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Scope of this report

Geography: Global

Industry: Market activity and investments 

of 43 leading IT services providers

Services: Open banking, capital markets, 

and private equity services

Introduction

The financial services industry is undergoing profound 

transformation across various sectors – open banking, 

capital markets, and Private Equity (PE) – each driven by 

technological advancements, regulatory changes, and 

evolving market demands. This compendium series 

explores how these sectors are adapting to a new era 

characterized by digital innovation and strategic shifts 

toward efficiency and security. 

In open banking, regulatory mandates and technological 

innovations are revolutionizing how financial institutions 

interact with consumers and third parties. This shift is 

enabling enhanced Customer Experiences (CX), 

fostering innovation, and creating new revenue 

opportunities through API-driven ecosystems and 

advanced data analytics.

Meanwhile, the capital markets sector is undergoing a 

significant transformation aimed at increasing operational 

efficiency and transparency. Emerging technologies such 

as AI, ML, and blockchain are pivotal, enhancing predictive 

analytics, automating trading processes, and ensuring 

compliance with stringent regulatory requirements. 

The focus is also shifting toward sustainable investments, 

reflecting a growing investor demand for ESG-aligned 

portfolios.

In PE, IT services are becoming crucial in driving value 

creation and operational excellence within portfolio 

companies. Advanced technologies such as AI, cloud 

computing, and data analytics are central to this 

transformation, enabling more informed decision-making 

and efficient operations. PE firms are increasingly 

recognizing the necessity for strategic IT service 

management to maintain competitiveness and foster 

sustainable growth.

In this research, we present detailed profiles of 43 capital 

markets, open banking, and PE providers. 
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The report examines the global capital markets IT 

service provider landscape. Each profile offers a 

detailed overview of the provider’s vision and 

strategy, scope of services offered, key 

IPs/solutions, partnerships, and case studies. 

The study will allow solution providers to 

compare their offerings and capabilities with 

other providers and help existing and potential 

buyers to assess solution providers based on the 

capabilities they seek in delivering capital markets 

IT services.

Overview and abbreviated summary of key messages | capital markets

Some of the findings in this report, among others, are:

Changing market dynamics

 Capital markets is undergoing a transformation aimed at enhancing operational efficiencies and reducing costs 

 There is a shift toward sustainable investments, fueled by heightened investor awareness and demand for greater 

transparency which makes firms integrate Environmental, Social, and Governance (ESG) criteria into their strategies

 Regulatory oversight is getting stricter which pushing companies towards agile regulatory compliance strategies through 

investments in areas such as RegTech and cybersecurity

Areas of solutioning

 Refining processes through automation and leveraging advanced technologies like artificial intelligence, machine learning, and 

generative AI in areas such as predictive analytics, trading automation, and tailored financial guidance

 Additionally, the use of blockchain is gaining a significant momentum to increase transparency in transactions, reducing 

instances of fraud, and speeding up transactional processes

Service provider landscape

 Capital markets IT services providers can be categorized into leaders, major contenders, and aspirants on a vision & 

capability-market impact matrix 

 Leaders have a long-term vision for capital markets, encompassing dedicated practices and comprehensive service and value 

chain coverage. They boast extensive partnership ecosystems, a global footprint, and act as strategic partners

 Major Contenders use an offering-led strategy, utilizing tools and accelerators to tailor their solutions across various client 

segments. They offer mature services for capital markets enterprises, covering front, middle, and back office across all lines of 

business and value chain elements

 Aspirants, with their limited scale, have carved out a niche for themselves serving specific geographies and offering point 

solutions in niche IT service areas of capital markets such as quality assurance, onboarding, and reporting



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-31-CA-6591

Capital Markets, Open Banking, and Private Equity (PE) IT Services – Provider Compendium 2024 7

The report examines the global open banking IT 

service provider landscape. Each profile offers a 

detailed overview of the provider’s vision and 

strategy, scope of services offered, key 

IPs/solutions, partnerships, and case studies. 

The study will allow solution providers to 

compare their offerings and capabilities with 

other providers and help existing and potential 

buyers to assess solution providers based on the 

capabilities they seek in delivering open banking 

IT services.

Overview and abbreviated summary of key messages | open banking

Some of the findings in this report, among others, are:

Changing open banking IT services market dynamics

 The shift toward platform-based operating models, which leverage economies of scale, transparency, and performance, 

enhances flexibility and efficiency. FinTech innovations and customer preferences are driving new business models, such as 

Banking-as-a-Service, embedded finance, and lifestyle finance

 There is increasing focus on data security and regulatory compliance, driven by PSD2, CFPB's open banking rule, and other 

regional mandates. Upcoming regulations such as the Hong Kong Open API Phase 3 and 4, Brazil’s Open Banking Phase 4, 

and Europe’s PSD3 are expected to further shape the landscape

Solutioning areas

 Service providers are enhancing their ecosystem partnerships with FinTechs, cloud providers, and technology vendors to 

deliver integrated open banking solutions

 Providers are developing strategies to monetize APIs, creating new revenue streams by enabling third-party access to banking 

services. They are investing significantly in digital transformation initiatives, such as implementing advanced analytics, AI, and 

blockchain, to enhance service delivery and customer experience

Service provider landscape

 Leaders are actively collaborating with regulatory bodies globally to shape the open banking agenda and ensure compliance 

with evolving standards. Their focus extends beyond traditional banking to encompass wealth management, capital markets, 

and innovative financial services

 Major Contenders are enhancing their offerings to include comprehensive open banking services, leveraging accelerators and 

frameworks for faster deployment. They are also investing significantly in in-house tools, frameworks, and strategic 

partnerships with FinTechs

 Aspirants are building niche capabilities focused on digitization and core modernization to offer competitive open banking 

solutions. They are developing unique solutions tailored for specific market needs and running development programs for their

workforce
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The report examines the global private equity IT 

service provider landscape. Each profile offers a 

detailed overview of the provider’s vision and 

strategy, scope of services offered, key 

IPs/solutions, partnerships, and case studies. 

The study will allow solution providers to 

compare their offerings and capabilities with 

other providers and help existing and potential 

buyers to assess solution providers based on the 

capabilities they seek in delivering private equity 

IT services.

Overview and abbreviated summary of key messages | private equity

Some of the findings in this report, among others, are:

Private equity market

 While the global IT services market has been growing at a modest pace, typically in the low single digits, private capital-backed 

firms are significantly ramping up their outsourcing activities. 

 This strategy is driving high growth in the IT services sector, even amid global macroeconomic slowdowns and unique 

challenges faced by the private equity industry

Priorities of private equity firms

 PE firms are prioritizing optimizing the working capital management for portfolio companies, particularly due to the current 

period of rising interest rates, as it provides greater financial autonomy and stability

 From an investment standpoint, firms with efficient working capital management are more attractive. They demonstrate 

disciplined financial management, which is a key indicator of a firm's overall health and long-term viability

Service provider landscape

 Private equity IT services providers can be categorized into leaders, major contenders, and aspirants on a vision & capability-

market impact matrix 

 Leaders are highly proactive in taking their innovations and next-generation service offerings to private equity clients and their 

portfolio companies to help them scale their business with emerging technology

 Major Contenders are in the process of bolstering their private equity vision by setting up dedicated private equity practice and 

practice leaders, focusing on the underlying role of technology and platforms to orchestrate scalable private equity services

 Aspirants are focused largely on serving portfolio companies than private equity firms directly
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Provider 1 profile (page 2 of 3)
Offerings

Key investments in partnerships/alliances/talent/certifications/CoEs/ M&As/JVs, etc., to deliver private equity IT services

Name Type of investment (year) Details of investment

XYZ Acquisition (2024) Acquired Company A to enhance its position in North America's healthcare sector, leveraging delivery capabilities from India.

XYZ Partnership (2024) Partnered, an AI-powered credit risk and analytics platform, to enhance credit decisioning for banks and lenders; the credit risk engine increased the 

accuracy of suitability and affordability calculations, enabling more borrowers to access affordable credit, reducing non-performing loans, improving capital 

allocation, and minimizing default risk.

Proprietary IP/solutions/frameworks/accelerators/tools built to deliver private equity IT services

Product Details

Product 1 Endava provides expertise in technology and product roadmap validation, architecture, software, and platform assessments, as well as business and technology operation assessments.

Product 2 It provides support with expertise in strategic technology alignment, transition management, technology and selection, product and technology roadmaps, technology delivery teams, and 

interim CIOs or CTOs.

Product 3 It provides support services for qualifying interest assessment in a sector or target company and preparing to engage with the management. It helps in identifying value creation and add-on 

opportunities, surfacing any potential deal or ownership risks.

The Capital Markets, Open Banking, and Private Equity (PE) IT Services – Provider Compendium 

2024 report has over 44 provider profiles
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