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Introduction

The low-code application development platforms market continues to experience robust growth and innovation as we approach 2024. Organizations across various industries are
increasingly adopting low-code solutions to expedite their application development processes and enhance business agility. This surge in demand has led to fierce competition among
platform providers, resulting in a broader selection of specialized low-code tools serving diverse needs. Given their ability to foster greater agility and responsiveness in an ever-evolving
digital landscape, low-code is becoming an integral part of modern application development strategies.

Each provider profile provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on
Everest Group’s annual RFI process for calendar year 2023, interactions with leading low-code providers, client reference checks, and an ongoing analysis of the low-code solutions
market.

This report includes the profiles of the following 24 leading low-code technology providers: AgilePoint, Appian, Appsmith, Apto.ai, GeneXus, Innoveo, Joget, Kissflow, Mendix,
Microsoft Power Apps, Neptune, Neutrinos, Newgen, Oracle APEX, OutSystems, Pega, Quixy, Quickbase, Salesforce, ServiceNow, UiPath, Unqork, Wavemaker, Zoho Creator

Scope of this report Py
Geography @ Providers /[ \ Services
Global 24 leading low-code '\ i Low-code application
.

=) technology providers ./ development solutions
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Overview and abbreviated summary of key messages

The low-code application development platforms market continues to experience robust growth and innovation as we approach 2024. In this research, we present an assessment and

detailed profiles of 24 low-code platform providers. Each provider profile provides a comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments,
and case studies.

Some of the findings in this report, among others, are:

Profile overview of low-code e In this report, we feature 24 low-code platform provider profiles and include:

platform providers — An overview of each provider and their revenue range

— Adoption by buyer group, industry, and geography
— Key use cases

— Case studies

— Proprietary solutions

e Market leaders such as Appian, Mendix, and Microsoft Power Apps display strong technical capabilities in low-code development, augmented
by a solid partnership ecosystem, responsive support functions, and a well-developed user community. They also have mature marketplace
offerings and offer customized OOTB solutions ready for client use

Platform provider characteristics

e Key players, including Zoho Creator, GeneXus and Quixy, are making continued investments in developing the talent and partnerships
required to accelerate the time-to-market for their clients; their leadership commitment and commercial flexibility act as strong differentiators

e Emerging players like AgilePoint, Appsmith, Apto.ai, and Quickbase have a limited market presence but are expanding their footprint and
capabilities. They are looking to grow and diversify their customer base and continuously improve their solutions to meet client needs
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The Low-code Application Development Platforms - Provider Compendium 2024

has 24 provider profiles

Provider 1 profile (page 1 of 3)
Overview

Platform vision Provider 1 profile (page 2 of 3)

The provider 1 is a no-code application development platform desigr .
development of complex enterprise-grade applications and workflow! Case Stud 1es
uses a visual business canvas for easy app configuration. It offers in

orchestration engine and ensures enterprise-grade security and com

management, and scalability of applications, automation, and integre

services, making it a comprehensive solution for insurers.

Developed a single pane of glass underwriting workbench

Platform revenue (2022)

Business challenge

<US$100 million US$100-300 million US$300 The client had processes in place where the underwriters needed to log into multiple systems to process
referred quotes before binding with their existing systems, creating friction and inefficiency in these proce
across product lines both in commercial and personal lines.

Solution
Provider delivered a digital underwriting workbench, providing a single pane of glass for the underwriter

operations users. This brought down the time it took to bind policies, enhanced accuracy, and created be
collaboration because of the visibility of data across the value chain. The underwriting workbench servec

Low (<10¢

Service delivery/ [ Gustomer [ | multiple product needs including auto, BOP, and umbrella for the commercial lines’ underwriters and aut
management experience home, and umbrella for the underwriters servicing the personal lines book of business.
Connected / Supply chain Impact
smart applications transformation N
e Enhanced user experience
Field services [ | Modemn workplace N + Improved efficiency by eliminating manual tasks
management enablement « Single system of truth across functions
Report generation Next-generation
and monitoring HR management

Source: Everest Group (2024)
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Provider 1 profile (page 3 of 3)

Offerings

Key Caj

I markets opel

ions engagements

Name of the tool/solution

Solution 1

Solution 2
Solution 3

Solution 4
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Details of the tool/solution
Itis an end-to-end platform with digital capabilities specifically tailored for commercial SME insurance lines, delivering a modern experience to brokers and policyholders.

This solution lowers costs, helps to make smarter decisions, drives automation of repetitive manual tasks, and provides a faster and more responsive customer
experience throughout the underwriting process.

It is @ modular ne-code platform. APIs enable enterprises to power its digital ecosystems and quickly deploy a fully embedded insurance experience — seamless from
quote to claims — reaching policyholders where and how it wants within the existing customer applications.

This solution speeds up the sales and quoting experience and improves the experience for distributors and policyholders with self-service capabilities, enabling them to
access the new business case.
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Research calendar
Application Services

Il Published Planned [l Current release
Hitting the Bullseye: Getting Multi-Cloud Application Development Right April 2023
Low-Code Application Development Services PEAK Matrix® Assessment 2023 April 2023
Application Automation Services PEAK Matrix® Assessment 2023 May 2023
Sustainability in Software — Paving the Way for a Greener IT Landscape June 2023
Low-Code Application Development Services — Provider Compendium 2023 August 2023
Application Automation Services — Provider Compendium 2023 August 2023
Quality Engineering (QE) Specialist Services PEAK Matrix® Assessment 2023 September 2023
Application Services State of the Market 2023 September 2023
Next-generation Quality Engineering (QE) Services PEAK Matrix® Assessment 2023 October 2023
Low-Code Application Development Platforms PEAK Matrix® Assessment 2023 November 2023
Next-generation Quality Engineering (QE) Services — Provider Compendium 2023 January 2024
Application Transformation Services PEAK Matrix® Assessment 2024 - North America January 2024
Low-code Application Development Platforms — Provider Compendium 2023 February 2024

Note: Click to see a list of all our published Application Services reports
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E G ® Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through
Ve re St rO U p today’s market challenges and strengthen their strategies by applying contextualized problem-solving to their unique

situations. This drives maximized operational and financial performance and transformative experiences. Our deep
expertise and tenacious research focused on technology, business processes, and engineering through the lenses of
talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content
at www.everestgrp.com.
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Stay connected THROUGH YOUR ACCESS, YOU AGREE TO EVEREST GROUP'S TERMS OF USE.
Dallas (Headquarters) Website Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by
info@everestgrp.com everestgrp.com reference as if fully reproduced herein. Parts of these terms are pasted below for convenience; please refer
+1-214-451-3000 to the link above for the full version of the Terms of Use.
Social Media Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and
Bangalore X @EverestGroup Exchange Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities

india@everestgrp.com
+91-80-61463500

m @Everest Group regulatory authority. For the avoidance of doubt, Everest Group is not providing any advice concerning securities
as defined by the law or any regulatory entity or an analysis of equity securities as defined by the law or any
defined by the | lat tit lysis of equit iti defined by the |
ﬁ @Everest Group regulatory entity.

Pe!hi @ @Everest Group All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without
india@everestgrp.com any warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use
+91-124-496-1000 Blog and any reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor,

everestgrp.com/blog and nothing provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group
London provides is an offer to sell or a solicitation of an offer to purchase any securities or instruments from any entity.
unitedkingdom@everestgrp.com Nothing from Everest Group may be used or relied upon in evaluating the merits of any investment. Do not base
+44-207-129-1318 any investment decisions, in whole or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.

Toroglto Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute
canada@everestgrp.com any recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or
+1-214-451-3000 (2) enter into a particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise

or representation as to past, present, or future performance of a business or a market. The information contained
in any Everest Group Product and/or Service is as of the date prepared, and Everest Group has no duty or
obligation to update or revise the information or documentation. Everest Group may have obtained information
that appears in its Products and/or Services from the parties mentioned therein, public sources, or third-party
sources, including information related to financials, estimates, and/or forecasts. Everest Group has not audited
such information and assumes no responsibility for independently verifying such information as Everest Group
has relied on such information being complete and accurate in all respects. Note, companies mentioned in
Products and/or Services may be customers of Everest Group or have interacted with Everest Group in some
other way, including, without limitation, participating in Everest Group research activities.
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