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As enterprises are increasingly seeking to accelerate digital 

transformation, the adoption of low-code platforms has 

surged, offering a faster, more agile approach to application 

development. Low-code application development platforms 

such as Appian, OutSystems, and Power Apps are at the 

forefront of this shift, enabling businesses to rapidly 

develop, deploy, and scale applications with minimal coding 

effort. This trend has become even more pronounced as 

organizations strive to enhance operational efficiency, 

respond quickly to market changes, and drive innovation 

amid growing competitive pressures.

To meet this rising demand, service providers are 

expanding their capabilities, forming strategic alliances with 

low-code platform vendors, and developing proprietary IPs 

to offer differentiated services. Additionally, investments in 

delivery centers and specialized talent are ensuring that 

these providers can deliver tailored, high-impact solutions 

that align with the unique needs of enterprises.

In this report, we analyze the performance of 18 leading 

low-code service providers featured across the low-code 

application development services PEAK Matrix® 

assessment focused on OutSystems. Our comprehensive 

evaluation will assist enterprises in selecting the best-fit 

partner for their low-code application development needs, 

while also providing service providers with insights to 

benchmark and enhance their offerings in this dynamic 

landscape.

This report includes the profiles of the following 18 

leading low-code service providers featured on the 

Low-code Application Development PEAK Matrix –

Focus on OutSystems:

 Leaders: Do iT Lean, Infosys, NTT DATA, Persistent 

Systems, TCS, and Xebia

 Major Contenders: Aaseya, Coforge, Cognizant, 

Damco, KPMG, Mphasis, Tech Mahindra, Virtusa, and 

Wipro

 Aspirants: Inetum, Ruption, and Version 1

Introduction

Scope of this report

Geography: global

Industry: market activity and investments 

of 18 leading low-code service providers

Services: low-code application 

development services on OutSystems
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Overview

In this report, we present the assessment and 

detailed profiles of 18 service providers featured on 

the Low-code Application Development Services 

PEAK Matrix® Assessment 2024 – Focus on 

OutSystems. The assessment is based on Everest 

Group’s annual RFI process for calendar year 

2024, interactions with leading service providers, 

client reference checks, and an ongoing analysis of 

the low code application development services 

market.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Everest Group’s Low-code Application Development Services PEAK Matrix® Assessment 2024 – Focus on OutSystems

 This report includes the profiles of the following 18 leading service providers featured on the Low-code Application 

Development Services PEAK Matrix® Assessment 2024 – Focus on OutSystems:

– Leaders: Do iT Lean, Infosys, NTT DATA, Persistent Systems, TCS, and Xebia

– Major Contenders: Aaseya, Coforge, Cognizant, Damco, KPMG, Mphasis, Tech Mahindra, Virtusa, and Wipro

– Aspirants: Inetum, Ruption, and Version 1

Service provider characteristics

 Leaders in low-code application development excel in vision and strategy, understanding market trends and customer 

needs, while demonstrating strong delivery capabilities and a proven track record across various industries

 Major Contenders have a strong market presence and customer base across industries, focusing on innovation and 

relationship-building to enhance satisfaction and deliver value-added service

 Aspirants focus on technology and innovation while lagging in investments; they aim to expand their market presence, 

leverage emerging trends in low-code development, and improve services to meet client needs
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Everest Group PEAK Matrix® Assessment 2024 Capability assessment Illustrative example

Everest Group’s remarks on providers Illustrative example

This study offers three distinct chapters providing a deep dive into key aspects of the low-code 

services market; below are three charts to illustrate the depth of the report

1 Assessments for Inetum, Ruption, Version 1, and KPMG are excluding service provider inputs and are based on Everest Group’s 

proprietary Transaction Intelligence (TI) database, provider public disclosures, and Everest Group’s interactions with buyers

Source: Everest Group (2024)

Providers

Market impact Vision and capability

Market 

Adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Scope of 

services offered

Innovation and 

investments

Delivery 

footprint Overall

Provider 1

Provider 2

Provider 3

Provider 4

Provider 5

Provider 6

Strengths

 Provider 1’s high proportion of OutSystems-certified resources 

compared to competitors could prompt enterprises to look for partners 

with more robust certification credentials

 Provider 1 has a strong consulting focus, supported by a skilled team 

of developers and architects, enabling them to offer comprehensive 

low-code services across advisory and implementation

Limitations

 Clients looking for talent in close geographical proximity may find 

Provider 1 less suitable due to its concentration of OutSystems FTEs 

in offshore locations and limited onshore and nearshore presence

 While Provider 1 maintains strong presence in key industries like BFSI 

and travel and transport, it lacks substantial proof points in sectors 

gaining traction such as manufacturing, electronics, and hi-tech

Market impact Vision and capability

Market adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Scope of services 

offered

Innovation and 

investments Delivery footprint Overall

Measure of capability: HighLow

Everest Group Low-code Application Development Services PEAK Matrix®

Assessment 20241 – Focus on OutSystems 

Leaders Major Contenders Aspirants Star Performers

Measure of capability: HighLow

Vision and capability

Measures ability to deliver services successfully
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