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► Advanced SciTech ► Finance and Accounting ► Mortgage Operations

► Amazon Web Services (AWS) ► Financial Crime and Compliance Operations ► Multi-country Payroll 

► Application Services ► Financial Services Technology (FinTech) ► Network Services and 5G 

► Artificial Intelligence (AI) ► Forces & Foresight ► Oracle Services 

► Asset and Wealth Management ► GBS Talent Excellence ► Outsourcing Excellence

► Banking and Financial Services Business Process ► Global Business Services ► Payer and Provider Business Process

► Banking and Financial Services Information Technology ► Google Cloud ► Payer and Provider Information Technology

► Catalyst™ ► HealthTech ► Price Genius – AMS Solution and Pricing Tool

► Clinical Development Technology ► Human Resources ► Pricing Analytics as a Service

► Cloud and Infrastructure ► Insurance Business Process ► Process Intelligence

► Contingent Staffing ► Insurance Information Technology ► Process Orchestration

► Contingent Workforce Management ► Insurance Technology (InsurTech) ► Procurement and Supply Chain 

► Customer Experience Management Services ► Insurance Third-Party Administration (TPA) Services ► Recruitment

► CX Excellence ► Intelligent Document Processing ► Retail and CPG IT Services

► CXM Technology ► Interactive Experience (IX) Services ► Retirement Technologies

► Cybersecurity ► IT Services Excellence ► Revenue Cycle Management

► Cyber Threat Detection and Response ► IT Talent Excellence ► Rewards and Recognition 

► Data and Analytics ► Life Sciences Business Process ► SAP Services 

► Digital Adoption Platforms ► Life Sciences Commercial Technologies ► Service Optimization Technologies 

► Digital Services ► Life Sciences Information Technology ► Software Product Engineering Services

► Digital Workplace ► Locations Insider™ ► Supply Chain Management (SCM) Services 

► Employee Experience Management (EXM) Platforms ► Marketing Services ► Sustainability Technology and Services

► Employer of Record (EOR) ► Market Vista™ ► Talent Genius™

► Engineering Research and Development ► Microsoft Azure ► Technology Skills and Talent

► Enterprise Platform Services ► Microsoft Business Application Services ► Trust and Safety

► Exponential Technologies ► Modern Application Development (MAD) ► Value and Quality Assurance (VQA) 
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Adapting to an experience-first mindset is increasingly 

becoming inevitable for enterprises across the globe. 

As the immersive experience landscape evolves from a 

pioneering phase to a full realization stage, it promises 

to redefine both consumer and enterprise experiences in 

the digital realm. Despite its nascent stage, enterprises 

perceive its value and plan to scale up investments. 

Maturing technologies such as extended reality, cloud 

and edge computing, 5G networks, and the increasing 

digitization of social and work interactions are paving 

the way for the immersive experience's acceptance 

and growth.

At the same time, successful immersive experience 

adoption hinges on the careful assessment of 

infrastructure requirements, understanding business 

value, and effectively managing user adoption risks.

In this research, we present an assessment of 16 service 

providers through a comprehensive methodology that 

evaluates and categorizes service providers in terms of 

their capabilities.

The assessment is based on Everest Group’s annual 

Request for Information (RFI) process for the calendar 

year 2024, interactions with leading immersive experience 

service providers, client reference checks, and an ongoing 

analysis of the immersive experience services market.

This report includes the profiles of the following 16 

leading immersive experience service providers: 

Accenture, Avanade, Capgemini, Coforge, Deloitte, 

EY, Foundever, LTIMindtree, Merkle, NTT DATA, 

Publicis Sapient, RRD GO Creative℠, Sapizon, and 

Tata Elxsi, TCS, and Tech Mahindra, 

Introduction

Scope of this report

Geography: Global

Industry: Digital services, engineering 

services, and interactive experience 

services

Use cases: Only publicly available 

information (~150+ distinct use cases) 

has been used for the entire analysis in 

this report
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This report examines 16 immersive experience 

service providers across engineering, IT and CX 

services. The report highlights the growing 

importance of immersive experiences and the 

role of these providers in navigating technical 

challenges and user adoption across multiple 

industry verticals and use cases 

Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Immersive experiences is observing diverse adoption across industries and use cases

 BFSI, retail, manufacturing, automotive, and healthcare sectors are leading in advanced uses like digital twins, remote 

training, customer support, product design, and expert collaboration

 More complex applications, such as urban planning and virtual transactions, will emerge as the technology matures. 

North America and Europe remain key while APAC undertakes fastest growth

 North America and Europe hold more than 70% share of the market due to robust tech and research ecosystem. APAC 

is expected to record highest growth rate driven by factors like urbanization and tech adoption

As with any other emergent technology, immersive experiences provides its own set of challenges

 Interoperability with legacy and future systems, compliance and talent scarcity are the top challenges faced by service 

providers in achieving successful immersive experience

Gen AI remains pivotal to the growth of immersive experience

 Generative AI can automate and optimize many aspects of immersive experience business, from customer service to 

content creation, thereby amplifying the inherent benefits of digital transformation
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The compendium report has over 16 service provider profiles providing a deep dive into key 

aspects of the enterprise immersive experience services market
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Research calendar
Digital Services

Reports title Release date

Digital Twin Services PEAK Matrix® Assessment 2023 August 2023

Exponential Technology Radar 2023 – Navigating the Future with Blockchain, Metaverse, and Digital Twin September 2023

Digital Twin Services – Provider Compendium 2023 October 2023

Impact Sourcing for Sustainable Development and a Brighter Future: Impact Sourcing State of the Market 2023 December 2023

Enterprise Immersive Experience Services PEAK Matrix® Assessment 2024 April 2024

Exponential Technology Radar 2024: Filtering Through the Noise April 2024

Enterprise Immersive Experience Services – Provider Compendium 2024 July 2024

Digital Transformation Consulting PEAK Matrix® Assessment 2024 – North America Q3 2024

Digital Transformation Consulting PEAK Matrix® Assessment 2024 – Europe Q3 2024

Change Management Services PEAK Matrix® Assessment 2024 Q3 2024

Digital Transformation Services for Mid-market Enterprises PEAK Matrix® Assessment 2024 Q3 2024

Digital Twin Tech – Providers Compendium Q4 2024

Blockchain Tech Providers PEAK Matrix®  Assessment 2024 Q4 2024

Enterprise Blockchain Services PEAK Matrix® Assessment 2025 Q2 2025

PlannedPublished Current release

Note: Click to see a list of all of our Digital Services reports

https://www2.everestgrp.com/reports?Cat0=1084


Proprietary & Confidential. © 2024, Everest Global, Inc. | EGR-2024-0-CA-6558

8

Research calendar
Engineering Research and Development

Reports title Release date

Engineering Research and Development (ER&D) Outlook for 2024: Key Macroeconomic and Technological Trends Shaping the ER&D Industry January 2024

Engineering Services CXO Insights: Key Issues Report 2024 January 2024

Interlude to Triumph: 5G Engineering Services February 2024

Navigating the Future of the Automotive Landscape: ACES Automotive Engineering 2024 February 2024

Talent Demand Trends | India IT Services – H2 2023 February 2024

Enterprise Immersive Experience Services PEAK Matrix® Assessment 2024 April 2024

Making Brownfield Factories Smarter and Greener April 2024

Connected Product Engineering Services PEAK Matrix® Assessment 2024 May 2024

Connected Product Engineering Services – Provider Compendium 2024 June 2024

Enterprise Immersive Experience Services – Provider Compendium 2024 July 2024

ER&D Services Enterprise Pulse Q3 2024

Connected Product Engineering Services 2024 Q3 2024

Engineering Services Top 50 – 2024 Q3 2024

Leading the Pack: Trends for the Top 200 Engineering Research & Development (ER&D) Enterprises Q3 2024

Viewpoint on automotive engineering Q4 2024

PlannedPublished Current release

Note: Click to see a list of all of our Engineering Research and Development reports

https://www2.everestgrp.com/reports?Cat0=1093
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Research calendar
Interactive Experience (IX) Services

Reports title Release date

Customer Data Platform (CDP) 2024 January 2024

Decoding the Customer: Navigating the Voice of the Customer (VoC) Landscape to Truly Understand Your Customers March 2024

Demystifying the Rapidly Evolving MarTech Landscape March 2024

Enterprise Immersive Experience Services PEAK Matrix® Assessment 2024 April 2024

Generative AI – Review of Adobe Summit 2024 May 2024

Adobe Services PEAK Matrix® Assessment 2024 May 2024

CMO 2.0: The AI-powered Marketing Maestro & Growth Orchestrator July 2024

Cannes Lions 2024: How Technology is Driving Creativity to New Heights July 2024

AI for CX: Unleashing the power of algorithms for exceptional experiences July 2024

Enterprise Immersive Experience Services – Provider Compendium 2024 July 2024

Adobe Services State of the Market 2024 Q3 2024

The AdTech Revolution: Decoding the AI-Driven Advertising Landscape Q3 2024

Digital Commerce Services PEAK Matrix® Assessment 2024 Q3 2024

Digital Commerce Platform PEAK Matrix® Assessment 2024 Q3 2024

PlannedPublished Current release

Note: Click to see a list of all of our Interactive Experience (IX) Services reports

https://www2.everestgrp.com/reports?Cat0=1204
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Research calendar
Software Product Engineering Services

Reports title Release date

Engineering Research and Development (ER&D) Outlook for 2024: Key Macroeconomic and Technological Trends Shaping the ER&D Industry January 2024

Engineering Services CXO Insights: Key Issues Report 2024 January 2024

Talent Demand Trends | India IT Services – H2 2023 February 2024

Navigating the Platform Odyssey: Software Product Engineering Services PEAK Matrix® Assessment 2024 March 2024

Webinar Deck: Impact Sourcing: Empowering Communities, Transforming Business, and Creating Long-Term Impact March 2024

Enterprise Immersive Experience Services PEAK Matrix® Assessment 2024 April 2024

Enterprise Immersive Experience Services – Provider Compendium 2024 July 2024

Software Product Engineering Services 2024 Q3 2024

Software Product Engineering Services Enterprise Pulse Report 2024 Q3 2024

Software Product Engineering Services PEAK Matrix® Assessment 2024 – Key Verticals Q3 2024

Software Product Engineering Services PEAK Matrix® Assessment 2024 – Digital Engineering Q3 2024

Engineering Services Top 50 – 2024 Q3 2024

Software Product Engineering Services PEAK Matrix Assessment® 2024 – Nearshore Delivery Capabilities Q3 2024

Leading the Pack: Trends for the Top 200 Engineering Research & Development (ER&D) Enterprises 2024 Q3 2024

PlannedPublished Current release

Note: Click to see a list of all of our Software Product Engineering Services reports

https://www2.everestgrp.com/reports?Cat0=1093
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