, locations, risk, 

technologies

Locations: costs, skills, sustainability, 

portfolios

This report is included in the following research program(s): 

Locations Insider™

mailto:info@everestgrp.com


Contents

Copyright © 2024 Everest Global, Inc.

We encourage you to share these materials internally in accordance with your license. Sharing these materials outside your organization in any form – electronic, written, or verbal – is prohibited 

unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your 

license of them.

3

Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-37-CA-6569

Contents

For more information on this and other 

research published by Everest Group, 

please contact us:

Parul Jain, Vice President

Yash Agarwal, Senior Analyst

Mihir Bade, Senior Analyst

4 Introduction and overview

5 Introduction

6 Research methodology

9 Service Provider Compass™ framework

10 Service Provider Compass™ – Customer Experience 

Management (CXM) services

11 Overview and service providers assessed

12 Service Provider Compass™ – CXM services

13 Summary assessment of Premier Providers

16 Summary assessment of Proven Providers

18 Summary assessment of Promising Providers

21 Service Provider Compass™ – Finance and Accounting 

(F&A) services

22 Overview and service providers assessed

23 Service Provider Compass™ – F&A services

24 Summary assessment of Premier Providers

25 Summary assessment of Proven Providers

27 Summary assessment of Promising Providers

29 Service Provider Compass™ – Information Technology-

Application Development and Maintenance (IT-ADM) 

services

30 Overview and service providers assessed

31 Service Provider Compass™ – IT-ADM services

32 Summary assessment of Premier Providers

35 Summary assessment of Proven Providers

39 Summary assessment of Promising Providers

43 Overview of Poland’s global services market

44 Value proposition

45 Size and growth

46 Market activity

48 Appendix

49 Research calendar

mailto:mihir.bade@everestgrp.com
mailto:yash.agarwal@everestgrp.com
mailto:http://parul.jain@everestgrp.com


Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-37-CA-6569

Service Provider Compass™ – Global Services Delivery from Poland 4

Everest Group’s Service Provider Compass™ – research background

Key questions that enterprise sourcing leaders often ask us

Everest Group’s Service Provider Compass™ is designed to help sourcing leaders get an outside-in

view of the providers’ market position in key delivery locations  and to enable them to select the right 

provider(s) that can meet their talent needs for global services delivery from the location

Who are the leading providers for a function in a region?

Do you have any comparative view of providers’ capabilities?

Which providers have better quality talent in Poland?

How can we assess a provider's ability to attract and retain talent in Poland?
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Everest Group’s Service Provider Compass™ – research methodology

Scale and delivery footprint Employer brand perception Workforce profile

Measures providers’ scale, headcount growth 

rate, delivery footprint, or any recent expansions 

in the country

Measures providers’ brand as an employer 

in the market and any recent accolades 

received for it

Measures quality and diversity of talent and 

providers’ ability to retain talent

Parameter examples: headcount, YoY growth rate, 

and number of centers

Parameter examples: aggregated brand perception 

score, employee satisfaction ratings, and awards

Parameter examples: attrition, quality of universities for 

incoming talent, gender diversity, average years of work 

experience, and average tenure in the company

Weightage

70%

Weightage

15%

Weightage

15%

Core dimensions of Service Provider Compass™

We leverage a combination of public sources, proprietary databases (e.g., center 

setups), information collected from providers and frameworks, and our own point 

of view based on interactions with market players to assess each provider.

This assessment is primarily focused on highlighting the scale and internal 

brand perception of providers and is not an evaluation of the depth and 

quality of services offered.



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-37-CA-6569

Service Provider Compass™ – Global Services Delivery from Poland 6

Everest Group’s Service Provider Compass™ framework

Premier Providers

Service providers with typically large and 

well-established presence and multi-city footprint in the 

location. These providers also enjoy relatively higher 

success in the talent market by focusing on building a 

robust employee value proposition and culture.

Proven Providers

Service providers with credible delivery presence with 

moderate to low scale of operations in the function. 

They are typically in a high-growth mode and enjoy a 

strong brand perception as an employer.

Promising Providers

Service providers with low to moderate scale, typically 

single-city delivery footprint, but solid potential for future 

growth, building on the foundation of a robust workforce 

profile.

This assessment is primarily focused on highlighting the scale and internal brand perception of providers and is not an evaluation of the depth and quality of services offered.
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The Service Provider Compass™ – Global Services Delivery from Poland report has over 45 

providers’ assessment across 3 functions
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