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► Amazon Web Services (AWS) ► Financial Crime and Compliance Operations​ ► Multi-country Payroll 

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Artificial Intelligence (AI) ► Forces & Foresight ► Oracle Services 

► Asset and Wealth Management ► GBS Talent Excellence ► Outsourcing Excellence

► Banking and Financial Services Business Process ► Global Business Services ► Payer and Provider Business Process

► Banking and Financial Services Information Technology ► Google Cloud ► Payer and Provider Information Technology

► Catalyst™ ► HealthTech ► Price Genius – AMS Solution and Pricing Tool

► Clinical Development Technology ► Human Resources ► Pricing Analytics as a Service

► Cloud and Infrastructure ► Insurance Business Process ► Process Intelligence

► Contingent Staffing ► Insurance Information Technology ► Process Orchestration

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► CX Excellence ► Intelligent Document Processing ► Retail and CPG IT Services

► CXM Technology ► Interactive Experience (IX) Services ► Retirement Technologies

► Cybersecurity ► IT Services Excellence ► Revenue Cycle Management

► Cyber Threat Detection and Response ► IT Talent Excellence ► Rewards and Recognition 

► Data and Analytics ► Life Sciences Business Process ► SAP Services 

► Digital Adoption Platforms ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Services ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Workplace ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Employee Experience Management (EXM) Platforms ► Marketing Services ► Sustainability Technology and Services

► Employer of Record (EOR) ► Market Vista™ ► Talent Genius™

► Engineering Research and Development ► Microsoft Azure ► Technology Skills and Talent

► Enterprise Platform Services ► Microsoft Business Application Services ► Trust and Safety

► Exponential Technologies ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 

► Finance and Accounting ► Mortgage Operations 
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Due to advances in technology, it is easier to capture, 

process, and analyze data. Businesses are using 

analytics as a crucial lever in their decision-making 

process. Enterprises are prioritizing investment in 

resources to capture and analyze employee data to make 

better and more informed decisions rather than relying 

solely on intuition. 

People analytics platforms can help enterprises aggregate 

people and business data, process it, and provide 

actionable insights for strategic and operational decisions. 

Such tools make metrics easier to interpret for each 

stakeholder involved in decision-making, including 

leaders, HR, and line managers. As the market 

matures, enterprises will also rely on the actionability 

of these platforms to determine the next course of 

action for their business decisions. As data-driven 

decision-making becomes more crucial, the enterprises 

need to select the appropriate provider for embarking 

on the analytics journey.

This report includes the profiles of 15 leading people 

analytics platform providers, covering the following 

aspects of their offerings and capabilities:

⚫ Company overview

⚫ Product overview and partnerships

⚫ Product features and functionalities and key 

enhancements

⚫ Recent deals and announcements

⚫ Market adoption and client portfolio mix

Background and scope of the research

Scope of this report

Assessment: assessing people analytics 

platform providers available in the market 

for independent licensing; operational and 

product information as of Q4 2023

Coverage: covers all industries, 

geographies, pure-play people analytics 

platform providers, and broad-based 

Human Capital Management (HCM) and 

HR technology providers having reporting 

and analytics capabilities

Technology providers: covers 15 

people analytics platform providers 

including Crunchr, Dayforce, eqtble, 

HCMI, HiBob, isolved, Nakisa, One 

Model, Panalyt, Praisidio, Sapience 

Analytics, SpashBI, Vemo Workforce, 

Visier, and Workday
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This report examines the detailed profiles of 

providers analyzed in the People Analytics 

Platforms PEAK Matrix® Assessment 2024. 

This report provides comprehensive snapshots 

of the 15 major people analytics platform 

providers. Each profile highlights the provider’s 

technology capabilities along with presence 

across geographies, industries, and buyer sizes

sub-segments.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Definition and scope

 This section outlines the criteria used to identify people analytics platform providers

 This assessment includes both specialist people analytics platforms and broad-based HCM/HR technology providers 

with people analytics module

People analytics platform provider profile

 People analytics platform overview – Includes company overview, product overview, key leaders, product 

enhancements, and list of deals, investments, and announcements. It also includes key clients, key partners, number of 

FTEs, the number of employees covered using people analytics platforms, and revenue by industry, geography, and 

buyer size

 People analytics platforms capabilities and offerings – Includes detailed capabilities and offerings of the people 

analytics platforms within the sub-dimensions of data aggregation and modeling, type of analytics supported, reporting 

abilities, technologies used, emerging capabilities, data security and compliance, professional services, and hosting 

model supported
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The study provides detailed view of providers’ people analytics offerings and capabilities | 

snapshots to illustrate the depth of report
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