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Our research methodology is based on four pillars of strength to produce actionable and insightful
research for the industry

O Robust definitions O Primary sources O Diverse set of O Fact-based
and frameworks of information market touchpoints research
Function-specific pyramid, Annual contractual and Ongoing interactions across key Data-driven analysis with
Total Value Equation (TVE), operational RFls, provider stakeholders, input from a mix expert perspectives,
PEAK Matrix®, and market briefings and buyer interviews, of perspectives and interests trend-analysis across market
maturity web-based surveys adoption, contracting, and
providers

Proprietary contractual database of operating cost, labor pool, market activity, and risks (updated annually)
Year-round tracking of 300+ locations around the world
Large repository of existing research on all offshore, nearshore, and onshore locations across (APAC, Europe, North America, LATAM, and Africa)
Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing

Executive-level relationships with buyers, providers, technology providers, and industry associations
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Background and scope of the research

Background

The global services market exhibited remarkable growth in
2022, reaching a value of approximately US$275 billion.
However, the momentum slowed down in 2023, with the
market’s revenue expanding only marginally by 3-5% by
the end of 2023 (a considerable decrease from the ~12%
growth in 2022) reaching almost US$285 billion. Moreover,
the global services market saw a subdued increase in
headcount throughout 2023, with an approximate net
addition of ~300,000 Full-time Equivalents (FTEs) to the
workforce across various regions

Global organizations are strategically diversifying their
location portfolio across the globe, expanding into both
established and emerging locations for service delivery. In
today's volatile landscape, characterized by conflicts such
as Israel-Hamas, Israel-Iran, and Russia-Ukraine, coupled
with a global macroeconomic slowdown and geopolitical
uncertainties surrounding elections, the need for a well-
balanced and diversified location mix has never been
more critical. Everest Group supports enterprises and
service providers in choosing the best locations by
tailoring the needs of the client to our expertise

/aerest Group®

This report provides an extensive assessment of the
global locations and center landscape and adoption trends
as of 2023 and elaborates on key 2024 priorities for
leaders along with action steps for building a successful
location mix

Methodology

This report is based on Everest Group’s coverage of the
global market based on ongoing market interactions,
thought leadership as an industry-leading analyst in this
space, and our proprietary databases.

Note: Analysis for all dimensions up through 2023 is
based on actuals while that for 2024 is based on Everest
Group forecasts, validated through primary and secondary
research.

Scope of this report

Global services market: market size,
growth, key drivers, and challenges

Locations: all key global service
delivery locations across Asia Pacific,
the Americas, Europe, the Middle East,
and Africa

Functions: all key functions, i.e.,

IT- Application Development and
Maintenance (ADM), IT-infrastructure,
voice Business Process Services
(BPS), non-voice BPS, and
Engineering, Research and
Development (ER&D)

The current 2024 Global Locations State
of the Market Report has been enhanced
with broader country coverage, now
spanning 48 countries compared to the
previous year’s report of 45 countries
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This study provides a deep dive into key aspects of global services market; below are four charts
to illustrate the depth of the report

Global services market revenue, 2020-24F; USS$ billion Global services market headcount, 2020-24F; number of FTEs (in millions)
Actual growth rate Actual growth rate
Expected CAGR . Expected CAGR 5
F = Forecasted F = Forecasted
11-13% A
11-13%
13-15% 300-305 06100 103107 106110 10.9-11.3
271-276 280-285 6589 6-10.
241-246 R
211-216
2020 2021 202 2023 2004F 2020 2021 2022 2023 2024F
Top-3 offshore-nearshore locations — Europe; number of center setups APAC global services market — split across leading locations; number of FTEs
100% = 6.4-6.6
2020 2021 2022 2023
Country  Count Country  Count Country Count Country Count *China
(o)
UK 19 Ireland 26 Romania 20 Portugal 24 o 5%
elnaia
Ireland 16 Poland 16 Spain 17 Spain 20 62%
*The Philippines
Poland 11 Spain 12 Poland 14 Ireland 17 24%
Total 78 Total 108 Total 114 Total 103 Rest of APAC *Malaysia
5% 4%
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Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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