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Introduction

Scope of this report

Geography: Global

Industry: All industries

Services: Digital transformation services

In the current economic landscape surrounded by 

uncertainty, mid-market enterprises are increasingly 

turning to digital transformations to remain agile and 

resilient. They are counting on IT outsourcing to adopt 

latest technologies and solutions to drive operational 

efficiency and build exceptional customer experiences to 

stay ahead in the market.

Service providers play a pivotal role in these 

transformations, offering expertise in technology themes 

such as cloud, data analytics, AI, automation and next-

generation technologies, helping enterprises undergo 

complex transformations. Mid-market enterprises are 

seeking providers that prioritize a strong relationship, cost-

efficiency, agility, and provide domain expertise in their 

industry supported by a strong partner network.

In this research, we present an assessment of 21 service 

providers on their capabilities and market adoption for 

digital transformation services for mid-market enterprises. 

The assessment is based on Everest Group’s annual RFI 

process for the calendar year 2024, interactions with 

leading digital transformation service providers, client 

reference checks, and an ongoing analysis of the digital 

transformation services market.

This report includes the profiles of the following 21 

leading digital transformation services providers:

3i Infotech, Apexon, Argano, Aspire Systems, Bounteous, 

Cigniti, Coforge, Daffodil Software, HTC Global Services, 

Innova Solutions, Innover Digital, Jade Global, Marlabs, 

Mastek, Maveric Systems, Mphasis, Nous Infosystems, 

Orion Innovation, SLK Software, TTEC Digital, UST
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This compendium provides comprehensive and 

fact-based snapshots of 21 service providers, 

highlighting their capabilities and offerings for 

digital transformation services for mid-market 

enterprises. Each profile offers a detailed 

overview of the providers vision and strategy, 

scope of services offered, key IPs/solutions, 

partnerships, and case studies. They study will 

allow solution providers to compare their offerings 

and capabilities with other providers and help 

existing and potential digital transformation buyers 

to assess solution providers based on the 

capabilities they seek.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are: 

Overview 

 As competition intensifies and operational challenges grow, digital transformation is becoming a critical priority of mid -

market enterprises, driving innovation and enhancing efficiency while addressing agility and scalability requirements

 To meet evolving customer and operational needs, service providers are increasingly offering tailored solutions through 

partnerships with specialized technology vendors and leveraging hyperscalers to enable flexible, scalable digital 

services

Service provider characteristics 

 Digital transformation service providers are investing in building a credible suit of branded IP and solution accelerators 

to help fast track mid-market enterprises transformation journeys

 They are focused on strengthening their transformation capabilities across industries offering a mix of consulting, 

integration, change management and managed services to address specific challenges of mid-market enterprises

 Providers are actively integrating technologies such as automation, cloud computing , AI, and analytics into their 

platforms to streamline operations and improve decision-making processes, and drive long-term growth for mid-sized 

businesses
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The Digital Transformation Services for Mid-market Enterprises Provider Compendium 2024 has 

21 provider profiles
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