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► Amazon Web Services (AWS) ► Financial Crime and Compliance Operations​ ► Multi-country Payroll 

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Artificial Intelligence (AI) ► Forces & Foresight ► Oracle Services 

► Asset and Wealth Management ► GBS Talent Excellence ► Outsourcing Excellence

► Banking and Financial Services Business Process ► Global Business Services ► Payer and Provider Business Process

► Banking and Financial Services Information Technology ► Google Cloud ► Payer and Provider Information Technology

► Catalyst™ ► HealthTech ► Price Genius – AMS Solution and Pricing Tool

► Clinical Development Technology ► Human Resources ► Pricing Analytics as a Service

► Cloud and Infrastructure ► Insurance Business Process ► Process Intelligence

► Contingent Staffing ► Insurance Information Technology ► Process Orchestration

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► CX Excellence ► Intelligent Document Processing ► Retail and CPG IT Services

► CXM Technology ► Interactive Experience (IX) Services ► Retirement Technologies

► Cybersecurity ► IT Services Excellence ► Revenue Cycle Management

► Cyber Threat Detection and Response ► IT Talent Excellence ► Rewards and Recognition 

► Data and Analytics ► Life Sciences Business Process ► SAP Services 

► Digital Adoption Platforms ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Services ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Workplace ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Employee Experience Management (EXM) Platforms ► Marketing Services ► Sustainability Technology and Services

► Employer of Record (EOR) ► Market Vista™ ► Talent Genius™

► Engineering Research and Development ► Microsoft Azure ► Technology Skills and Talent

► Enterprise Platform Services ► Microsoft Business Application Services ► Trust and Safety

► Exponential Technologies ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 

► Finance and Accounting ► Mortgage Operations 
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01Robust definitions 

and frameworks

Function-specific pyramid, 

Total Value Equation (TVE), 

PEAK Matrix®, and market 

maturity

02 Primary sources 

of information

Annual contractual and 

operational RFIs, provider 

briefings and buyer interviews, 

web-based surveys

03 Diverse set of 

market touchpoints

Ongoing interactions across key 

stakeholders, input from a mix 

of perspectives and interests

04 Fact-based 

research

Data-driven analysis with 

expert perspectives, 

trend-analysis across market 

adoption, contracting, and 

providers

Proprietary contractual database of operating cost, labor pool, market activity, and risks (updated annually)

Year-round tracking of 300+ locations around the world

Large repository of existing research on all offshore, nearshore, and onshore locations across (APAC, Europe, North America, LATAM, and Africa)

Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing

Executive-level relationships with buyers, providers, technology providers, and industry associations

Our research methodology is based on four pillars of strength to produce actionable and insightful 

research for the industry
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Background and scope of the research

Scope of this report

Global services market: market size, 

growth, key drivers, and challenges

Locations: all key global service 

delivery locations across Asia Pacific, 

the Americas, Europe, the Middle East, 

and Africa

Functions: all key functions, i.e., 

IT- Application Development and 

Maintenance (ADM), IT-infrastructure, 

voice Business Process Services 

(BPS), non-voice BPS, and 

Engineering, Research and 

Development (ER&D)

Background

The global services market exhibited remarkable growth in 

2022, reaching a value of approximately US$275 billion. 

However, the momentum slowed down in 2023, with the 

market’s revenue expanding only marginally by 3-5% by 

the end of 2023 (a considerable decrease from the ~12% 

growth in 2022) reaching almost US$285 billion. Moreover, 

the global services market saw a subdued increase in 

headcount throughout 2023, with an approximate net 

addition of ~300,000 Full-time Equivalents (FTEs) to the 

workforce across various regions

Global organizations are strategically diversifying their 

location portfolio across the globe, expanding into both 

established and emerging locations for service delivery. In 

today's volatile landscape, characterized by conflicts such 

as Israel-Hamas, Israel-Iran, and Russia-Ukraine, coupled 

with a global macroeconomic slowdown and geopolitical 

uncertainties surrounding elections, the need for a well-

balanced and diversified location mix has never been 

more critical. Everest Group supports enterprises and 

service providers in choosing the best locations by 

tailoring the needs of the client to our expertise

This report provides an extensive assessment of the 

global locations and center landscape and adoption trends 

as of 2023 and elaborates on key 2024 priorities for 

leaders along with action steps for building a successful 

location mix

Methodology

This report is based on Everest Group’s coverage of the 

global market based on ongoing market interactions, 

thought leadership as an industry-leading analyst in this 

space, and our proprietary databases.

Note: Analysis for all dimensions up through 2023 is 

based on actuals while that for 2024 is based on Everest 

Group forecasts, validated through primary and secondary 

research.

The current 2024 Global Locations State 

of the Market Report has been enhanced 

with broader country coverage, now 

spanning 48 countries compared to the 

previous year’s report of 45 countries
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Global services market revenue, 2020-24F; US$ billion Global services market headcount, 2020-24F; number of FTEs (in millions)

Top-3 offshore-nearshore locations – Europe; number of center setups APAC global services market – split across leading locations; number of FTEs

This study provides a deep dive into key aspects of global services market; below are four charts 

to illustrate the depth of the report

2020 2021 2022 2023 2024F

13-15%

5-7%

11-13%

241-246
271-276 280-285

300-305

3-5%

211-216

F = Forecasted

XX Expected CAGR

XX Actual growth rate

2020 2021 2022 2023 2024F

11-13%

2-4%

7-9%

1-3%

9.6-10.0
10.3-10.7 10.6-11.0

8.5-8.9

10.9-11.3

F = Forecasted

XX Expected CAGR

XX Actual growth rate

2020 2021 2022 2023

Country Count Country Count Country Count Country Count

UK 19 Ireland 26 Romania 20 Portugal 24

Ireland 16 Poland 16 Spain 17 Spain 20

Poland 11 Spain 12 Poland 14 Ireland 17

Total 78 Total 108 Total 114 Total 103

India

62%
The Philippines

24%

Malaysia

4%

China

5%

Rest of APAC

5%

100% = 6.4-6.6
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