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This report provides perspectives on key aspects of the global sourcing market in Coimbatore, India

Location Spotlight — Coimbatore, India | 5

Coimbatore | executive summary

Laocation Spatlight — Coimbatore, India
Leading tie . - . - - .
delivering Coimbatore | operating and business environment risk profile (page 1 of 2)
Business | Stable geopolitical and macroeconomic environment and developing transport, utilities, and office infrastructure lay a strong foundation
[ L A\ for the delivery of global services from the city
® O N Key facts
: 47 Il Low maturity Medium maturity Il High maturity
Coimbatore, India an Parameter Everest Group rating Comments
ari Geopolitical » India grapples with issues such as economic inequality, religious tensions, and political fragmentation. The WEF
é 2024 Global Risks Report identifies India's susceptibility to misinformation risks
Current overview Key drivers @ = Known for its stable democratic governance and smooth political trangitions, India ranked 41=t in the EIU
- - ___ - — Democracy Index 2023 and is categorized as a flawed democracy
* Global serv?ces play_ers leverage Coimbatore as_ a . Avalla.b.n_lty of Iarg_e talent Pool with multilingual » India maintains a significant global presence through its memberships in ASEAN, BIMSTEC, BRICS, G20,
spoke location; few instances of hub centers being capabilities (English, Tamil, and Kannada) and SAARC, and the UN, although it faces ongoing concems about its relations with Pakistan and China
established here for engineering services delivery lower competition for talent than tier-1 cities y )
acroeconomic = Historically, th rid's fifth-1 st India has faced i ith high rate debt and -performi
* The incidence of global services delivery as + Offers substantial cost savings compared to othe —— - stonca h'.' © m y ar_ge em"'_’"‘"" el has laced [ssuss with high corpa Sot and non-periorming
N . o B ) Iloans, and it continues to heavily rely on imported energy resources
opposed to domestic delivery is higher here than in offshore locations (~15% over Bangalore) ( Bl ] . B R . ) ) .
many other tier-2/3 cities o Multiol .  initiati oi | @— * The country quickly recovered fram COVID-19 disruptions thanks to its resilient domestic market and diversified
ultiple ongoing government initiatives to impro - growth drivers. In 2024, inflation, currently around 5%, is expected to remain moderate and stable
* Primarily leveraged for the delivery of IT, infrastructure, safety and security, ease of doing

. . . . . . - X Fitch Ratings has upheld India's EEB- rating with a sfable outlook, attributing this to sfrong medium-term GDP
engineering, and non-voice BP services (Finance business, and digital readiness growth pro ts and solid extemal finances including a deciining fiscal deficit
and accounting (F&A), procurement, etc.)

Infrastructure Coimbatore Smart Cities Mission has significantly enhanced water quality, drainage, and road infrastructure.

KEY PLAYERS: accenture amazon BOSCH c cogn T E Future plans prioriize housing, public transport, digitization of administrative tasks, and ecological balance
~—1 Fﬁa,, = Coimbatore boasts of multiple IT parks such as India Land, TIDEL, and TICEL, located in the Special Economic
A Zone (SEZ)
Everest Group®
verestbroup = Coimbatore International Airport is experiencing rising domesfic passenger traffic and aims for expansion;
however, the lack of direct international tivity remains a

Some concerns around abzence of a suburban rail network; metro rail is expected to be operational by 2027

Source: Eversst Group (2024); EILE Transpanency Inberotional; World Bank; WEF; imvestment agencies; intenviews with morked participants
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Reports title Release date
Location Spotlight — Argentina January 2024
Talent Demand Trends | India IT Services — H2 2023 February 2024
Location Spotlight — Shenzhen, China February 2024
Location Spotlight — Riga, Latvia March 2024
Location Spotlight — Ireland March 2024
Technology and Operations Services Delivery in Japan March 2024
Location Spotlight — Vadodara, India March 2024
Risk Watch 2024 March 2024
Location Spotlight — El Salvador June 2024
Location Spotlight — Coimbatore, India June 2024
What Will The Future of Locations Strategy Look Like? Q2 2024
Global Locations State of the Market 2024 — Key Trends Shaping the Landscape Q2 2024
The Evolving Technology Landscape in Europe Q2 2024
Location Spotlight — Tri-city, Poland Q2 2024
Location Spotlight — Monterrey, Mexico Q2 2024
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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