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Introduction

Scope of this report
Geography Industry Services
Global Retail and CPG industry Supply chain IT services

In the wake of the pandemic, the heightened significance of supply chain IT transformation services for retail and Consumer Packaged Goods (CPG) enterprises extends beyond crisis 
response. The global disruption underscored the urgency of a flexible and resilient supply chain. These services serve as a strategic imperative, allowing businesses to proactively address 
ongoing uncertainties, fortify resilience, and capitalize on emerging opportunities. The evolving consumer landscape, characterized by shifting preferences and digital expectations, 
necessitates continuous optimization and innovation in supply chain processes.

In this dynamic and unpredictable environment, a well-executed supply chain IT transformation becomes a key enabler for sustained competitiveness and long-term sustainability, 
positioning enterprises to thrive amid ongoing changes and uncertainties.

This report provides comprehensive coverage of the retail and CPG supply chain IT services market and analyses it across various dimensions such as market overview, adoption trends, 
typical deal characteristics, and evolving market scenario. 

In this research study, we focus on:
 Forces shaping the future of supply chain IT services in the retail and CPG industry
 Retail and CPG supply chain IT services market overview and adoption trends
 Trends in supply chain IT transformation deals
 Evolving retail and CPG buyer objectives
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This study offers 7 distinct chapters providing a deep dive into key aspects of digital 
investments in the retail market; below are four charts to illustrate the depth of the report

Despite macroeconomic conditions, investments in supply chain transformations by the retail 
and CPG enterprises are on the rise

While North America continues to lead the market in terms of adoption, APAC is an emerging 
geography with significant growth

Enterprise priorities for supply chain IT services extend beyond cost saving to encompass 
platform consolidation, sustainability, and technology-driven process modernization

Retail and CPG enterprises are fast-tracking ESG strategy and foraying investments to 
implement ESG tools and infrastructure

1. Platform consolidation
Retail and CPG enterprises seek top-tier 

solutions from both supply chain 
specialists and broader ERP providers, 

aiming to streamline and consolidate 
them into a unified system.

2. ESG strategy
With regulatory bodies emphasizing sustainability 
and social accountability, it is paramount for 
enterprises to gain deeper insight into their supply 
chain processes and minimize their carbon 
footprint.

3. Technology-driven process modernization
Enterprises are actively harnessing technological advances 
to optimize supply chain visibility and automate manual 
processes for peak operational efficiency.

Retail and CPG supply chain IT services market
US$ billion, 2023

YoY growthXX% Projected YoY growthXX%

E: Estimated

8.1
9.2

10.6

12.3

14.4

2021 2022 2023 2024E 2025E

~14-16%

~16-18%

Retail and CPG supply chain IT services market: geography split
US$ billion, 2023

Projected YoY growthXX%

100% = ~US$10.6 billion

52%

16%

14%

12%

4%

North AmericaUK

LATAM (2%)

APAC

MEA

~10%

~20%

~3%

~12%

~4%

Europe (excluding UK)
~13%

Sustainability focus among retail and CPG firms:
Percentage of firms investing in sustainability initiatives

CPG
81%

Retail
58%
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