Mainframe Services Enterprise Pulse 2024 — Top Three Providers
Delivering Superior Value

September 2024: Complimentary Abstract / Table of Contents

Market Report
Cloud and Infrastructure Services

/E\verest Group®



Our research offerings

This report is included in the following research program(s):
Cloud and Infrastructure Services

>

>

>

>

>

YV vV Y Y Y Y VY Y VY Y VY Y VY VY VY VY VY VY VY VvYYyYy

Advanced SciTech

Amazon Web Services (AWS)

Application Services

Artificial Intelligence (Al)

Asset and Wealth Management

Banking and Financial Services Business Process
Banking and Financial Services Information Technology
Catalyst™

Clinical Development Technology

Cloud and Infrastructure

Contingent Staffing

Contingent Workforce Management

Customer Experience Management Services

CX Excellence

CXM Technology

Cybersecurity

Cyber Threat Detection and Response

Data and Analytics

Digital Adoption Platforms

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms
Employer of Record (EOR)

Engineering Research and Development
Enterprise Platform Services

Exponential Technologies

vV ¥V vV VvV VvV Y Y Y Y Y Y Y VY VY VY VY Yy VY VY VY VY VY VY VY VvYYyYy

Finance and Accounting

Financial Crime and Compliance
Financial Services Technology (FinTech)
Forces & Foresight

GBS Talent Excellence

Global Business Services

Google Cloud

HealthTech

Human Resources

Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing
Interactive Experience (IX) Services

IT Services Excellence

IT Talent Excellence

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Microsoft Azure

Microsoft Business Application Services
Modern Application Development (MAD)

/Eerest Group® Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-29-CA-6656

vV V VYV YV Y YV Y Y Y Y Y Y Y VY VY Y VY VY VY VY VY VY VvV VvYYyYy

>

Mortgage Operations

Multi-country Payroll

Network Services and 5G

Oracle Services

Outsourcing Excellence

Payer and Provider Business Process
Payer and Provider Information Technology

Price Genius — AMS Solution and Pricing Tool

Pricing Analytics as a Service

Process Intelligence

Process Orchestration

Procurement and Supply Chain
Recruitment

Retail and CPG

Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

SAP Services

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Talent Genius™

Technology Skills and Talent

Trust and Safety

Value and Quality Assurance (VQA)

If you want to learn whether your
organization has a membership
agreement or request information on

pricing and membership options, please

contact us at info@everestgrp.com

Learn more about
our custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations, risk,
technologies

Locations: costs, skills, sustainability,
portfolios


mailto:info@everestgrp.com

Contents

4 Introduction and overview 22 Enterprise perception of service providers
5 Research methodology
6 Background of the research 25  Appendix
8 Scope of the research 26 Questions
27  Glossary
10 Enterprises’ pulse insights 28 Research calendar

11 Executive summary

12 Enterprises’ satisfaction with mainframe service providers:
2024 vs. 2021

13  Enterprise satisfaction across key dimensions
15  Service providers’ strengths and limitations

16  Enterprises’ priorities for mainframe services

17 Top 3 providers delivering superior value
19  Assessment methodology

For more information on this and other 20 Assessment criteria

research published by Everest Group, 21 Top 3 service providers delivering superior value
please contact us:

Mukesh Ranjan, Vice President
Zachariah Chirayil, Practice Director
Pallavi Seth, Senior Analyst

Praharsh Srivastava, Senior Analyst )
Copyright © 2024 Everest Global, Inc.

Rachita Rao, Senior Analyst We encourage you to share these materials internally in accordance with your license. Sharing these materials outside your organization in any form — electronic, written, or verbal — is prohibited

) . unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your
Raya Mukherjee, Senior Analyst license of them.

/E\Verest Group®  Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-29-CA-6656


mailto:mukesh.ranjan@everestgrp.com
mailto:zachariah.chirayil@everestgrp.com
mailto:pallavi.seth@everestgrp.com
mailto:praharsh.srivastava@everestgrp.com
mailto:rachita.rao@everestgrp.com
mailto:raya.mukherjee@everestgrp.com

Background of the research

Mainframe systems remain essential to enterprises’ IT
strategies as they are considered a strong choice for
enterprises needing large processing capacities for high
volume transactions, forming a backbone for mid-to-large
enterprise businesses

Despite the evolving landscape of technology and
business dynamics, enterprises remain optimistic about
the future of mainframe services in 2024, prioritizing value
generation and operational efficiency. Enterprises look at
service providers as strategic allies in navigating the
complexities of mainframe technology evolution and
ensuring a competitive edge in their respective industries

With an increasing demand for innovation and technical
expertise, enterprises expect service providers to deliver
tailored solutions and proactive support to meet their
evolving needs, challenging providers to balance client
expectations with resource constraints

/I;erest Group®

Everest Group believes that it is crucial to gain
comprehensive understanding of enterprises' experiences
working with various service providers. This report aims to
provide valuable insights into enterprise satisfaction with
leading mainframe service providers, highlighting strengths
and areas for improvement, and identifying top and
emerging service providers in the realm of mainframe
services, specifically across consulting and assessment
services, modernization and transformation, and managed
services

The assessment draws upon a dataset comprising over
60+ interviews with buyers of leading service providers
conducted between 2023 and 2024 as part of the
Mainframe Services PEAK Matrix® evaluation. These
interviews offer a comprehensive understanding of the
evolving landscape of mainframe services and the
emerging players within it

Scope of this report

Geography: global
Industry: all industries
Services: Mainframe services

Providers: 17 global providers
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Overview and abbreviated summary of key messages

In this report, we present the top 3 service Some of the findings in this report, among others, are:

providers featured on the Mainframe Services Everest Group Mainframe Services Enterprise Pulse 2024

PEAK Matrix® Assessment 2024. The This report includes top three service providers across mainframe services delivering superior customer satisfaction and
evaluation is based on Everest Group's analysis value: DXC Technology, HCLTech, and Kyndryl

of buyer feedback data gathered from Evaluation criteria for assessment

Mainframe Services PEAK Matrix® 2024 along ¢ Client satisfaction and ratings across dimensions like technical and domain expertise, resource management, and
with provider inputs, and insights from its innovation. It also evaluates the likelihood of recommending the provider and plans for future engagement
proprietary database and year-round client e Complexity of the case study is evaluated based on the scope of services, geographical reach, and product range. It

interactions. also considers the business outcomes, value delivered, and the impact of unique IP tools, partnerships, and CoE

® Reviewed platform-specific awards and recognitions for the service provider, including global and regional partner
awards, industry-specific honors, and accolades for IP tools and solutions
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This study offers 3 distinct chapters providing a deep dive into key aspects of mainframe market;
below are four charts to illustrate the depth of the report

Service providers’ strengths and limitations

Service providers assessed across the mainframe services market
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management, commercial flexibility, innovation and value addition, account management, and strategic partnership

® Likeliness to recommend the service provider's services to others and future engagement plan (please refer to page # 26 for a
detailed questionnaire)

We assessed the top 10-15 transformational case studies per provider across the below:

e Complexity of the case study in terms of scope of services, geographical coverage, and product spectrum
e Overall business outcomes and values delivered to the enterprises

* Value delivered through differentiating IP tools/solutions, niche partnerships, CoE/labs, etc.

We analyzed platform-specific awards and recognitions received by the service provider from the respective technology
provider, including:

® Global and regional partner awards
® Industry-specific awards
® Awards for IP tools/solutions

—_—\g~

TECHNOLOGY

DXC Technology has delivered
superior customer satisfaction for
mainframe services along with strong
transformation proof points.

Clients have appreciated DXC
Technology for its domain and
technical expertise. They have
also expressed high levels of
satisfaction with regards to its
client management capabilities.

HCLTech

HCLTech has emerged as a
value-focused service provider
delivering superior value to
clients along with a strong
positive market perception
around its delivery capabilities
for mainframe services.

Clients have appreciated HCLTech
and have expressed high levels

of satisfaction with regards to its
strong technical capabilities and
robust strategic partnerships.

kyndryl

Kyndryl has delivered
superior customer satisfaction
for mainframe services across
its client portfolio with

an enhanced focus on
delivering value.

Clients have appreciated Kyndryl for
its technical and domain expertise
along with its client management
capabilities. Clients have also
expressed high levels

of satisfaction with regards to its
project management approach.
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