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Background and scope of the research

Realizing the full potential of digital transformation has long 

been a challenge for enterprises. However, as they 

advance, the next wave of AI-driven transformation has 

arrived. Digital Adoption Platforms (DAPs) are essential in 

this evolving landscape, bridging the gap between complex 

software and user adoption. DAPs not only help users 

navigate applications and business processes effectively 

but also facilitate secure AI adoption by swiftly applying 

guardrails to drive the right user behavior. Moreover, with 

the infusion of AI into DAPs, these platforms are poised to 

evolve and become even more intelligent, simplifying the 

user experience and driving overall business success. 

To support enterprise objectives, DAPs are rapidly 

expanding their capabilities beyond traditional user 

adoption. They are now being employed for software 

rationalization, risk and compliance management, and 

driving productivity. The market has seen significant M&A 

activity, with four acquisitions in the past year alone, 

underscoring the critical role that DAPs play in successful 

transformations. Hence, embracing DAP technology will be 

key for businesses aiming to stay competitive and maximize 

the value of their software investments in the digital age.

In this report, we present detailed profiles of DAP 

technology providers, covering the following aspects 

of their DAP offerings and capabilities:

 Company overview

 Recent deals and announcements

 Market adoption and client portfolio mix

 Product overview and partnerships

 DAP product features and functionalities and key 

enhancements

Scope of this report

Assessment: assessing the DAP 

software available in the market for 

independent licensing; operational and 

product information as of Q1 2024

Coverage: covers all industries, 

geographies, end-user focus areas 

(employee vs. customer), and platforms 

(browser, native mobile, and desktops)

Technology providers: covers 19 DAP 

technology providers including Aidaxis, 

AppNavi, Apty, Cornerstone Guide, 

Gyde, HintEd, Improved Apps, Inline 

Manual, Knowmore, Lemon Learning, 

myMeta Software, Newired, Oracle 

Guided Learning, Pendo, SAP Enable 

Now, Shortways, Userlane, WalkMe, 

and Whatfix
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This compendium provides a detailed and 

fact-based overview of 19 DAP technology 

providers’ offerings. Each profile highlights the 

provider’s technology capabilities along with 

presence across geographies, industries, and 

buyer sizes sub-segments. This study will 

enable buyers to assess the providers based

on their desired set of capabilities, while 

technology providers will be able to benchmark 

their capabilities against their competitors.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Profiles of DAP providers

Each technology provider profile captures the following details of providers vis-à-vis their DAP capabilities:

 Company overview, including key leaders, clients, DAP revenue, and key partners

 Recent deals and announcements

 Client portfolio mix by industry, geography, buyer size, application area, and application coverage

 Product overview and key enhancements

 DAP technology capabilities and offerings – Includes detailed capabilities and offerings of the DAP providers such as 

sub-dimensions of in-app guidance and support, administrator-/creator mode, user behavior and product analytics, and 

implementation, training, and support, among many others
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The DAP Compendium report has 19 technology provider profiles
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