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Background of the research

Scope of this report

Geography: global

Industry: all

Process/function scope: sourcing tools

Technology providers: 12 leading 

sourcing technology providers

In today's dynamic business landscape, procurement teams 

are under increasing pressure to identify and secure the 

best possible suppliers. Traditional sourcing methods, while 

effective, often lack the efficiency and scalability needed to 

meet these demands. This has led to a surge in interest in 

Artificial Intelligence (AI)-driven sourcing solutions.

AI-driven sourcing offers a transformative approach to 

sourcing, leveraging advanced algorithms and machine 

learning to automate tasks, analyze vast datasets, and 

generate data-driven insights. This research initiative 

covers the technology landscape of AI-driven 

sourcing solutions to enable informed decision-

making with respect to the adoption of 

tools/technologies in this space.

In this report, we focus on:

 Adoption drivers for AI-driven sourcing tools

 AI-driven sourcing overview and technology provider 

landscape

 Capability assessment of technology providers

 Provider profiles
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This report examines the global autonomous 

sourcing technology provider landscape. It 

focuses on different types of providers within 

the autonomous sourcing space, best-in-class 

features that enterprises should look out for 

across sourcing activities, the breadth and 

depth of provider capabilities, and key 

autonomous sourcing technology provider 

profiles.

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Transforming sourcing with AI

 Sourcing includes multiple steps such as supplier identification and qualification, sourcing event preparation, sourcing 

event administration, supplier evaluation, and negotiation and supplier selection

 The increased adoption of AI in sourcing is driven by improved efficiency, enhanced transparency, and its ability to 

improve compliance with procurement policies

 Organizations are using AI-driven sourcing tools to execute sourcing activities in low-risk scenarios to gauge the 

potential impact and efficacy of these tools

 The landscape of AI-driven sourcing technology features a wide range of providers, each offering distinct capabilities 

and specializing in various aspects of sourcing activities

Autonomous sourcing

 Organizations streamline their entire sourcing workflow to select the most suitable suppliers, uphold top-tier business 

satisfaction standards, and cultivate robust supplier relationships

 Best-in-class autonomous sourcing solutions act as comprehensive tools, empowering organizations to conduct all the 

sourcing activities. With highly customizable features, these solutions enhance the speed of the sourcing process and 

allow the sourcing professionals to focus on more strategic activities thus improving their productivity

Autonomous sourcing provider landscape

 The autonomous sourcing provider landscape consists of multiple providers that either offer automation capabilities 

across the entire sourcing workflow or specialize in automating specific sourcing activities

 Autonomous sourcing tools are assessed against best-in-class features for each sourcing activity to evaluate their 

capabilities. Although most solutions have automation capabilities across all the activities, significant differences were 

observed in the depth of these capabilities
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This study offers four distinct chapters providing a deep dive into key aspects of autonomous 

sourcing technology landscape; below are four charts to illustrate the depth of the report

Sourcing activities with examples of automation Adoptions drivers of AI in sourcing

Autonomous sourcing technology landscape Provider capabilities and offerings

Covered in this report Available Partially available Not availableCapabilities and offerings

Functional capabilities

Supplier network Bid sheet creation and evaluation Supplier communication Generative AI support

Supplier recommendations Automated supplier reminders Multi-round bidding Negotiations support

Questionnaire creation and 

evaluation
Bundling requests Supplier support Award scenarios

Features

User-based access Alerts and notifications Sourcing management workflows Dashboards and visualizations

Additional support

Product training and 

implementation
Multi-language support Ongoing support Integration support

Automation of repetitive tasks reduces 

manual effort and time required, in turn 

helping sourcing professionals to focus 

on more strategic activities. 

Automated sourcing seamlessly adjusts 

to evolving business needs without the 

need for additional personnel; this 

adaptability helps in better navigating 

dynamic market landscapes.

Automation facilitates the standardization 

of processes across numerous sourcing 

projects, paving the way for better quality.

Stakeholders can gain better visibility 

into sourcing project status and 

supplier relationships, which can help 

promote better decision-making.

Automation safeguards sourcing 

activities against the pitfalls of human 

error, thereby upholding rules and 

regulations with precision.

Increased 

efficiency Standardized 

processes

Easy 

scalability

Increased 

transparency

Improved 

compliance

5

4 3

1 2
Supplier identification

and qualification

 Identify needs

 Conduct supplier discovery

 Qualify suppliers

Sourcing event preparation

 Define requirements

 Create questionnaires

 Set expectations with the suppliers

Supplier evaluation

 Evaluate proposals

 Optimize bids

 Aggregate scores

Sourcing event administration

 Publish sourcing event and invite 

suppliers

 Conduct e-auctions

Negotiation and supplier selection

 Negotiate and finalize terms

 Award and create the purchase order or 

the contract



Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-22-CA-6561

7

Research calendar
Procurement and Supply Chain

Reports title Release date

Transforming Supplier Relationship Management with Technology – Market Overview and Provider Landscape January 2024

Talent Demand Trends | India IT Services – H2 2023 February 2024

Procurement Transformation in the Age of Generative AI February 2024

Smart Logistics: Harnessing Technology for Seamless Supply Chain Operations March 2024

Catching the Buyer Pulse: Redefining Partnerships Through Strategic Procurement Outsourcing (PO) Engagements June 2024

AI-led Business Transformation – Review of PegaWorld iNspire 2024 June 2024

BPS Top 50 – 2024 July 2024

AI-Powered Sourcing Automation – Market Overview and Provider Landscape July 2024

Procurement Outsourcing (PO) Service Provider Compendium 2024 Q3 2024

Procurement Orchestration Solutions: Streamlining Procurement Processes with AI Q3 2024

Procurement Outsourcing (PO) – Services PEAK Matrix® Assessment 2024 Q3 2024

Exploring Circularity in the Supply Chain Q3 2024

Exploring Supply Chain Management (SCM) Planning Providers 2024 Q4 2024

Evolution of Spend Analytics in Procurement Q4 2024

PlannedPublished Current release

Note: Click to see a list of all of our published Procurement and Supply Chain reports

https://www2.everestgrp.com/reports?Cat0=831


Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-22-CA-6561

8

Research calendar
Outsourcing Excellence

Reports title Release date

Transforming Supplier Relationship Management with Technology – Market Overview and Provider Landscape January 2024

Talent Readiness for Next-generation IT Services – Provider Compendium 2024 January 2024

RFP Questionnaire: Identity and Access Management (IAM) Services January 2024

Webinar Deck: Key Issues in EMEA: Addressing 2024’s Challenges and Emerging Sourcing Trends February 2024

Leveraging Generative AI for Procurement Excellence February 2024

Talent Demand Trends | India IT Services – H2 2023 February 2024

Webinar Deck: Impact Sourcing: Empowering Communities, Transforming Business, and Creating Long-term Impact March 2024

Modern Infrastructure – Review of Google Next ’24 Product Launch April 2024

Optimizing Sourcing Operations Through Autonomous Sourcing Tools May 2024

RFP Questionnaire: Procurement Outsourcing (PO) Services June 2024

AI-Powered Sourcing Automation – Market Overview and Provider Landscape July 2024

Category Strategy – Insurance Business Process Services (BPS) Q3 2024

Managing the Hybrid Resourcing Model in Global Business Services (GBS) Organizations Q3 2024

Accelerating Sustainability in Your IT Sourcing Initiatives: Actionable Insights for Procurement Q3 2024

Vendor Management Organization (VMO) Structure: Overview and Best Practices Q3 2024

PlannedPublished Current release

Note: Click to see a list of all of our published Outsourcing Excellence reports

https://www2.everestgrp.com/reports?Cat0=1148


Stay connected

Everest Group’s Terms of Use, available at www.everestgrp.com/terms-of-use/, is hereby incorporated by reference as if 

fully reproduced herein. Parts of these terms are pasted below for convenience; please refer to the link above for the full 

version of the Terms of Use. 

Everest Group is not registered as an investment adviser or research analyst with the U.S. Securities and Exchange 

Commission, the Financial Industry Regulatory Authority (FINRA), or any state or foreign securities regulatory authority. 

For the avoidance of doubt, Everest Group is not providing any advice concerning securities as defined by the law or 

any regulatory entity or an analysis of equity securities as defined by the law or any regulatory entity. 

All Everest Group Products and/or Services are for informational purposes only and are provided “as is” without any 

warranty of any kind. You understand and expressly agree that you assume the entire risk as to your use and any 

reliance upon any Product or Service. Everest Group is not a legal, tax, financial, or investment advisor, and nothing 

provided by Everest Group is legal, tax, financial, or investment advice. Nothing Everest Group provides is an offer to 

sell or a solicitation of an offer to purchase any securities or instruments from any entity. Nothing from Everest Group 

may be used or relied upon in evaluating the merits of any investment. Do not base any investment decisions, in whole 

or part, on anything provided by Everest Group. 

Products and/or Services represent research opinions or viewpoints, not representations or statements of fact. 

Accessing, using, or receiving a grant of access to an Everest Group Product and/or Service does not constitute any 

recommendation by Everest Group that recipient (1) take any action or refrain from taking any action or (2) enter into a 

particular transaction. Nothing from Everest Group will be relied upon or interpreted as a promise or representation as to 

past, present, or future performance of a business or a market. The information contained in any Everest Group Product 

and/or Service is as of the date prepared, and Everest Group has no duty or obligation to update or revise the 

information or documentation. Everest Group may have obtained information that appears in its Products and/or 

Services from the parties mentioned therein, public sources, or third-party sources, including information related to 

financials, estimates, and/or forecasts. Everest Group has not audited such information and assumes no responsibility 

for independently verifying such information as Everest Group has relied on such information being complete and 

accurate in all respects. Note, companies mentioned in Products and/or Services may be customers of Everest Group or 

have interacted with Everest Group in some other way, including, without limitation, participating in Everest Group 

research activities.

Notice and disclaimers

Important information. Please review this notice carefully and in its entirety. Through your access, you agree to Everest Group’s terms of use. 

Everest Group is a leading research firm helping business leaders make confident decisions. We guide clients through today’s market challenges and strengthen their strategies by applying contextualized problem-solving 

to their unique situations. This drives maximized operational and financial performance and transformative experiences. Our deep expertise and tenacious research focused on technology, business processes, and engineering 

through the lenses of talent, sustainability, and sourcing delivers precise and action-oriented guidance. Find further details and in-depth content at www.everestgrp.com.

Dallas (Headquarters)

info@everestgrp.com

+1-214-451-3000

Bangalore

india@everestgrp.com

+91-80-61463500 

Delhi

india@everestgrp.com

+91-124-496-1000

London

unitedkingdom@everestgrp.com

+44-207-129-1318

Toronto

canada@everestgrp.com

+1-214-451-3000

Website

everestgrp.com

Blog

everestgrp.com/blog

Follow us on

http://www.everestgrp.com/terms-of-use/
mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:canada@everestgrp.com
https://www.linkedin.com/company/everest-group/
https://www.facebook.com/everestgrp/
https://www.instagram.com/everestgrouplife/
https://twitter.com/EverestGroup
https://www.youtube.com/user/EverestGroup
https://www.everestgrp.com/
https://www.everestgrp.com/blog

