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Decentralized Clinical Trials (DCTs) represents a modern and patient-centric approach to conducting clinical research by leveraging digital technologies to facilitate remote participation. 
By allowing remote participation, DCTs address common barriers such as travel constraints, leading to increased patient engagement and retention. This not only benefits the patients but 
also contributes to more inclusive study results and reduced investigator workload. This has spurred the adoption of advanced technologies, including eConsent, ePRO, televisits, and 
wearable/sensor tech, revolutionizing patient monitoring and recruitment for a streamlined and robust remote clinical trial experience.

As we transition beyond the pandemic, the clinical trial landscape is evolving toward a hybrid model. This model seamlessly integrates the technological advancements that emerged 
during COVID-19 with established traditional site workflows, paving the way for a new era of hybrid trials that harness the strengths of both approaches. In response to this evolving 
landscape, DCT platform providers are strategically concentrating on delivering comprehensive solutions. These unified platforms for end-to-end DCT conduct place significant focus on 
harnessing real-world evidence, seamless integration with sensors and wearables, along with tools dedicated to enhancing patient engagement and retention throughout the trial process.

In this report, we assess the capabilities of 22 platform providers specific to the decentralized clinical trial platform. These platform providers are mapped on the Everest Group
PEAK Matrix®, which is a composite index of a range of distinct metrics related to a provider’s capability and market impact. We focus on:
 The landscape of platform providers for DCTs
 Assessment of the DCT platform providers on several capability and market success-related dimensions

Geography Providers Products 
Global Life sciences 

(biopharmaceuticals, 
medical devices, and 
Contract Research 
Organizations (CROs))

Decentralized clinical 
trial platforms

Scope of this report

Background of the research
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Some of the findings in this report, among others, are:

This report examines the global decentralized clinical trial platform provider landscape and its impact on the DCT market. It focuses on platform providers’ position and growth in the DCT 
market, changing market dynamics and emerging platform provider trends, and assessment of their DCT capabilities

Overview and abbreviated summary of key messages

 Platform providers are focusing on delivering a seamless hybrid trial experience through investments in real-world evidence generation, 
data interoperability, efficient data management, and the extraction of meaningful insights from the data

 In a funding-constrained environment, providers are strategically emphasizing client satisfaction, optimizing operational costs, and staying 
compliant with the regulatory landscape

Changing market dynamics

 Providers are streamlining the site experience by offering a unified platform with a single sign on, fostering adoption through training and 
support, and building collaborations with site networks

 Embracing patient centricity, providers are incorporating patient-centric trial designs, investing in tools for patient engagement and 
retention, and integrating remote patient monitoring solutions

Emerging platform provider trends

 Decentralized clinical trial platform providers can be categorized into Leaders, Major Contenders, and Aspirants on a capability-market-
impact matrix

 Medable, Medidata Solutions, Science 37, and THREAD are the current leaders in the decentralized clinical trial platforms market. 
However, several platform providers are emerging as major contenders with expertise in areas such as patient engagement or Electronic 
Data Capture (EDC)

Platform provider delivery capability
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Decentralized Clinical Trial Platforms PEAK Matrix® Assessment 2023 – Update1,2 Capability assessment Illustrative example 

Everest Group’s remarks on providers Illustrative example

Providers

Market impact Vision & capability

Market 
Adoption

Portfolio 
mix

Value 
delivered Overall

Vision and 
strategy

Technology 
capability

Flexibility and 
ease of 

deployment

Engagement 
and commercial 

model Support Overall

Provider 1

Provider 2

Provider 3

Provider 4

Provider 5

Provider 6

Provider 7

Provider 8

Provider 9

This study offers three distinct chapters providing a deep dive into key aspects of 
decentralized clinical trial platforms market; below are three charts to illustrate the depth 
of the report

Leaders Major Contenders Aspirants Star Performers

Strengths Limitations

 The platform provides a comprehensive suite of solutions, covering 
screening, consent, ePRO, and wearables

 Platform flexibility allows for customization on a study-by-study basis, 
ensuring that studies can be adapted to unique requirements

 It should consider developing a stronger partnership network

 There is a need for an expanded and improved support system for 
patients and sites

Measure of capability: HighLow

Measure of capability: HighLow
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Aspirants

Leaders

Major Contenders
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Measures ability to deliver products successfully
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Alira Health

Aparito

Castor
ClarioClinical ink

Cliniv Health Tech

Crucial Data Solutions
Datacubed 

Health

Delve Health

Fortrea

Huma

IQVIA

Jeeva

Medable

Medidata Solutions

Medrio
ObvioHealth

Science 37

Signant 
Health

THREAD

Veeva Systems

Viedoc Technologies

1 Assessments for Clinical ink, Fortrea, Signant Health, Aparito, and Huma excludes platform provider inputs and are 
based on Everest Group’s proprietary Transaction Intelligence (TI) database, platform providers’ public disclosures, 
and Everest Group’s interactions with decentralized clinical trial platform buyers

2 Assessments for Veeva Systems is based on partial primary inputs
Source: Everest Group (2023)
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