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Background and scope of the research

While cost reduction still remains a top priority for procurement
amidst macroeconomic uncertainty, geopolitical issues, and
inflationary pressures, the vertical remains committed to
enhancing digital maturity of its operations to drive savings and
improve efficiency, transparency, stakeholder experience, and
accountability. Procurement Outsourcing (PO) service providers
continue to play an important role to support procurement
organizations in their transformation initiatives by helping
streamline processes, drive digital adoption, and incorporate best
practices. Service providers are aligning their offerings to meet
enterprise requirements to provide a comprehensive digital
ecosystem comprising advanced technology solutions, such as
end-to-end platforms, best-of-breed suites, and contextualized
analytics and automation point solutions through their in-house
investments and partnerships.

Service providers are incorporating Al (including generative Al)
into their existing solutions and developing generative Al-based
use cases to drive efficiencies, improve stakeholder collaboration
and experience, and increase self-servicing across areas such
as contract management, sourcing, and spend analytics service.
With increased enterprise willingness to seek support in
upstream procurement areas such as sourcing and category
management, service providers are also enhancing the breadth
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and depth of their sourcing and category expertise across indirect
spend and specific direct-spend categories.

The PO provider landscape consists of a spectrum of providers
including specialist providers, pure-play procurement and SCM-
focused providers, broad-based BPS providers, and IT and BPS
providers. In this research, we present an assessment of 23 PO
service providers. It offers detailed profiles of each PO service
provider, with a comprehensive picture of its service suite, scale
of operations, recent developments and investments, technology
solutions, and delivery locations.

This research focuses on:

e Company profile and scale of operations: key leaders,
managed spend, category expertise, recent developments,
and suite of services

e Client portfolio: major clients and recently announced
contracts, as well as revenue split by geography, industry, and
number of clients based on size

e Technology solutions: process scope targeted, technology
leveraged, and delivery model

e Delivery locations: details of key delivery locations worldwide

Scope of this report

Geography: global
Providers: 23 PO service providers

Services: Procurement Outsourcing (PO)
and Source-to-Contract (S2C)
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The Procurement Outsourcing (PO) Services — Provider Compendium report has over 23 provider
profiles/buyer case studies/architecture of the survey questionnaire, etc.

Provider 1 (page 1 of 6)

Overview

Key leaders .
+ X2, Cief Executive Offcor Provider 1 (page 2 of 5)
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2023: launched a generative Al platiorm alongside plans to
for Al solutions across multiple industries

2022: partnered with EY to support clients in digital transfor
services, focusing on data analytics and operations managy
2021: enhanced procurement transformation consulting ser|
planning, and project management

2021: enhanced relationships and agreements with third-pa
AWS, Abbyy TimeLine, Mezockq, IPSoft, and Globality to bl

Provider 1 (page 3 of 5)

Client portfolio

Major PO clients Re,
A global media and advertising agency, a i
fortune 100 insurance company, a fortune 500

Provider 1 (page 4 of 5)
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