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Background of the research

Vendor Management Systems (VMSs) continue to be

an important technology solution as more enterprises 

leverage contingent workers as part of their workforce

and require a capable technology solution for Contingent 

Workforce Management (CWM). In recent years, VMSs 

have not only enhanced features and functionalities related 

to traditional staff augmentation but also expanded 

services to include other areas within CWM, such as 

services procurement, independent contractors, and direct 

sourcing. 

The VMS technology landscape is evolving, with many 

technology providers building capabilities to serve 

specialized client needs across geographies and 

industries. Providers are increasing the breadth and depth 

of their functionalities/offerings, enhancing the User 

Interface / User Experience (UI/UX) of the solution, and 

providing a mobile-enabled solution for their clients. 

Additionally, they are enhancing integration capabilities to 

create end-to-end ecosystems and investing in next-

generation technologies such as automation and 

generative AI

In this research, we feature 18 VMS technology provider 

profiles and include: 

⚫ Company profile and partnership overview: company 

and product overview, key leaders, recent investments 

and announcements, and Managed Service Providers 

(MSPs) and other key partners

⚫ Market adoption: managed spend, major clients, 

number of FTEs, and countries served

⚫ Client portfolio: managed spend by geography, type of 

workers managed, and job family, and active clients by 

buyer size, buyer industry, and geographic scope

⚫ Tools and technology capabilities: key capability and 

offerings, product features and functionalities across 

various modules, and key enhancements

Scope of this report

Geography: Global

Industry: All industries

Products: Vendor Management System 

(VMS)
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Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Overview

 VMSs are evolving beyond traditional temporary labor management (staff augmentation) and in other contingent 

workforce areas; however, the focus and maturity of VMSs varies significantly

 The VMS market landscape is fast evolving owing to increased adoption across industries, geographies, and relatively 

untapped segments such as mid-market

 Dedicated VMSs address the healthcare industry’s specific requirements, whereas other providers focus on multiple 

industries and job types (blue collar and white collar)

VMS technology provider characteristics

 VMS technology providers are developing capabilities to meet clients’ unique requirements and comprehensively 

address end-to-end Contingent Workforce Management (CWM) needs

 VMSs are developing capabilities to support all contingent talent categories, manage compliance, handle invoicing and 

payments, provide reporting and analytics, create talent pools, and source providers and candidates

 Additionally, they are enhancing their VMS solutions’ User Interface (UI) / User Experience (UX), services procurement, 

total talent solutions, integration capabilities, and AI integration

This compendium provides a detailed and fact-

based overview of 18 VMS technology 

providers’ offerings and capabilities. Each 

profile offers company overview, product 

capabilities, recent investments and 

announcements, key clients and partnerships, 

recent significant developments, and client 

portfolios across geographies, types of workers, 

industries, job families, and buyer sizes. This 

study will enable buyers to assess the providers 

based on their desired set of capabilities, while 

technology providers will be able to benchmark 

their capabilities against their competitors.
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The VMS Compendium report has over 18 technology provider profiles
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