Finance and Accounting Outsourcing (FAO) PEAK Matrix® Assessment 2024

September 2024: Complimentary Abstract / Table of Contents

PR/
/E\verest Group®

Finance and Accounting



Our research offerings

This report is included in the following research program(s):
Finance and Accounting

>

>

>

>

>

YV Y YV Y Y VY Y VY VY Y VY VY VY VY VY VY VY VY VvV VvYYy

Advanced SciTech

Amazon Web Services (AWS)

Application Services

Artificial Intelligence (Al)

Asset and Wealth Management

Banking and Financial Services Business Process
Banking and Financial Services Information Technology
Catalyst™

Clinical Development Technology

Cloud and Infrastructure

Contingent Staffing

Contingent Workforce Management

Customer Experience Management Services

CX Excellence

CXM Technology

Cybersecurity

Cyber Threat Detection and Response

Data and Analytics

Digital Adoption Platforms

Digital Services

Digital Workplace

Employee Experience Management (EXM) Platforms
Employer of Record (EOR)

Engineering Research and Development
Enterprise Platform Services

Exponential Technologies

vV V. vV VYV Y Y Y Y VY VY Y Y VY Yy Yy Y VY VY VY VY VY VY VY VvV YVvYYyYy

Finance and Accounting

Financial Crime and Compliance
Financial Services Technology (FinTech)
Forces & Foresight

GBS Talent Excellence

Global Business Services

Google Cloud

HealthTech

Human Resources

Insurance Business Process

Insurance Information Technology
Insurance Technology (InsurTech)
Insurance Third-Party Administration (TPA) Services
Intelligent Document Processing
Interactive Experience (IX) Services

IT Services Excellence

IT Talent Excellence

Life Sciences Business Process

Life Sciences Commercial Technologies
Life Sciences Information Technology
Locations Insider™

Marketing Services

Market Vista™

Microsoft Azure

Microsoft Business Application Services
Modern Application Development (MAD)

/aerest Group® Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-23-CA-6651

YV V vV ¥V ¥V YV Y Y Y Y Y Y Y Y Y Y VY Y VY VY VY VY VY VvYYyYy

>

Mortgage Operations

Multi-country Payroll

Network Services and 5G

Oracle Services

Outsourcing Excellence

Payer and Provider Business Process
Payer and Provider Information Technology

Price Genius — AMS Solution and Pricing Tool

Pricing Analytics as a Service

Process Intelligence

Process Orchestration

Procurement and Supply Chain
Recruitment

Retail and CPG

Retirement Technologies

Revenue Cycle Management

Rewards and Recognition

SAP Services

Service Optimization Technologies
Software Product Engineering Services
Supply Chain Management (SCM) Services
Sustainability Technology and Services
Talent Genius™

Technology Skills and Talent

Trust and Safety

Value and Quality Assurance (VQA)

If you want to learn whether your
organization has a membership
agreement or request information on

pricing and membership options, please

contact us at info@everestgrp.com

Learn more about
our custom research capabilities

Benchmarking
Contract assessment
Peer analysis

Market intelligence

Tracking: providers, locations, risk,
technologies

Locations: costs, skills, sustainability,
portfolios


mailto:info@everestgrp.com

Contents

5 Introduction and overview 38 FAO service provider landscape
6 Research methodology 39 Summary
7  Everest Group FAO process map 40 Types of service providers
9 Introduction 43 Overall market share
44 Top providers by geography
10 Summary of key messages 45 Top providers by industry
13 Everest Group FAO PEAK Matrix® characteristics 46 Enterprise sourcing considerations
14  PEAK Matrix framework 47 Accenture
17  FAO PEAK Matrix 2024 49 Analytix Solutions
18 Characteristics of Leaders, Major Contenders, and Aspirants 51 Auxis
19  FAO Star Performers 53 Capgemini
23  Service provider capability summary dashboard 55 Cognizant
o o 57 Conduent
For more information on this and other ig I(E)\;ecre:éféol\:p (.)ZC PEAK Matrix” characteristics o connext Global
research published by Everest Group, atrix 2024 61 Corcentric
please contact us: 30 Characteristics of Leaders, Major Contenders, and Aspirants 63 Datamatics
Shirley Hung, Partner 31 O2C Star Performers 65 Deloitte
Vignesh Kannan, Vice President 35  Service provider capability summary dashboard 67 DXC Technology
Abhishek Singh, Practice Director 69 eClerx
Asmita Das, Senior Analyst 71 Exela Technologies

Smarajeet Das, Senior Analyst )
Copyright © 2024 Everest Global, Inc.

Gaurav Mishra, Senior Analyst We encourage you to share these materials internally in accordance with your license. Sharing these materials outside your organization in any form — electronic, written, or verbal — is prohibited

. unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your
Dushyant Nath Bhandari, Analyst license of them.

/I;erest Group® Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-23-CA-6651


mailto:shirley.hung@everestgrp.com
mailto:vignesh.k@everestgrp.com
mailto:a.singh@everestgrp.com
mailto:asmita.das@everestgrp.com
mailto:smarajeet.das@everestgrp.com
mailto:gaurav.mishra@everestgrp.com
mailto:dushyant.bhandari@everestgrp.com

Contents

73
75
77
79
81
83
85
87
89
91
93
95
97
99
101
103
105
107
109
111

Enterprise sourcing considerations (continued)

EXL

Genpact

HCLTech

IBM

Infosys

IQ BackOffice

Mynd Integrated Solutions
Nexdigm

OneSource Virtual

Quatrro Business Support Services
QX Global

RRD GO Creative
Sutherland Global Services
TCS

Tech Mahindra
Teleperformance

TMF Group

Wipro

WNS

Xceedance

/E\Verest Group® Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-23-CA-6651

113 Appendix

114
116

Glossary
Research calendar



Introduction

The global multi-process Finance and Accounting
Outsourcing (FAO) market experienced relatively slower
growth in 2023 due to recessionary headwinds in early
part of the year and consequential delays in enterprise
decision-making, especially on large-scale deals.
However, in the second half, as the market saw
stabilization’s early signs in decision cycles, enterprises
exhibited greater investment appetite for transformation.
While focus on quick wins remained a primary objective,
the enhanced focus on organizational transformation
propelled greater IT-BPO integrated deals as compared to
pre-COVID-19 times. Recent macroeconomic events —
such as surging inflation, recession, geopolitical instability,
and high interest rates — have made enterprises more
receptive to leveraging third-party providers for their
finance functions.

In this research we assess 33 FAO service providers
based on their vision & capabilities and impact on the FAO
market and position them on two Everest Group PEAK
Matrix® assessments for FAO and Order-to-Cash (O2C)
services.

/aerest Group®

In this research, we analyze the global multi-process

FAO service provider landscape and its impact on the

FAO market. In particular, we focus on:

e FAO PEAK Matrix 2024 including service provider
capability assessment and Star Performer analysis

e 0O2C PEAK Matrix 2024 including service provider
capability assessment and Star Performer analysis

e Remarks on key strengths and areas of improvement
for each FAO and O2C service provider

Scope of this report

Geography: Global
Providers: 33 FAO service providers

Services: Finance and Accounting
Outsourcing (FAO) and Order-to-Cash
(02C)
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Overview and abbreviated summary of key messages

This report examines the dynamics of the 2023
global FAO service provider landscape and its
impact on the FAO market. Based on Everest
Group’s proprietary PEAK Matrix® assessment
framework, each of the 33 FAO service
providers are segmented into Leaders, Major
Contenders, and Aspirants. The report also
provides key insights into service provider
position & growth in the market, changing
market dynamics, and assessment of service
provider delivery capabilities. It will assist key
stakeholders (service providers, buyers, and
technology vendors) understand the current
state of the FAO service provider landscape.
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Some of the findings in this report, among others, are:

FAO PEAK Matrix® 2024:
e Everest Group classified 33 FAO service providers on the Everest Group PEAK Matrix® into the three categories of
Leaders, Major Contenders, and Aspirants:

— Leaders: Accenture, Capgemini, Genpact, IBM, Infosys, TCS, Wipro, and WNS

— Major Contenders: Auxis, Cognizant, Corcentric, Conduent, Datamatics, Deloitte, DXC Technology, Exela
Technologies, EXL, HCLTech, QX Global, Sutherland Global Services, Tech Mahindra, Teleperformance, and TMF
Group

— Aspirants: Analytix Solutions, Connext Global, eClerx, 1Q BackOffice, Mynd Integrated Solutions, Nexdigm,
OneSource Virtual, Quatrro Business Support Services, RRD GO Creative, and Xceedance

e Based on Year-on-Year (YoY) movement of different service providers on the PEAK Matrix®, Everest Group identified
seven service providers as the 2024 FAO Market Star Performers — WNS, EXL, HCLTech, Cognizant, Auxis, QX Global,
and Quatrro Business Support Services

02C PEAK Matrix® 2024:

e Everest Group classified 28 O2C service providers on the Everest Group PEAK Matrix® into the three categories of
Leaders, Major Contenders, and Aspirants:

— Leaders: Accenture, Capgemini, Genpact, IBM, Infosys, Sutherland Global Services, TCS, and Wipro

— Major Contenders: Auxis, Cognizant, Conduent, Corcentric, Datamatics, Deloitte, Exela Technologies, EXL,
HCLTech, Tech Mahindra, Teleperformance, and WNS

— Aspirants: Connext Global, eClerx, 1Q BackOffice, Nexdigm, Quatrro Business Support Services, QX Global, RRD
GO Creative, and Xceedance
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This study offers three distinct chapters providing a deep dive into key aspects of FAO market;
below are three charts to illustrate the depth of the report

Everest Group PEAK Matrix® Assessment 2024 Capability assessment Illustrative example
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This study offers three distinct chapters providing a deep dive into key aspects of 02C market;
below are three charts to illustrate the depth of the report

Everest Group PEAK Matrix® Assessment 2024 Capability assessment Illustrative example
- M f capability: L
Everest Group Order-to-Cash (02C) PEAK Matrix® Assessment'23 esureofcapatly: O Low @ Hion
. i Market impact Vision and capability
® | caders @ Major Contenders O Aspirants vy Star Performers
R Market Vision and Scope of Innovation and Delivery
A Providers adoption Portfolio mix Value delivered Overall strategy services offered investments footprint Overall
High
i Leaders Provider 1 Qo 0 ) [« ) [« ] 0] e ) [« ] o [« )
: Provider 2 O O O O O O O O O
= '
E Major Contenders Provider3 ? ? 0 ) Y ? 0 ) ? 1Y Y
1S
2 Provider 4 o J ? Y o J 0 o 9
c
5 =
g E Provider 5 Q [« [« ] D Q [« ] [« ) [« ) ]
£ ®©
=0
E G Provider 6 ¢) ™ O O O ¢ ¢) O <]
E Everest Group’s remarks on providers Illustrative example
%]
[0}
S
@ Measure of capability: () Low @ High
O
= Market impact Vision and capability
Vision and Scope of services Innovation and
Market adoption Portfolio mix Value delivered Overall strategy offered investments Delivery footprint Overall
Low Aspirants G O O 0 O O O O 0
Low Vision and capability High
Measures ability to deliver services successfully
Strengths Limitations
e Service provider 1 has capabilities in transactional processes e |ts focus and experience in addressing complex and large-scale
. . . . . across P2P, 02C, and R2R with major focus on the SMB segment deals in travel & logistics, healthcare, and energy & utilities is less
1 Assessment for Connext Global, Corcentric, and Teleperformance excludes service provider inputs and is based on Everest Group’s ) . compared 1o other sectors
proprietary Transaction Intelligence (TI) database, service provider public disclosures, and Everest Group’s interactions with FAO clients o tt hés Stff’ng client base in mature_ markets of Europ.e and.t.he U . o
2 Quatrro BSS: Quatrro Business Support Services United Kingdom as well as emerging markets of Asia Pacific e It car? be more proactive |nl brllnglng innovation e.\nd disruptive
3 Analysis for Quatrro BSS is based on capabilities after its acquisition of ContinuServe solutions to the table, as highlighted by some clients

Source: Everest Group (2024)

/aerest Group®



Research calendar
Finance and Accounting

Reports title

Published Current release Planned

Release date

How to Maximize Value from Your Finance and Accounting Outsourcing (FAO) Engagements

Finance and Accounting Outsourcing (FAO) Service Provider Compendium 2023 — Update

Finance and Accounting Outsourcing (FAO) State of the Market 2023: Beyond Numbers — Unleashing the Power of Al in Finance and Accounting
Talent Demand Trends | India IT Services — H2 2023

Transforming Finance - Uncovering the Potential of the Finance Stakeholder Experience

Webinar Deck: Impact Sourcing: Empowering Communities, Transforming Business, and Creating Long-term Impact

Navigating Buyer Expectations: Essential Insights for F&A Outsourcing Providers

BPS Top 50 - 2024

Order-to-Cash (O2C) in the Digital Era: How is Technology Reshaping the Landscape?

Finance and Accounting Outsourcing (FAO) PEAK Matrix® Assessment 2024

Generative Al — the New Disruptor in F&A

Finance and Accounting Outsourcing (FAO) State of the Market 2024

Finance and Accounting Outsourcing (FAO) Services — Provider Compendium 2024

CFO Survey 2024

Industry-specific F&A Services in Banking & Financial Services and Healthcare

F&A BPaaS/FaaS Market Report

Note: Click to see a list of all of our published Finance and Accounting reports

/Eerest Group®

November 2023
November 2023
December 2023
February 2024
March 2024
March 2024
June 2024

July 2024
August 2024
September 2024
Q3 2024

Q4 2024

Q4 2024

Q4 2024

Q4 2024

Q4 2024


https://www2.everestgrp.com/reports?Cat0=832

Stay connected

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore Delhi
india@everestgrp.com
+91-80-61463500

Website
everestgrp.com

Blog Follow us on
everestgrp.com/blog

india@everestgrp.com
+91-124-496-1000

Toronto
canada@everestgrp.com
+1-214-451-3000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

mX0 090

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving
to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering
through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.
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Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use.

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if
fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full
version of the Terms of Use.

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority.
For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or
any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity.

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any
warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any
reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing
provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to
sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group
may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole
or part, on anything provided by Everest Group.

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact.
Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any
recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a
particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to
past, present, or future performance of a business or a market. The information contained in any Everest Group Product
and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the
information or documentation. Everest Group may have obtained information that appears in its Products and/or
Services from the parties mentioned therein, public sources, or third-party sources, including information related to
financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility
for independently verifying such information as Everest Group has relied on such information being complete and
accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or
have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group

research activities.
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