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This report is based on two key sources of proprietary information

Providers assessed1,2,3

⚫ Proprietary database of IT services contracts of major IT providers with workplace services in scope of work (updated 

annually)

⚫ The database tracks the following elements of each contract: 

– Buyer details including size and signing region

– Contract details including provider, contract type, TCV and ACV, provider FTEs, start and end dates, duration, and 

delivery locations 

– Scope details including share of individual buyer locations being served in each contract, Line of Business (LoB) 

served, and pricing model employed

⚫ Proprietary database of IT providers (updated annually) 

⚫ The database tracks the following for each provider:

– Revenue and number of FTEs

– Number of clients 

– FTE split by different LoBs

⚫ Provider briefings

– Vision and strategy

– Annual performance and future outlook

⚫ Buyer reference interviews, ongoing buyer surveys, and interactions

– Drivers and challenges for adopting workplace services

– Assessment of provider performance

– Emerging priorities 

– Lessons learnt and best practices

– Revenue split by region 

– Location and size of delivery centers

– Technology solutions developed 

– Key strengths and improvement areas

– Emerging areas of investment

1 Assessments for Adaptive Clinical Systems, Datavant, NextTrial AI, Cytel, and IQVIA excludes platform provider inputs and are based on Everest Group’s proprietary Transaction Intelligence (TI) database, platform providers’ public disclosures, 

and Everest Group’s interactions with clinical D&A platform buyers

2 Merative is a combined assessment of Merative and Zelta platform

3 Assessment for Veeva is based on partial primary inputs (briefing and demo)

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion
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Background of the research

The pandemic accelerated the need to extract value from data due to the substantial increase in data generation from various clinical sources, characterized by high veracity, variety, and 

volume. As a result, there has been a notable surge in the adoption of clinical data and analytics platforms in clinical development. This prompted considerable interest in assessing their 

impact on clinical trials, patient care, treatment outcomes, and health system efficiency. The integration of complex clinical data sources including Electronic Health Records (EHR), 

Electronic Medical Records (EMR), Laboratory Data, Clinical Trial Management Systems (CTMS), connected devices, and Real-world Data (RWD), presents a significant challenge that 

the industry currently faces. 

Clinical D&A platforms provide significant benefits in the realm of clinical development. These platforms enhance data management by facilitating centralized and standardized data 

collection from various sources, resulting in improved data quality and integrity. Real-time monitoring capabilities enable stakeholders to track trial progress, identify potential issues, and 

make informed decisions promptly. Advanced analytics tools help uncover patterns, trends, and correlations within the data, resulting in valuable insights for optimizing trial protocols and 

treatment strategies. 

In this report, we assess the capabilities of 14 platform providers specific to the clinical D&A. These platform providers are mapped on the Everest Group PEAK Matrix®, which is a 

composite index of a range of distinct metrics related to a provider’s capability and market impact. We focus on:

⚫ The landscape of platform providers for clinical D&A

⚫ Assessment of the platform providers on several capability and market success-related dimensions

Geography Providers Products

Global Life sciences 

(biopharmaceuticals, 

medical devices, and 

Contract Research 

Organizations (CROs))

Clinical D&A platforms

Scope of this report



Proprietary & Confidential. © 2023, Everest Global, Inc. | EGR-2023-72-CA-6041

Life Sciences Clinical Data and Analytics (D&A) Platforms PEAK Matrix® Assessment 2023

7

Life Sciences Clinical D&A Platforms | scope of research 

In this report, Everest Group focuses on platforms that enable clinical D&A

Clinical Data sources

External and third-party 

EMR/EHR

EDC, COA, CTMS,

IRT, TMF, RTSM

Connected devices

Labs

Historical/past data

RWD

Clinical data storage and management

Data and workflow 

integration

Data mapping Data storage and 

administration

Data quality (profiling, cleansing, 

enhancement, etc.)

Metadata management (data lineage, 

data catalogue, metadata discovery, 

extraction, indexing, etc.)

Data model and 

library management 

Data validation and 

standardization

Data migration Data blinding and anonymization

Clinical data review and analysis 

Clinical analytics (indicative use cases)

Next-gen tech 

(AI, ML, NLP, etc.)

Big data and 

Internet of Things

Dashboarding 

and reporting

⚫ Integrated patient view

⚫ Real-time monitoring of 

surgery data for course 

correction

⚫ Remote patient care

⚫ Protocol design

⚫ Clinical trial study design 

and site selection

⚫ Intelligent regulatory 

submission

⚫ Anomaly, fraud, and trend 

detection

⚫ Real-time study 

performance monitoring

⚫ Signal and case 

management

⚫ Integrated data review

⚫ Site and risk monitoring 

(KRIs, QTLs, site 

assessment, etc.)

Submissions ready 

data

Intelligent query 

generation

Risk-Based Quality 

Management

Business 

intelligence

Next-best action 

insights

Data governance, privacy, and security

User access management Data encryption Compliance (HIPPA, GDPR, ISO, CDISC, etc.) Backup and recovery Authentication Audit and traceability

Platform tenets

Modular, scalable, and interoperable User notifications Customizable (low-code/no-code platform) Microservices and accelerator architecture Study templates and design guide

Enabling services (out of scope)

D&A vision and strategy D&A consulting, road-mapping, and tool selection advisory Business case and use case development Implementation and managed services

Note: The scope of this research is pertaining to the clinical research value chain through trial startup, conduct, closeout, safety, regulatory affairs, and quality functions of a trial

Scope of assessment
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⚫ The increasing complexity of data in clinical trials has created a need for the utilization of advanced technologies to effectively manage and 

analyze the vast amounts of data generated

⚫ The complexity of trial design is on the rise due to various factors such as the integration of real-world data, usage of wearables for patient 

monitoring, and the requirement for larger and more diverse patient populations

Some of the findings in this report, among others, are:

⚫ Platform providers are adding pre-built functionalities that facilitate data harmonization for reporting, extraction, and analytics. Further, platform 

providers in investing in the expansion of adapters to enhance interoperability.

⚫ Platform providers strive to offer a unified and reliable data source, enable efficient data access, and ensure data quality and regulatory 

compliance. Some platforms also incorporate AI-enabled models for enhanced data cleaning and anomaly detection.

Emerging platform provider 

trends

⚫ Clinical data & analytics platform providers can be categorized into three categories of leaders, major contenders, and aspirants on the 

capability-market impact matrix

⚫ eClinical Solutions, Saama, and Medidata Solutions emerged as a leader with end-to-end robust clinical data integration, and advanced 

analytics capabilities, while there are certain other players who provide best-of-breed solutions targeting specific segments such as data 

management or analytics 

Platform providers’ delivery 

capabilities

This report examines the global clinical data & analytics platform providers landscape and its impact on the clinical development value chain of life sciences. It focuses on platform providers’ 

position and growth in the clinical data & analytics market, changing market dynamics and emerging platform provider trends, and assessment of their data & analytics capabilities

Market dynamics

Overview and abbreviated summary of key messages
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This study offers three distinct chapters providing a deep dive into key aspects of the 

clinical data & analytics platforms market; below are three charts to illustrate the depth of 

the report

Life Sciences Clinical Data and Analytics (D&A) PEAK Matrix® Assessment 20231,2,3 Capability assessment Illustrative example 

Everest Group’s remarks on providers Illustrative example
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Low

Low High

Leaders Major Contenders Aspirants

Providers

Market impact Vision & capability

Market 

adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Technology 

capability

Flexibility & 

ease of 

deployment

Engagement 

model Support Overall

Provider 1

Provider 2

Provider 3

Provider 4

Provider 5

Provider 6

Provider 7

Provider 8

Provider 9

Market impact Vision & capability

Market adoption Portfolio mix Value delivered Overall

Vision and 

strategy

Technology 

capability

Flexibility & ease 

of deployment

Engagement 

model Support Overall

Strengths Limitations

⚫ Provider 1, has a scalable end-to-end clinical data management 

platform with clinical data analytics and AI/ML capabilities 

⚫ It is perceived as a tried and tested partner that brings in high domain 

and technical expertise and clients think of it as a strategic partner

⚫ Provider 1 should increase offerings of value-added services such as 

employer branding, talent communities and workforce planning

⚫ It needs to improve data integration capabilities for lab data and 

standardize it into the workflows

Measure of capability: HighLow

Measure of capability: HighLow

Adaptive 
Clinical

Systems

Cytel

Datavant

eClinical Solutions

IQVIA

Lokavant

Medidata Solutions

Merative

NextTrial AI

Oracle

Saama

TCSThoughtSphere

Veeva

Aspirants

Leaders

Major Contenders

1 Assessments for Adaptive Clinical Systems, Datavant, NextTrial AI, Cytel, and IQVIA excludes platform provider 

inputs and are based on Everest Group’s proprietary Transaction Intelligence (TI) database, platform providers’ 

public disclosures,and Everest Group’s interactions with clinical D&A platform buyers

2 Merative is a combined assessment of Merative and Zelta platform

3 Assessment for Veeva is based on partial primary inputs (briefing and demo)

Confidentiality: Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract 

specific will only be presented back to the industry in an aggregated fashion
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