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Introduction to the research

The mainframe services market continues to encounter a
gradual growth as enterprise demand continues to
evolve. As businesses undergo digital transformation,
enterprises are reassessing their mainframe
environments, prioritizing integration with cloud platforms,
and modernizing legacy applications. The urgency to
modernize is compounded by a shortage of skilled
professionals proficient in mainframe technologies.

Enterprises are now actively seeking partners that can
offer solutions for faster application migration, estate
optimization, and hybrid-cloud integration. These
demands have pushed service providers to evolve their
offerings and talent strategy, aligning with enterprise
needs to drive innovation and enhance overall IT
efficiency in hybrid environments. This research offers an
exploration of the mainframe services market, examining
it from multiple perspectives including a market overview
across geographies, industries, and service segments,
ever-evolving market dynamics, and impact of these
changes on the relationship between enterprises and
service providers.
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This report includes information on the following key
topics related to mainframe services market:

e Overall mainframe services market insights and trends

e Geography, industry, and services segment-wise
insights and trends

* Trends shaping the future of mainframe landscape

e |mplications for enterprises to reap benefits in the
evolving mainframe services landscape

Scope of this report

Geography: Global
Industry: Cross industry

Services: Mainframe services
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Overview and abbreviated summary of key messages

This report examines the mainframe services Some of the findings in this report, among others, are:

market encompassing growth outlook, key Global mainframe services market

trends, as well as geographical and industry- ¢ The market is experiencing consistent growth, with projected revenues increasing year over year, reflecting the
specific insights. We have also deep dived into sustained demand for mainframe services across industries and geographies

the exploration of enterprise demand trends and e Industries such as BFSI and manufacturing continue to rely on mainframes for mission-critical applications, accounting
implications for a significant portion of the market

* North America has witnessed highest market share for mainframe services driven by enterprises seeking to modernize
their legacy systems

e Despite modernization efforts, there remains a strong user base for mainframe services, with a focus on optimizing
workloads and reducing operational costs

Enterprise implications

e Technologies, practices, and enterprise demands are shaping the future of mainframes, making them more agile,
flexible, and scalable as enterprises seek hybrid solutions

¢ The integration of Al/ML-powered observability is transforming mainframe operations, enabling automation, real-time
insights, and enhanced decision-making

® The adoption of Mainframe as a Service (MFaaS) is on the rise, providing enterprises with flexible, scalable solutions
that reduce capital expenditure

e Generative Al use cases are emerging across mainframe services, enabling faster modernization of legacy systems and
improving overall agility and scalability
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This report offers two distinct chapters providing a deep dive into key aspects and trends of the
mainframe services market; below are four charts to illustrate the depth of the report

Market adoption by geography Market adoption by industry vertical

Mainframe services market: split by geographies

Share of mainframe services by key industry verticals'

USS$ billion, 2023 XX% 2023; split by percentage
100% = ~US$XX billion XX 100% = ~US$XX billion
In XYZ, the mainframe services market growth is X X . . X X

XX% - propelled by increasing rehost and refactoring of =RE  xyz &G XYZ ® The adoption of mainframe services is largely XYZ as industries such
XX mainframe workloads. This market also focuses on XX% % XX% as XYZ have their core and business-critical applications running on
The saturated mainframe services XYZ for enhanced operations. mainframes, as they enable high computing power
market in this region remains essenial 9@ XYz ﬁ XYZ * A significant traction for XYZ had been observed over the recent years
for the XYZ. However, a set of these 99 .- o as these enterprises intended to benefit from XYZ
enterprises are seeking XYZ. XX% oo XX% © XX% P

XX ) ) XX% o Operational complexity has been a challenge for XYZ industries owing

XYZ's mainframe services market XX ! XYZ A xyz to XYZ, hence these industries are pressing for modernization

growth Is charactlerlzed by The XYZ mainframe services market is ﬂ o T XX% initiatives

enterprises seeking XYZ. The dynamic and expanding, driven by a mix of — X% ? L . - .

region sees adoption of XYZ. XYZ. There is an adoption trend of mainframe * Enterprises in these industry sectors prioritize XYZ across their

services among XYZ XYZ mainframe systems and mainframe-integrated hybrid-cloud
s - xvz £ X0 | . .
-y XX% environment while every sector is plagued by XYZ
XX o
Mainframe services are prevalent in this market, * Enterprises are moving toward XYZ-based to XYZ-based approach
with services such as XYZ. Lack of mainframe N7 XYZ Others? (XYZ and XYZ)
; : ) AN

XYZ are the hindering factors of XYZ regions. A g A XX% 19
Key trends shaping the future of mainframe landscape Enterprise implications

Key trends shaping the future of mainframe landscape g 2 "
) B

Enterprises are increasingly XYZ, leveraging By embedding XYZ, enterprises are Adopting XYZ in mainframe en.vironments
hybrid environment for XYZ. unlocking XYZ and closing critical skill gaps empowers enterprises to drastically reduce
= Q9 P in mainframe operations. XYZ while fostering greater innovation and
delg\% agility across their IT ecosystems.
s ﬂ
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Move toward Al/ML-embedded Leverage the Increased Evolving Gen Al e . ; -
mainframe smart potential MFaa$ adoption USE Cases across XYz .|s galnlng.momentum as a strategic The surge of XYZ in Iegacy.modernlzatlon .
integrated cloud observability of open-source for capabilities mainframe services solution, ensuring XYZ. workflows positions enterprises to XYZ, enabling
ecosystem for solution for technologies outsourcing both continuous enhancements and seamless
right-alignment mainframes

integration with cloud infrastructures.
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