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Introduction

In light of evolving customer expectations and the need 

for enhanced productivity and efficiency, the importance 

of application transformation has grown significantly 

for enterprises. 

To harness the full potential of emerging technologies, 

businesses are taking transformation steps and moving 

away from outdated legacy systems. With the looming 

macro-economic uncertainty, European enterprises are 

focusing on application transformation initiatives to realize 

business value with each transformation step. Further, there 

is a sustained drive toward sustainability, compliance, and 

regulatory adherence. Service providers are, in turn, 

enhancing their offerings through strategic partnerships with 

technology and platform providers and developing Intellectual 

Property (IP) to deliver higher Return on Investment (RoI) 

and gain enterprise confidence. Additionally, they are making 

substantial investments to expand their regional delivery 

centers in Europe to bolster local service delivery and ensure 

better proximity to customers 

In this research, we present an assessment and detailed 

profiles of 26 application transformation service providers

Each provider profile provides a comprehensive picture of its 

service focus, key IP / solutions, domain investments, and 

case studies. The assessment is based on Everest Group’s 

annual RFI process for calendar year 2023, interactions with 

leading application transformation service providers, client 

reference checks, and an ongoing analysis of the application 

transformation services market.

The full report includes the profiles of the following

26 leading application transformation service providers: 

Accenture, Capgemini, CI&T, DataArt, Datamatics, Deloitte, 

DXC Technology, Fujitsu, HCLTech, Hitachi Digital Services, 

IBM, Infosys, Kyndryl, LTIMindtree, Mphasis, 

Nous Infosystems, PwC, SLK Software, Sonata Software, 

Sopra Steria, Stefanini, TCS, Tech Mahindra, UST, Wipro, 

and Virtusa

Scope of this report

Geography: Europe

Industry: Market activity and investments 

of 26 leading application transformation 

service providers

Services: Application transformation 

services
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This compendium provides comprehensive and fact-

based snapshots of 26 service providers, 

highlighting their capabilities and offerings for 

application transformation services in the European 

market. Each profile offers a detailed overview of 

the provider’s vision and strategy, scope of services 

offered, key IPs/solutions, partnerships, and case 

studies. The study will allow solution providers to 

compare their offerings and capabilities with other 

providers and help existing and potential application 

transformation buyers to assess solution providers 

based on the capabilities they seek.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Overview

⚫ As macroeconomic pressure rises, application transformation initiatives are taking center stage as European enterprises 

look to enhance business value while also addressing sustainability and compliance concerns

⚫ In response to evolving enterprise expectations, service providers are enhancing their offerings through strategic 

collaborations with technology providers and leverage of in-house solutions and platforms

⚫ They are also setting up delivery centers in Europe to improve local service delivery and maintain customer proximity

Service Provider characteristics

⚫ Application transformation solution providers are investing in building a credible suit of branded IP and solution 

accelerators to help fast track enterprises’ transformation journeys

⚫ They are focused on strengthening their onshore and nearshore capabilities and offering a balanced services portfolio 

with mature advisory and implementation capabilities to cater to the diverse needs of the European enterprises

⚫ Provides are experimenting with implementing gen AI use cases across in-house platforms and solutions to automate 

the transformation process, aiming to meet enterprises’ cost optimization and productivity mandates
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The Application Transformation Services Provider Compendium 2024 – Europe report has 26 

provider profiles
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