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Background of the research

Vendor Management Systems (VMSs) continue to be

an important technology solution as more enterprises
leverage contingent workers as part of their workforce

and require a capable technology solution for Contingent
Workforce Management (CWM). In recent years, VMSs
have not only enhanced features and functionalities related
to traditional staff augmentation but also expanded
services to include other areas within CWM, such as
services procurement, independent contractors, and direct
sourcing.

The VMS technology landscape is evolving, with many
technology providers building capabilities to serve
specialized client needs across geographies and
industries. Providers are increasing the breadth and depth
of their functionalities/offerings, enhancing the User
Interface / User Experience (Ul/UX) of the solution, and
providing a mobile-enabled solution for their clients.
Additionally, they are enhancing integration capabilities to
create end-to-end ecosystems and investing in next-
generation technologies such as automation and
generative Al
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In this research, we feature 18 VMS technology provider
profiles and include:

e Company profile and partnership overview: company
and product overview, key leaders, recent investments
and announcements, and Managed Service Providers
(MSPs) and other key partners

e Market adoption: managed spend, major clients,
number of FTEs, and countries served

e Client portfolio: managed spend by geography, type of
workers managed, and job family, and active clients by
buyer size, buyer industry, and geographic scope

e Tools and technology capabilities: key capability and

offerings, product features and functionalities across
various modules, and key enhancements

Scope of this report

Geography: Global
Industry: All industries

Products: Vendor Management System
(VMS)
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Overview and abbreviated summary of key messages

This compendium provides a detailed and fact-
based overview of 18 VMS technology
providers’ offerings and capabilities. Each
profile offers company overview, product
capabilities, recent investments and
announcements, key clients and partnerships,
recent significant developments, and client
portfolios across geographies, types of workers,
industries, job families, and buyer sizes. This
study will enable buyers to assess the providers
based on their desired set of capabilities, while
technology providers will be able to benchmark
their capabilities against their competitors.
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Some of the findings in this report, among others, are:

Overview
* VVMSs are evolving beyond traditional temporary labor management (staff augmentation) and in other contingent
workforce areas; however, the focus and maturity of VMSs varies significantly

e The VMS market landscape is fast evolving owing to increased adoption across industries, geographies, and relatively
untapped segments such as mid-market

¢ Dedicated VMSs address the healthcare industry’s specific requirements, whereas other providers focus on multiple
industries and job types (blue collar and white collar)

VMS technology provider characteristics

e \VVMS technology providers are developing capabilities to meet clients’ unique requirements and comprehensively
address end-to-end Contingent Workforce Management (CWM) needs

* VVMSs are developing capabilities to support all contingent talent categories, manage compliance, handle invoicing and
payments, provide reporting and analytics, create talent pools, and source providers and candidates

e Additionally, they are enhancing their VMS solutions’ User Interface (Ul) / User Experience (UX), services procurement,
total talent solutions, integration capabilities, and Al integration
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The VMS Compendium report has over 18 technology provider profiles

Vendor Management Systsm (VMS) — Provider Compan

Provider 1 profile (page 1 of 5)

Overview
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Company overview

XYZ enables its blue-chip customers to solve complex conting
flexible, Saa$S solution. The XYZ platform was developed ovel
evolving corporate demand for an effective contingent workfol
veterans to solve these increasingly complex Issues.

Provider 1 profile (page 2 of 5)

Portfolio
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Headquarters: New York City, New York Webs
Split of VMS spend managed by labor type in 2 .
Kopheon, o il prosm— Provider 1 profile (page 3 of 5)
* ABC, Senior Vice President, Marketing . AE Independent mn(c‘n% - Others (1%) Product functionalities and other capat
freelancer
Suite of services Services, Vendar Managament System (VMS) — Provider Compandium 2024 | 4
XYZ is a multi-tenet, SaaS-based solution providing core VMS procurement / SOW,
g pserpyi o Functionalities across modules Provider 1 proﬁle (page 4 Df 5)
planning, time and
3 4 Temporary labor management
document nd analytics, . es
T e {S——— - Product functionalities and other capat
implement solution. Vendor Management System (VMS) — Provider Compes 5
Varsion number: riot disclosed Rate management (breakdown by taxes,

" Capability and offerings

MSP partners
* ABC * ABC
* ABC * ABC
* ABC « ABC
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Split of VMS deals by buyer size in 2023'

Services procurement / SOW management

and User Interface (UI) / User Experience (UX)

100% = XX
Mid-market
Large-market
Small-market
1 (<USS1 bilon i revenue), U515
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Headcount tracking Procy

Assessment and evaluati

Independent Contractor (IC) management / direct sourcing

Guided workflow / Decision tree
(for selecting right requisition options)
Deticated mobile applicatior

‘Separate interface and defined workflow
for IC requisitioning

Healthcare and blue collar-specific capabilities

Dedicated module for managing healthcare
(locums, per diems, travel nurses, etc.)

/et G

SOC2 certification
Hosted on public cloud

Reporting and analylics

Tracking and reporling
Customized / Ad ho reports for clients

Services procurement / SOW-g

Advanced features and next-generation capabiliies.

Candidate matching and ranking/scoring
RPA leverage

1 Digiaf Automation Pistform (DAP) offers in-applcation guidance and heips u

et G
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Provider 1 profile (page 5 of 5)

Product functionalities and other capabilities

Unique capabiliies and offerings

. ip with third-party solution, for community building and content
management for direct sourcing and talent pool creation

« End-to-end SOW module by building capabilities across source-to-pay, including RFx for vendor
sourcing and negotiation and SOW creation

« Interactive widget-based dashboards to provide insights across the complete contingent workforce
with real-time scorecards for contingent [ nd suppl iring

» Dynamic rate cards, break time handling, and shift management capabilities, which facilitate high-
volume and mass-action tasks

« Manage, source, and procure talent in a multi- platform,
including supplier marketplace, hiring marketplace, workforce insights, real-time analytics, and
flexible workflows

‘Everest Group®

Flexible hiring workflows allow managers to configure each job to their hiring needs.
Enables 100% Al and human curation on every candidate so hiring teams receive only qualified
candidates
Single-day and go-live so busi begin hiring the same day
Integrations across industry-standard ERP and business applications

i iith suppliers, candidates, and hiring teams to facilitate
faster and higher quality hiring experiences
In-built applicant tracking and pr 7
and improve outcomes

capabilties
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